
2020 MDC REPORT FOR SPECIAL ACT 14-21 

Contained within are the following: 

• 2020 Water Revenues & Expenditures Report
• Water revenue & expenditures by source, category and type

• 2020 Bonds Issued Report
• A list of all bonds issued for 2020, for each issue, including the financial advisor,

and underwriters, whether is competitive, negotiated or privately placed and the
issue’s face value and net proceeds

• A list of all projects receiving financial assistance during the 2020 fiscal year,
including each projects purpose, location, and the amount of funds provided by
the district

• The cumulative value of all bonds issued, and the value of the outstanding bonds
and capital projects associated with such bonds

• 2020 Personnel Status Report
• MDC’s Affirmative Action Policy Statement
• Description of the District’s affirmative action efforts
• Total number of District employees at the end of each quarter for calendar year

2020 
• Listing of District positions vacated and positions filled during each quarter for

calendar year 2020 
• A description of the composition of the District’s workforce by race, sex, and

occupation 
• The positions estimated to be vacant and the positions estimated to be filled at

the end of the fiscal year 



The Metropolitan District Commission
Water Revenue & Expenditure Report 

For Special Act 14-21
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Sale of Water
Domestic 48,383,536$            
Commercial 14,560,059              
Industrial 3,472,220 
Municipal 3,574,071 
Resale 2,619,034 
Total Water Sales 72,608,921$            

Customer Service Charges
Domestic 18,005,756$            
Commercial 2,615,068 
Industrial 348,019 
Municipal 856,629 
Resale 26,213 
Total Customer Service Charges 21,851,685$            

Surcharges
General 2,084,909$              
Capital Improvement 527,046 
Total Surcharges 2,611,955$              

Other Water Operating Revenues
Hydrant Maintenance 1,500,682$              
Fire Protection Services 4,683,088 
Other Water Operating Revenues 1,204,892 
Total - Other Operating Revenue 7,388,662$              

Total Operating Revenues 104,461,223$          

Total Non - Operating Revenues 1,632,257$              

Total Water Revenue 106,093,480$          

Expenditures by Categories
General Government 10,549,866$            
Engineering & Planning 530,023 
Operations 10,704,713              
Plants & Maintenance 16,301,291              
Employee Benefits & Other 24,254,501              
Debt Service 33,296,342              
Total Expenditures by Categories 95,636,737$            

Surplus/(Deficit) 10,456,743$            

Water Revenue Analyisis 
Month End December 31, 2020

Water Expenditure Analyisis 
Month End December 31, 2020
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The Metropolitan District Commission 
Bonds Issued Report
For Special Act 14-21
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Special Act 14-21 Sec.6.1
2020 Bond Issuances

Date of Sale Title Face Value Net Proceeds Financial Advisor Underwriter Competitive Negotiated Privately Placed
8/25/2020 Clean Water Project, Revenue Bonds, 2020 Series A 55,010,000$  70,458,049$   Hilltop Securities, Inc. Goldman Sachs & Co. LLC No Yes No
8/25/2020 Clean Water Project, Revenue Bonds, 2020 Series B & C (Federally Taxable) 76,065,000$  77,494,167$   Hilltop Securities, Inc. Goldman Sachs & Co. LLC No Yes No
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Special Act 14-21 Sec.6.2
2020 Financial Assistance

2020 2020 Total 2020
Funding Source Project Description Project ID Location Loans Grants Grants & Loans Spend

CWF #219-C Clean Water Project Inflow & Infiltration Sewer Rehab 2013B-46 Goff Brook Overflow Closure C-12010 Rocky Hill 50,936$         -$               50,936$            148,922$      
CWF#657-C Clean Water Project HWPCF Expansion Upgrade 2012-21 Dual Clarifier Wet Weather C-14000 Hartford 3,298,155 1,881,109 5,179,264 2,383,528     
CWF#692-C Clean Water Project South Hartford Conveyance Tunnel 2015B-27 South Hartford Conveyance & Storage Tunnel Contract 2 C-15035 Hartford 21,976,265 17,980,581 39,956,846 43,011,092   
CWF#691-C Clean Water Project Green Infrastructure 2017B-21 Green Infrastructure Improvements C-13001 Hartford 13,833 13,833 27,666 705                
CWF#221-C Clean Water Project Cedar St 2011-73 Cedar Street C-12001 Hartford 321,842 -                 321,842 808,330        
CWF#729 C Clean Water Project South Hartford Conveyance Tunnel Contract 5 2015B-35 South Hartford Conveyance & Storage Tunnel Contract 5 C-15034 Hartford 3,609,967 2,657,336 6,267,303 9,710,592     
DWSRF 2019-7074 Drinking Water Project Watr Main Replacement - Bond St 2016B-01 Bond St Water Main Replacement C-15003 Hartford 431,130 -                 431,130 95,397
DWSRF 2020-7086 Drinking Water Project Watr Main Replacement - Madison St 2018B-13 Madison St Water Main Replacement C-18003 Hartford 1,334,309 571,847 1,906,156 1,599,682

