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WATER BUREAU 
REGULAR MEETING 

MONDAY, JULY 28, 2025 
4:00 PM 

 
Location 
Board Room 
District Headquarters 
555 Main Street, Hartford 
 
 
 
Dial in #: (415)-655-0001 
Access Code: 2309 208 6481# 
Meeting Video Link 
 

Commissioners  
Adil (C) Holloway 

Anderson Lewis 

Buell Mandyck 

Currey (Ex-Officio) Salemi 

Desai Taylor 

Gale (VC) Tierinni 

Gardow    

Quorum: 7  
 

1. CALL TO ORDER  
 

2. PUBLIC COMMENTS RELATIVE TO AGENDA ITEMS 
 

3. INDEPENDENT CONSUMER ADVOCATE COMMENTS & QUESTIONS RELATIVE 
TO AGENDA ITEMS 
 

4. APPROVAL OF MEETING MINUTES OF MAY 19, 2025 
 

5. DISCUSSION AND POTENTIAL ACTION RE:  PASSIVE RECREATION AT LAKE 
MCDONOUGH 

 
6. DISCUSSION AND POTENTIAL ACTION RE:  HYDROELECTRIC POWER AND ISO 

NEW ENGLAND 
 

7. DISCUSSION AND POTENTIAL ACTION RE:  POSSIBLE WATER SALES TO TOWN 
OF PORTLAND OR TOWN OF MANCHESTER 

 
8. REPORT RE: SUMMARY OF WATER MAIN BREAKS 

 

9. REPORT RE: YEAR-TO-DATE WATER REVENUE 
 

10. OPPORTUNITY FOR GENERAL PUBLIC COMMENTS 
 

11. COMMISSIONER REQUESTS FOR CONSIDERATION OF FUTURE AGENDA ITEMS 
 

12. ADJOURNMENT 
 

https://themdc.webex.com/themdc/j.php?MTID=m3a36d9780a81e439465a2e391fb5df34


 

 

 

 

 

 

 
Water Main Leak Summary – June 
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5 Year Ave. Running Total 2025 Running Total

