
MDC is a non-profit municipal 
corporation supplying water, 
wastewater collection and 
treatment services to its eight 
member towns:

Bloomfield, East Hartford, 
Hartford, Newington, Rocky Hill, West 
Hartford, Wethersfield, Windsor and 
portions of other towns in the region.

PO Box 800
Hartford, CT 06142-0800
860.278.7850
www.themdc.org
facebook.com/themetropolitandistrict

@themetropolitandistrict

@MDCWater

New Payment 
Option!

PAY IN PERSON (cash only) at 
any of these participating retailers:

The Metropolitan District
water supply • environmental services • geographic information

555 Main Street, PO Box 800
Hartford CT 06142
Tel. 860 278-7850
www.themdc.org

1 of 3Page:Account No.: 21001488
Invoice Date: 10/20/2019Invoice No.: 1000004409

Customer Name: John  Doe
Service Address: 555 Main St

Hartford CT 06103-2915

Billing Summary
Billing Period
09/18/2019 - 10/17/2019 (30 Days)

Previous Billing Details
Previous Balance $171.93
Payments Received $0.00

Current Billing Details
Previous Outstanding Balance $171.93
Current Charges $84.28

TOTAL AMOUNT DUE $256.21

Due Date: 11/14/2019
$256.21 

Total Amount Due

1% INTEREST ADDED IF NOT PAID BY DUE DATE.

Usage Summary (CCF)

CUSTOMER INFORMATION  
  

•  Go PAPERLESS!  Sign up at www.themdc.org  
•  Please bring your entire bill when making a payment in person. 
•  Please allow up to three (3) business days for payments to post 

to your account.

Keep this portion for your records.  Go Paperless.  Pay online at www.themdc.org.
Please return this portion with your payment.  Please bring entire bill when paying in person.  Make check payable to The Metropolitan District.

Invoice Date: 10/20/2019Invoice No.: 1000004409
Service Address: 555 Main St Account No.: 21001488

Hartford CT 06103-2915

The Metropolitan District
water supply • environmental services • geographic information
555 Main Street, PO Box 800
Hartford CT 06142
Tel. 860 278-7850
www.themdc.org

Amount Due By 11/14/2019 $256.21

Total Amount Enclosed $

SEND PAYMENT TO: 

The Metropolitan District 
P.O. Box 990092 
Hartford, CT 06199-0092

John  Doe
555 Main St
Hartford CT 06103-2915

Check box for address change and enter new address on the back.

00000000256211114201900110016177000021001488200100000440981
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GO PAPERLESS! Easy. Convenient. Free!

Visit www.themdc.org to learn 
about all the ways to pay your bill.

ONE-TIME PAYMENTS
Enroll to make one-time 
payments with NO FEES.

RECURRING PAYMENTS
Enroll to set up recurring 
payments with NO FEES.

CREDIT CARD AND DEBIT PAYMENTS
Make payments online with your credit card 
or debit card. FEES APPLY.

Visit us at 
www.themdc.org 

to create your 
very own Self 

Service Profile.

	» View your billing and payment history
	» Receive email alerts when the bill arrives or payments are due
	» Choose from a variety of payment options

2020 | September



Operation Fuel Partners with the MDC
Operation Fuel is a private, nonprofit that provides emergency energy and water utility 
assistance to lower-income working families, individuals and elderly Connecticut residents. 

Operation Fuel is raising funds to assist lower-income MDC customers who are 
struggling to pay their water bills and are at risk of losing access to water in their 
homes. Through this partnership, you can help fellow MDC customers who are 
struggling to pay their water bills. Please consider contributing by making a 
donation of $1, $5, or $10 when you pay your monthly bill online. Visit 
themdc.org/customers/billing-services/how-to-pay-your-bill to make a donation. 
You can elect to stop your monthly contribution at any time. 

100% of the funds raised goes directly to providing water-assistance 
to MDC customers.
Thank you for your support.

(WPCF = Water Pollution Control Facility)    *One collection is held on Sunday, November 1, 2020    +Used oil is accepted at this collection.

Residents of the following towns may attend ANY MDC sponsored HHW collection event:
•	 Bloomfield
•	 East Granby

•	 East Hartford
•	 Hartford

•	 Newington
•	 Rocky Hill

•	 West Hartford
•	 Wethersfield

•	 Windsor
•	 Windsor Locks

DATE TOWN LOCATION
Sept. 19, 2020⁺ Bloomfield Public Works Building, 21 Southwood Drive

Sept. 26, 2020* West Hartford Public Works Garage, 17 Brixton Street

Oct. 10, 2020⁺ Windsor Locks/E. Granby Public Works Garage, 6 Stanton Road, Windsor Locks

Oct. 24, 2020 East Hartford East Hartford Transfer Station, 61 Ecology Drive

Nov. 1, 2020* West Hartford Hall High School, 975 North Main Street

Nov. 14, 2020 Rocky Hill Rocky Hill WPCF, 80 Goff Brook Lane

Nov. 21, 2020 Hartford MDC Operations Facility, 125 Maxim Road

Collections are held on Saturdays from 8 a.m. - 1 p.m.* 

2020 MDC Household Hazardous Waste  Collection

MDC created its Customer Assistance 
Program in cooperation with Operation Fuel 
to assist lower-income MDC customers who 
may be struggling to pay their water bill.  To 
determine eligibility, contact Operation Fuel 
at (860)243-2345.

Customers can contribute to help other 
MDC customers in need by donating to the 
Customer Assistance Program online (themdc.
org/customers/billing-services/how-to-pay-
your-bill) when paying their monthly bill.  A 
$1, $5, or $10 donation can be added to 
your payment as a one time or recurring 
contribution. 100% of the funds collected 
goes directly to providing water assistance.