 Total 31,036,437$  23,104,706$  54,141,143$     57,758,247$ 
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Special Act 14-21 Sec.6.3
Cumulative Value of Bonds Issued

Date of Issue Purpose Original Issue

Debt 
Outstanding 
12/31/2020

Capital Projects 
Associated with Issue

06/01/10 Refunding Bonds 12,845,000$    2,505,000$          See Exhibit A-1
02/01/13 General Purpose, Series A 2013 30,235,000      19,630,000          See Exhibit A-2&3
02/01/13 General Purpose, Series B 2013 25,030,000      16,250,000          See Exhibit A-2&3
08/06/14 General Purpose Series A 2014 47,735,000      33,400,000          See Exhibit A-4&5
08/06/14 Refunding Bonds, Series B 2014 14,845,000      2,970,000            See Exhibit A-4&5
11/14/14 Clean Water Project Revenue Bonds 140,000,000    123,090,000        See Exhibit A-6
03/19/15 General Purpose, Series A 2015 66,740,000      50,180,000          See Exhibit A-7
11/03/15 General Purpose, Series B 2015 36,215,000      27,150,000          See Exhibit A-8
02/18/16 General Purpose, Series A 2016 33,025,000      26,405,000          See Exhibit A-9
04/28/16 Refunding Bonds, Series B 2016 48,035,000      30,250,000          See Exhibit A-10
12/01/16 General Purpose, Series C 2016 108,315,000    89,190,000          See Exhibit A-11
07/31/18 General Purpose 2018 110,770,000    99,695,000          See Exhibit A-12
08/08/19 General Purpose, Series A 2019 76,500,000      72,675,000          See Exhibit A-13-15
08/08/19 Refunding Bonds, Series B 2019 49,305,000      46,025,000          See Exhibit A-13-15
08/08/19 Refunding Bonds, Series C 2019 32,070,000      31,075,000          See Exhibit A-13-15
08/25/20 Clean Water Project Revenue Bonds, 2020 Series A 55,010,000      53,195,000          See Exhibit A 16&17
08/25/20 Clean Water Project Revenue Bonds, 2020 Series B 76,065,000      76,065,000          See Exhibit A 16&17

Cumulative Value 12/31/2020 962,740,000$  799,750,000$      
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CAPITAL PROJECT LIST

EXHIBIT A
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The Metropolitan District Commission 
Personnel Status Report 

For Special Act 14-21
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MDC Affirmative Action Plan 

On an annual basis the District develops and implements a written Affirmative Action Plan that is reviewed by the 

Connecticut State Commission on Human Rights and Opportunities. To date, the District has submitted nine annual 

plans to the Commission for review, all of which have been approved. The most recent plan approval was January 

2021. 

A critical aspect of the District’s Affirmative Action Program is the establishment of hiring and promotional goals 

and the development of strategies for recruiting diverse pools of candidates for open positions.  

The following narrative describes the District’s recruitment outreach strategies in place during 2020.  

Outreach and Recruitment via On-line Career Services 

In filling positions via external recruitment, the District utilizes its applicant tracking system to post employment 

opportunities to the Hartford Courant’s Career Builders website (which connects with a wide range of affinity 

groups), Glass Door, USA Jobs, Monster and Indeed. 

Career Fairs 

Career Fairs provide the District with opportunities to introduce prospective job applicants and students to the 

water/utility industry, meet the prospective applicants personally, and provide information about future career 

opportunities at the District.   

Covid restrictions during 2020 severely limited the number of career fairs offered. For a significant time during the 

reporting period because of Covid concerns no career fairs were offered. As the realities of the need for social 

distancing have materialized career fair formats are transitioning to on-line platforms. 

Human Resources Staff connected directly with the UConn College of Agriculture Health and Natural Resources.  

They participated in UConn’s “Environmental Careers Night” (March 9, 2020) which is targeted specifically for 

employers to meet with students in UConn’s College of Agriculture, Health and Natural Resources. The District 

registered to have a space available to showcase our internship opportunities. Staff spoke to students interested in 

environmental careers about internship opportunities for the summer of 2020 as well as the Professional Level 

Trainee job specification geared for students and professionals coming out of college looking for an entry-level 

position within their field of study. 

On October 15th 2020 MDC participated in its first virtual career and internship fair sponsored by Eastern CT State 

University. The virtual event was held on a platform called Simplicity where employers were able to hold 1-on-1 

video chats with students to discuss internship programs, entry-level employment opportunities, and career 

development.   
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Diversity Committee 

The District has a Multi-Cultural Diversity Committee. The mission of this committee is to celebrate and promote 

multi-culturalism and diversity across the District and to connect the District with the communities in the Greater 

Hartford area that it serves.  The committee includes diverse representatives from a cross-section of the workforce. 