Month 2020 2021 2022 2023 2024 5 Year Average 2025 

January 29 56 62 18 47 42.4 84 

February 18 79 42 24 22 37.0 42 

March 10 25 12 10 10 13.4 18 

April 9 13 7 5 16 10.0 8 

May 7 17 12 9 6 10.2 3 

June 12 11 12 11 8 10.8 8 

July 10 9 5 12 15 10.2   

August 9 10 17 16 10 12.4   

September 11 7 4 5 15 8.4   

October 14 6 18 20 21 15.8   

November 23 21 17 23 13 19.4   

December 35 21 47 23 58 36.8   

Annual Total 187 275 255 176 241 223.3 163 



Water Bureau - 07.28.25 Regular Meeting
WATER UTILITY REVENUE REPORT

June  2025 YTD 

Jun YTD is 50.0% of the full year

WATER UTILITY FUND 1120 

Full Year Budget  YTD Actuals % VAR Full Year Budget  YTD Actuals % VAR

TOTAL REVENUES 119,702,948$         55,212,316$           46.1% 110,831,154$        50,954,445$      46.0%

Sale of Water 96,863,796$            43,084,131$           44.5% 91,388,900$          41,766,249$      45.7%
416110  Water-Domestic 45,986,289$            20,183,886$           43.9% 43,887,700$          19,592,180$      44.6%
416120  Water-Domestic/Religious 160,698$                   39,104$                     24.3% 156,000$                 39,465$                25.3%
416130  Water-Domestic/Agriculture 38,709$                     (55)$                             -0.1% 37,600$                    1,741$                   4.6%
416210  Water-Commercial 15,491,938$            6,550,391$              42.3% 13,332,500$          6,373,062$         47.8%
416220  Water-Commercial/Religious 1,208,952$              261,155$                  21.6% 1,173,700$             242,248$             20.6%
416230  Water-Commercial/Agriculture 33,625$                     25,213$                     75.0% 32,600$                    12,599$                38.6%
416310  Water-Industrial 3,431,748$              1,277,297$              37.2% 3,331,800$             1,263,929$         37.9%
416410  Water-Municipal 2,748,683$              637,453$                  23.2% 2,668,600$             616,501$             23.1%
416420  Water-Municipal/Housing 684,238$                   352,872$                  51.6% 664,300$                 338,605$             51.0%
416810  Water-Resale Treated 1,895,927$              1,066,766$              56.3% 1,840,700$             733,247$             39.8%
416820  Water-Resale Raw 10,000$                     -$                             0.0% 10,000$                    -$                        0.0%
416900  Water-General Surcharge 2,184,300$              1,105,521$              50.6% 2,113,000$             1,092,195$         51.7%
416910  Water-Capital Improvement Surcharge 848,389$                   438,329$                  51.7% 834,800$                 445,427$             53.4%
417110  Cust Service Charges-Domestic 18,409,000$            9,163,006$              49.8% 17,618,600$          9,061,493$         51.4%
417120  Cust Service Charges-Domestic/Religious 37,600$                     19,102$                     50.8% 37,900$                    19,191$                50.6%
417130  Cust Service Charges-Domestic/Agriculture 2,900$                        1,461$                       50.4% 3,600$                       1,518$                   42.2%
417210  Cust Service Charges-Commercial 2,570,200$              1,348,359$              52.5% 2,305,200$             1,326,434$         57.5%
417220  Cust Service Charges-Commercial/Religious 147,800$                   76,007$                     51.4% 234,100$                 76,216$                32.6%
417230  Cust Service Charges-Commercial/Agriculture 3,900$                        2,236$                       57.3% 5,900$                       2,236$                   37.9%
417310  Cust Service Charges-Industrial 249,600$                   139,874$                  56.0% 327,100$                 139,686$             42.7%
417410  Cust Service Charges-Municipal 515,000$                   289,529$                  56.2% 619,500$                 281,659$             45.5%
417420  Cust Service Charges-Municipal Housing 134,100$                   71,092$                     53.0% 133,900$                 71,106$                53.1%
417810  Cust Service Charges-Resale Treated 65,200$                     24,149$                     37.0% 14,800$                    24,133$                163.1%
417820  Cust Service Charges-Resale Raw 5,000$                        11,384$                     227.7% 5,000$                       11,378$                227.6%

Other Operating Revenues 13,197,065$            7,206,867$              54.6% 9,963,995$             4,402,047$         44.2%
411040  Property Change of Ownership Admin Fee 528,000$                   176,550$                  33.4% -$                            -$                        0.0%
413040  Employer Fund Contributions 3,389,800$              2,589,800$              76.4% 800,000$                 -$                        0.0%
419110  Hydrant Maintenance-Private 168,465$                   83,158$                     49.4% 162,750$                 155,705$             95.7%
419120  Hydrant Maintenance-Public 1,687,455$              1,011,120$              59.9% 1,577,900$             948,755$             60.1%
419130  Fire Protection Service 6,032,000$              3,174,974$              52.6% 6,032,000$             3,101,280$         51.4%
419400  Bill Jobs 217,220$                   41,804$                     19.2% 217,220$                 117,280$             54.0%
419410  RRB-DOT Normal Labor 105,846$                   -$                             0.0% 105,846$                 -$                        0.0%
419430  RRB - Materials/Material Handling 37,027$                     40$                              0.1% 37,027$                    2,656$                   7.2%
419510  RRB-DPA Labor ST 467,844$                   1,594$                       0.3% 467,844$                 4,435$                   0.9%
419540  RRB-DPA Equipment 6,522$                        148$                            2.3% 6,522$                       6,979$                   107.0%
419550  RRB-DPA Contracts 363,602$                   23,683$                     6.5% 363,602$                 8,829$                   2.4%
419610  RRB-DPA Labor Additive Overhead 93,284$                     2,725$                       2.9% 93,284$                    8,007$                   8.6%
419910  Fees: Water Tapping 100,000$                   101,270$                  101.3% 100,000$                 48,120$                48.1%

Non-Operating Revenues 9,642,087$              4,921,318$              51.0% 9,478,259$             4,786,150$         50.5%
423100  Interest Income - Investment 5,600,000$              2,235,211$              39.9% 5,600,000$             2,292,878$         40.9%
423300  Rental Revenue 119,977$                   61,229$                     51.0% 119,977$                 59,989$                50.0%
429200  Rebates & Reimbursements -$                             224,190$                  0.0% -$                            20,729$                0.0%
429210  Collections & Liens 220,000$                   126,272$                  57.4% 220,000$                 117,831$             53.6%
429220  Late Payment Charge 1,275,862$              378,352$                  29.7% 1,275,862$             386,742$             30.3%
429230  Returned Check Fees 60,000$                     2,220$                       3.7% 60,000$                    1,800$                   3.0%
429260  Legal Recovery 300,000$                   161,226$                  53.7% 300,000$                 207,478$             69.2%
431010  Recreational Sales 20,000$                     9,378$                       46.9% 20,000$                    12,020$                60.1%
431020  Forestry Sales 256,000$                   59,224$                     23.1% 256,000$                 190,731$             74.5%
431210  Misc Revenue 250,000$                   443,252$                  177.3% 100,000$                 106,911$             106.9%
431230  Vendor Discount Revenue 100$                            5$                                 5.0% 100$                           34$                          34.0%
431240  Sale Of Material & Equipment 250,000$                   32,526$                     13.0% 120,000$                 81,638$                68.0%
431280  Cross-Connection/BackWater Fee 230,400$                   183,485$                  79.6% 230,400$                 171,701$             74.5%
453000  Main Pipe Assessments 55,000$                     -$                             0.0% 55,000$                    14,750$                26.8%
440040  Fund Contributions 1,004,748$              1,004,748$              100.0% 1,120,920$             1,120,920$         100.0%