Members of the committee are appointed by the MDC CEO. The committee over the past four years has been 

focused on sponsoring diversity events that promote understanding and awareness of the many identity groups 

represented in the District’s service area. 

College Internships 

The District has operated a college summer internship program for over fifteen years. Nationally, women, African 

Americans and Hispanics are underrepresented in science, technical and engineering occupations. This results in 

organizations, such as the District, having difficulty in recruiting a diverse staff. Through its intern programs, the 

District helps prepare students from diverse backgrounds for careers in science and engineering fields by providing 

work experiences in a STEM industry.  In the summer of 2020 10 college students participated in this program.  

Learn & Earn Program for High School Students 

The District’s Learn and Earn Program is targeted for high school students interested in technical careers:   

During 2020 District staff met with towns in the Greater Hartford to promote a Water and People curriculum which 

is designed to introduce High School Seniors to careers in the water industry.  There are nine units in the curriculum 

which also preps students to take the State’s Small Water Systems Operators exam. If students pass the State exam, 

they are automatically given advanced credit for Gateway colleges Env. 101 class. 

On January 9, 2020 the District staff met with the officials for the town of Windsor and did a presentation on the 

benefits of the Water and People Curriculum.  On March 13, 2020 District staff did a presentation on the program 

for Windsor High School Students. 

Small Contractor/ Minority Business Enterprise and Women’s Business Enterprise Development Program 

The District Diversity Office is responsible for ensuring overall compliance with minority-owned and women-

owned business supplier diversity programs. As a part of its Supplier Diversity Program, the Diversity Office works 

continuously with its partners to provide small contractor education and development that includes the following: 

• Supplier Diversity Contracting

• Workforce Development

• Supplier Diversity Compliance

• MBE/WBE business development

• DAS Recertification Process for Small, Minority and Women’s Owned Business

• Small Contractor Development & Executive Leadership Academy
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• Small Business Service Centers

• Pre-Bid Conferences & Business Card Exchanges

• Capital Community College Educational Certificate Programs

• Constructions Industry Project Management Courses.

Women in Construction Annual Women’s Month Event 

The National Women in Construction Hartford Chapter (NAWIC) plans an annual event held at the State Capitol 

during Women’s History Month. The District is one of the major sponsors for this initiative.  This year’s event 

“Women in Construction” was held on March 5, 2020 
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The Metropolitan District 
2020 Workforce By Quarter

Q1 Q2 Q3 Q4
Regular 475 463 452 451
Seasonal 12 0 15 8
Durational 3 3 3 2

Total 490 466 470 461

By Quarter
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 The Metropolitan District 
2020 Full Time Job Analysis

Administrative Support 32 6.94%
Female 26 5.64%

African-American 10 2.17%
Caucasian 12 2.60%
Hispanic 4 0.87%

Male 6 1.30%
Caucasian 4 0.87%
Hispanic 2 0.43%

Officials and Administrators 28 6.07%
Female 7 1.52%

African-American 1 0.22%
Caucasian 6 1.30%

Male 21 4.56%
African-American 2 0.43%
Caucasian 19 4.12%
Hispanic 0 0.00%

Para-Professionals 6 1.30%
Female 3 0.65%

Caucasian 1 0.22%
African-American 2 0.43%
Hispanic 2 0.43%

Male 3 0.65%
African-American 1 0.22%
Caucasian 2 0.43%
Hispanic 0 0.00%

Professionals 99 21.48%
Female 43 9.33%

African-American 5 1.08%
Asian or Pacific Islander 4 0.87%
Caucasian 28 6.07%
Hispanic 5 1.08%
Native American/Alaskan 1 0.22%

Male 56 12.15%
African-American 3 0.65%
Asian or Pacific Islander 4 0.87%
Caucasian 40 8.68%
Hispanic 4 0.87%
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 The Metropolitan District 
2020 Full Time Job Analysis

Protective Service Workers 12 2.60%
Female 1 0.22%

Caucasian 1 0.22%
Male 11 2.39%

African-American 0 0.00%
Caucasian 10 2.17%
Native American/Alaskan 1 0.22%

Service-Maintenance 22 4.77%
Female 0 0.00%

African-American 0.00%
Male 22 4.77%

African-American 3 0.65%
Caucasian 16 3.47%
Asian or Pacific Islander 1
Hispanic 2 0.43%

Skilled Craft Workers 205 44.47%
Female 8 1.74%

African-American 1 0.22%
Hispanic 1 0.22%
Asian or Pacific Islander 1 0.22%
Caucasian 5 1.08%