June 2025 June 2024

June YTD Water Revenue 7/21/2025  9:31 AM
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WATER BUREAU 
REGULAR MEETING 

555 Main Street, Hartford 
Monday, May 19, 2025 

 
Present: Commissioners Andrew Adil, Diane Lewis, Jackie Mandyck, Pasquale J. 

Salemi, Alvin Taylor, Chris Tierinni and District Chairman Donald M. Currey 
(7) 

Remote 
Attendance: Commissioner John Gale (1)  
 
Absent: Commissioners Kyle Anderson, C. Avery Buell, Dimple Desai, Peter 

Gardow, Jean Holloway and New Britain Representative Michael Carrier (6) 
Also  
Present: Commissioner Richard Bush 

Commissioner Joan Gentile (Remote Attendance) 
Commissioner Allen Hoffman 

  Commissioner Bhupen Patel (Remote Attendance) 
  Scott W. Jellison, Chief Executive Officer 

Christopher Stone, District Counsel  
John S. Mirtle, District Clerk (Remote Attendance) 
Chris Levesque, Chief Operating Officer 
Kelly Shane, Chief Administrative Officer 
Susan Negrelli, Director of Engineering 
Robert Schwarm, Director of Information Systems (Remote Attendance) 
Thomas Tyler, Director of Facilities 
Diana Phay, Manager of Treasury (Remote Attendance) 
Carrie Blardo, Assistant to the Chief Executive Officer 
Julie Price, Executive Assistant 
Amanda Litvak, IT Professional Level Associate (Remote Attendance) 
Kevin Sullivan, IT Consultant (Remote Attendance)  
Elizabeth Tavelli, Independent Consumer Advocate (Remote Attendance) 
 

 
CALL TO ORDER 

 
The meeting was called to order by Chairman Adil at 4:06 PM 

 
 

PUBLIC COMMENT RELATIVE TO AGENDA ITEMS  
 

No one from the public appeared to be heard.  
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INDEPENDENT CONSUMER ADVOCATE COMMENTS & QUESTIONS RELATIVE TO 
AGENDA ITEMS 

 
ICA Elizabeth Tavelli had a few questions regarding Agenda Item #7 “Revisions of Water 

Supply Ordinance Re: Charges on Fire Services in Non-Member Towns.” She stated that it is 
noted in the agenda that there was a request from consumers regarding the surcharge on non-

member towns and wanted to know who the request came from. She also asked what the 
purpose is behind eliminating that surcharge on non-member towns and what is the overall 

projected impact on the budget. 
 
 

APPROVAL OF MEETING MINUTES 
 

On motion made by Commissioner Salemi and duly seconded, the meeting 
minutes of March 31, 2025 were approved. 

 
 

DRAFT ORDINANCE REVISIONS RE: AVAILABILITY & CAPACITY GUIDELINES 
REFERRAL OF DRAFT ORDINANCE REVISIONS TO COMMITTEE ON MDC GOVERNEMT 

   
 

SEC. W5b APPLICATIONS FOR LARGER SERVICE PIPES  

Before the approval of the installation of a service pipe larger than 1-inch in diameter, a form request listing 
the water requirements of the property to be supplied shall be filed with the Water Bureau, so that 
consideration shall be given to the quantity, time or times, rate and manner of water demand, the size of 
the water main from which it is or is to be supplied from, the probable volume of water in said water main 
at the time of demand, the other pertinent facts and the proper size of meter may be determined. The 
Water Bureau shall establish and publish Availability & Capacity Guidelines (“A&C Guidelines”) for 
determination of the availability of water mains and the capacity of said water mains to supply proposed 
demands from the District’s water distribution system in accordance with District Ordinances and any 
municipal, state & federal regulatory requirements.  Any approval under the Availability & Capacity process 
shall be valid for 1 year from the date of the District’s Availability & Capacity determination letter. 