Male 197 42.73%
African-American 28 6.07%
Asian or Pacific Islander 2 0.43%
Caucasian 152 32.97%
Hispanic 15 3.25%

Technicians 57 12.36%
Female 3 0.65%

Caucasian 3 0.65%
Male 54 11.71%

African-American 8 1.74%
Asian or Pacific Islander 1 0.22%
Caucasian 43 9.33%
Hispanic 2 0.43%

Grand Total 461 100%
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The Metropolitan District
2020 Personnel Status Report

Positions Filled by Quarter

Quarter Job Title Name of Action Type
1 Facilities Maint 1 New Hire
1 Facilities Maint 1 New Hire
1 Prof Level Trainee New Hire
2 Bussiness Syst Analyst New Hire
2 Sr. Administrative Analyst New Hire
2 Bus Syst Analyst New Hire
4 Professional Level Trainee New Hire
4 Controller New Hire
4 Utility Maint 1 New Hire
4 Utility Maint 1 New Hire

Quarter Job Title Name of Action Type
1 Treasury Rec Admin Promotion 
1 Asst District Counsel Promotion 
1 Princ Account Clerk Promotion 
1 Utility Maint Supv Promotion 
3 Utility Maint Supv Promotion 
3 Command Center Shift Supv Promotion 
3 Utility Maint Supv Promotion 
3 Command Center Shift Supv Promotion 
3 Utility Maint Supv Promotion 
3 Utility Maint Supv Promotion 
3 Utility Maint 2 Promotion 
3 Accounting Assistant Promotion 
3 Mgr of HR OOC Promotion**
3 HR Admr (OOC) Promotion**
4 Utility Maint Supv Promotion 
4 Accounting Assistant Promotion 
4 Accounting Assistant Promotion 
4 Accounting Assistant Promotion 
4 Stock Services Crew Leader Promotion 
4 Contracts Administrator Promotion 
4 Mgr of Ops Promotion 
4 Asst Utility Maint Supt Promotion 
4 Sr. Utility Maint Sup Promotion 
4 WPC Crew Leader 2 Promotion 

**Temporary placement into a higher classification to address business needs
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The Metropolitan District
2020 Personnel Status Report

Positions Filled by Quarter

Quarter Job Title Name of Action Type
1 Princ Account Clerk Retirement
1 Asst to the CEO Retirement
1 District Counsel Retirement
1 Building &Grounds Maintr Retirement
1 Sr Utility Maint Supv Retirement
2 V & E Rpr CL Retirement
2 District Patrol LT Retirement
2 Mgr of Treasury Retirement
2 Utility Maint Supv Retirement
2 Survey Chief of Operations Retirement
3 Manager of WQ Retirement
3 Claims Agent Retirement
3 WPC CL 1 Retirement
3 B&G Maintr Retirement
3 Utility Svces Engrg Tech Retirement
3 Mgr of Ops Retirement
3 Utility Maint Supv Retirement
3 B&G Maintr Retirement
3 Asst Utility Maint Supt Retirement
3 Risk Svces Analyst Retirement
3 Mgr of Maint Retirement
3 District Patrol Officer Retirement
3 WPC CL 1 Retirement
3 WPC Plant Opr 2 Retirement
3 WT Plant Opr Retirement
4 Accounting Asst Retirement
4 Engrg Tech 3 Retirement
4 WT Plant CL Retirement
4 WT Plant Shift Supv Retirement
4 Certified WT CL Retirement
4 Microbiologist Retirement
4 Carpenter Retirement
4 Sr Buyer Retirement
4 Sr Engrg Drafter Retirement
4 Project Controls Mgr OOC Retirement

Quarter Job Title Name of Action Type
1 Sr. Utility Maint Sup Separation
1 Bussiness Syst Analyst Separation
2 Sr Engrg Drafter Separation
2 Asst Mgr of Const Insp Separation
2 Accounting Asst 1 Separation
3 Utility Maint Supv Separation
3 Dur Proj Mgr Separation
3 Accounting Admr Separation
3 Mgr of HR Separation
3 Facilities Maintr 1 Separation
4 Cust Svce Rep Separation
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The Metropolitan District
2020 Personnel Status Report

Positions Filled by Quarter

Quarter Job Title Name of Action Type
2 Network Analyst Transfer
2 Cust Svce Rep Transfer
2 Cust Svce Rep Transfer
3 Accounting Administrator Transfer
3 Facility Maintainer 1 Transfer
4 WT Plant Opr Transfer
4 Utility Maint CL Transfer
4 Utility Maint CL Transfer
4 Utility Maintr 2 Transfer

At the end of fiscal year 2020, The MDC had  9 vacant positions,
and estimates filling 21 positions by the end of fiscal year 2021.
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