 
Commissioner Salemi made a motion to refer the draft ordinance revision to the 

Committee on MDC Government. The motion to refer was duly seconded and approved 
unanimously by those present. 

 

 
APPROVAL OF AVAILABILITY & CAPACITY ANALYSIS GUIDELINES 

 
To:  Water Bureau on May 19, 2025 
 

The Metropolitan District (“District” or “MDC”) requires that an Availability & Capacity 
(“AC”) analysis of the District’s drinking water system be completed prior to permitting any 
connection of a service pipe larger than 1-inch in diameter to the District infrastructure through 
MDC’s Utility Services Department. The purpose of the Availability & Capacity (“AC”) analysis 
is to first determine the availability of District infrastructure and second, to determine whether 



14 ■ May 19, 2025                      WATER BUREAU    
  
 
or not available capacity within the District distribution system exists to meet the proposed 
needs of such connection. The District will provide a letter stating whether there is, or is not, 
adequate capacity available for proposed connections.  
 
It is RECOMMENDED that it be 
 
VOTED: That the Water Bureau recommends to the District Board passage of the 

following resolution: 
 
RESOLVED: The District Board hereby approves the attached Availability & Capacity 

Analysis Guidelines:  
  
 

 
Respectfully submitted, 

 
 

John S. Mirtle, Esq. 
District Clerk 
 

On motion made by Commissioner Tierinni and duly seconded, the report was received 
and resolution passed by unanimous vote of those present. 
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WATER BUREAU 

REFERRAL OF DRAFT ORDINANCE REVISION TO COMMITTEE ON MDC GOVERNMENT 
RE: CHARGES ON FIRE SERVICES IN NON-MEMBER TOWNS 

 
To: Water Bureau for consideration May 19, 2025 
 
The District continues to add meters to new dedicated fire service lines. Per District Ordinances, 
customers are billed monthly customer service fees (W1b) for a domestic service or fire service 
and a fire protection charge (W6f).  In non-member towns, metered services are also charged a 
non-member town surcharge (W1c) and non-member town capital improvement surcharge 
(W1f).  Fire service customers in non-member towns have contacted customer service seeking 
a reduction of these monthly fees.  For the Water Bureau’s consideration are two alternative 
ordinance revisions to potentially relieve non-member town customers with dedicated metered 
fire services of one or the other additional surcharges.  

If the Water Bureau recommends removal of the non-member town surcharge on 
dedicated metered fire services from customer water bills, the following resolution is in 
order: 
  
VOTED:         That the Water Bureau recommends to the Committee on MDC 

Government the following: 
  
RESOLVED:  That Water Ordinance W1c “Surcharge Outside The Metropolitan District” 

be revised as follows to remove the non-member town surcharge from 
dedicated fire services: 

 
SEC. W1c  SURCHARGE OUTSIDE THE METROPOLITAN DISTRICT 
 
In towns outside the limits of The Metropolitan District, in addition to charges under SEC. W1a 
and W1b, there shall be a surcharge determined from the size of the meter installed on the 
premises, excluding meters installed on dedicated fire services, as follows: 
 

SIZE OF METER 
5/8” 
3/4” 

MONTHLY BILLING 
$14.98 
$14.98 
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1” 
1  ½” 

2” 
3” 
4” 
6” 
8” 
10” 
12” 

$14.98 
$48.60 
$77.80 
$145.89 
$243.55 
$486.07 
$771.16 

$1,777.77 
$1,896.38 

  
 

If the Water Bureau recommends removal of the non-member town capital 
improvement surcharge on dedicated fire services from customer water bills, the 
following resolution is in order: 
  
VOTED:         That the Water Bureau recommends to the Committee on MDC 

Government the following: 
  
RESOLVED:  That Water Ordinance W1f “Surcharge Outside The Metropolitan District 

for Capital Improvements” be revised as follows to remove the non-member 
town capital improvement surcharge from dedicated fire services: 

 
SEC. W1f   SURCHARGE OUTSIDE THE METROPOLITAN DISTRICT FOR 
 CAPITAL IMPROVEMENTS 
 
In towns outside the limits of The Metropolitan District for which capital improvements or 
layout and assessment projects are constructed, in addition to the charges set forth in SEC. W1a, 
W1b and W1c, there shall be a surcharge on the water rates determined from the size of the meter 
installed on the premises, excluding meters installed on dedicated fire services, as 
follows: 
 
1.  On or before the end of each fiscal year, The Metropolitan District shall determine the actual 
cost of each capital improvement constructed for each non-member town and the net cost (cost 
less assessments) of layout and assessment projects constructed for each non-member town.  
The costs and/or net costs, as applicable, shall be allocated to the towns for which the work was 
performed and shall be a surcharge on the water rates of the users located in such towns. 
 
2.  The annual surcharge to be added to each user's water rate shall equal the total amount of the 
costs and/or net costs, as applicable, allocated to the town in which such user is located 
[excluding costs which the town has paid as set forth in Section W1f(3)] amortized over a twenty 
year period using an interest rate computed by the District which approximates the District’s 
long-term cost of funds for its General Obligation Bond portfolio multiplied by the percentage of 
hydraulic capacity of each user’s meter size (based on the American Water Works Association 
meter size capacity) of the aggregate hydraulic capacity of all meters in such town, excluding 
meters installed on dedicated fire services.  The surcharge shall be billed in either 
quarterly or monthly installments, as applicable, commencing with the first bill sent out in 
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the fiscal year succeeding the fiscal year in which the work was performed and continuing over 
the twenty year period. 
  
3.  The District shall, as soon as possible after the completion of each capital improvement 
project or separate phase thereof, provide to the non-member towns for which a capital 
improvement was constructed a compilation of the costs associated with the construction of such 
project(s).  If, on or before the end of the District's fiscal year in which such construction was 
completed, a non-member town agrees to pay and does in fact pay all or a portion of the cost of 
a capital improvement constructed for such town, then the amount paid by such town shall be 
deducted from the total amount of costs and/or net costs allocated to such town as described in 
Section W1f(1) and used to calculate the individual surcharges as set forth in Section W1f(2). 
 

MONTHLY BILLING 
 

METER 
SIZE  

Farmington Glastonbury South Windsor Manchester 

 2025 2025 2025 2025 
     

5/8” $1.88  $1.50   $1.18   $2.68  
¾” -  $2.25   $1.78   -    
1” $3.76  $3.00   $2.37   $5.36  

1½” $7.53  $6.00   $4.74   -    
2” $141.13  $112.50   $88.86   -    
3” $329.29  $262.49   $207.34   $469.05  
4” $564.51  $449.99   $355.44   -    
6” $752.67  $599.98   $473.92  $1,072.10  
8” $1,881.68 - - - 

 
Respectfully submitted, 
 

 
 

John S. Mirtle, Esq. 
District Clerk 
 

Commissioner Gale moved to refer to the Committee on MDC Government both the 
removal of the non-member town surcharge on dedicated metered fire services and the 
removal of non-member town capital improvement surcharge on dedicated fire services 
from customer water bills. The referral was duly seconded, the report was received and 

resolution passed by unanimous vote of those present. 
 

 
UNDERGROUND UTILITY CONDUITS 

 
Chris Levesque gave a report on opportunities for underground utility conduits. 
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POSSIBILITIES FOR HYDROELECTRIC FACILITIES 
 

Chief Executive Officer Scott Jellison led a report and discussion on the feasibility of 
hydroelectric facilities. 

 
 

SUMMARY OF WATER MAIN BREAKS 
 

Chris Levesque, Chief Operating Officer, updated the Committee that there were 8 water main 
breaks in April, slightly below the five-year average. 

 
YEAR-TO-DATE WATER REVENUE  

 
Chief Administrative Officer Kelly Shane provided an update on the 2025 year-to-date water 

revenue through April. 
 

OPPORTUNITY FOR GENERAL PUBLIC COMMENT 
 

Judy Allen, of West Hartford, stated she will be moving out of the District and will no longer be 
enjoying the fabulous water provided by the MDC.  

 
 

COMMISSIONER REQUESTS FOR FUTURE AGENDA ITEMS 
 

Commissioner Bush stated a Town of West Hartford employee asked him to inquire as to why 
they’re paying such a high water bill for town owned fields since they are not paying for sewer. 

He would like to revisit that conversation in the near future. 
 

ADJOURNMENT 
 

The meeting was adjourned at 5:31 PM 
 
ATTEST: 
 

 
John S. Mirtle    _________________ 
District Clerk        Date of Approval 
 
 
 
 
 
 
 
 
 

**Video of the full May 19, 2025 Water Bureau meeting is available at 
https://www.youtube.com/@MetropolitanDistrictCommission ** 

https://www.youtube.com/@MetropolitanDistrictCommission
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