
2019 MDC REPORT FOR SPECIAL ACT 14-21 

CONTAINED WITHIN ARE THE FOLLOWING: 

• 2019 WATER REVENUES & EXPENDITURES REPORT
o Water revenue & expenditures by source, category and type

• 2019 BONDS ISSUED REPORT
o A list of all bonds issued for 2019, for each issue, including the financial advisor, and

underwriters, whether is competitive, negotiated or privately placed and the issue’s face
value and net proceeds

o A list of all projects receiving financial assistance during the 2019 fiscal year, including
each projects purpose, location, and the amount of funds provided by the district

o The cumulative value of all bonds issued, and the value of the outstanding bonds and
capital projects associated with such bonds

• 2019 PERSONNEL STATUS REPORT
o MDC’s Affirmative Action Policy Statement
o Description of the District’s affirmative action efforts
o Total number of District employees at the end of each quarter for calendar year 2019
o Listing of District positions vacated and positions filled during each quarter for calendar

year 2019
o A description of the composition of the District’s workforce by race, sex, and occupation
o The positions estimated to be vacant and the positions estimated to be filled at the end

of the fiscal year



THE METROPOLITAN DISTRICT COMMISSION 
WATER REVENUES & EXPENDITURES REPORT 

FOR SPECIAL ACT 14-21



Sale of Water
Domestic 39,118,125$       
Commercial 13,781,479         
Industrial 2,917,226           
Public Authorities 3,332,358           
Other Water Companies 1,905,642           

Total Water Sales 61,054,831$       

Water Customer Service Charge
Domestic 17,698,661$       
Commercial 2,514,672           
Industrial 344,075              
Public Authorities 833,370              
Other Water Companies 39,262 

Total Customer Service Charge 21,430,040$       

Surcharges
General 2,055,531$         
Special 690,090              

Total Water Surcharges 2,745,620$         

Other Water Operating Revenues
Hydrant Maintenance 1,341,079$         
Fire Protection Services 4,015,405           
Water Billing Penalties 134,708              

Total - Other Operating Revenue 5,491,193$         

Total Operating Revenue 90,721,684$       

Total Non - Operating Revenue 2,491,934$         

Total Water Revenue 93,213,619$       

Expenditures by Categories
General Government 11,307,219$       
Engineering & Planning 795,809
Operations 12,332,350
Plants & Maintenance 18,108,910
Employee Benefits & Other 20,252,591
Debt Service 31,340,230
Total Expenditures by Categories 94,137,109$       

Surplus/(Deficit) (923,490)$          

WATER REVENUE ANALYSIS
Month Ended December 31, 2019

WATER EXPENDITURE ANALYSIS
Month Ended December 31, 2019



THE METROPOLITAN DISTRICT COMMISSION 
BONDS ISSUED REPORT
FOR SPECIAL ACT 14-21



Date of Sale Title Face Value Net Proceeds Financial Advisor Underwriter Competitive Negotiated Privately Placed

08/08/19 General Purpose, Series A 2019 76,500,000$         90,545,362$      First Southwest Company Raymond James Yes No No
08/08/19 Refunding Bonds, Series B 2019 49,305,000$         58,224,023$      First Southwest Company Raymond James Yes No No
08/08/19 Refunding Bonds, Series C 2019 32,070,000$         37,810,230$      First Southwest Company Raymond James Yes No No

SPECIAL ACT 14-21 SEC.6.1
BOND ISSUANCES



2019 2019 Total 2019
Funding Source Project Description Project ID Location Loans Grants Grants & Loans Spend

CWF #219-C Clean Water Project Inflow & Infiltration Sewer Rehab 2013B-46 Goff Brook Overflow Closure CW1.SSORKH.07 Rocky Hill 9,487,632.01$           -$  -$  9,805,676.44$  

Total 9,487,632.01$          -$  9,487,632.01$               9,805,676.44$  

CWF # 652-C Clean Water Project HWPCF Expansion Upgrade 2011 Wet Weather Exp CW1.WTFHAR.18 Hartford -$  -$  -$  16,339.16$  
HWPCF Expansion Upgrade 2013 WWEP CW1.WTFHAR.20 Hartford 335,892.35                193,114.23 - 657,120.94 
HWPCF Expansion Upgrade ASH HAND & MERCURY CW1.WTFHAR.14 Hartford - - - 27,621.07 
HWPCF Expansion Upgrade 2014 WWEP #2012-21 CW2.WTFHAR.21 Hartford 24,216.43 14,289.58 - **

Total 360,108.78$              207,403.81$               567,512.59$  701,081.17$  

CWF#657-C Clean Water Project Rocky Hill WPCF and Hartford WPCF Upgrades 2013 RHWPCF Cap & Up CW2.WTFRKH.04 Rocky Hill 103,676.39$              28,210.63$  -$  125,197.30$  
HWPCF Expansion Upgrade 2014 WWEP #2012-21 CW2.WTFHAR.21 Hartford 4,298,227.08             2,451,501.42              - 9,635,304.52 
Rocky Hill WPCF and Hartford WPCF Upgrades 2014 Rocky Hill Outfall CW2.WTFRKH.05 Rocky Hill 224,772.51                27,724.13 - 75,914.60 

Total 4,626,675.98$          2,507,436.18$            7,134,112.16$               9,836,416.42$  

CWF#692-C Clean Water Project South Hartford Conveyance Tunnel 2016 South Hartford Conveyance Tunnel CW2.TUNSTH.02 Hartford 28,829,468.62$        23,587,747.08$          -$  48,486,167.23 

Total 28,829,468.62$        23,587,747.08$          52,417,215.70$             48,486,167.23$                

CWF#691-C Clean Water Project Green Infrastructure 2013 Green Infrastructure CW1.SSSPAR.11 Hartford 176,976.85$              176,976.86$               -$  427,303.26 

Total 176,976.85$              176,976.86$               353,953.71$  427,303.26$  

CWF#221-C Clean Water Project Cedar St 2012 CWP Newington Cedar St CW1.SSONWT.07 Hartford 1,769,264.00$           -$  -$  1,613,932.52 

Total 1,769,264.00$          -$  1,769,264.00$               1,613,932.52$  

CWF#697 DC Sewer Project HWPCF Solids Processing Building Upgrades 2013 SCADA Upgrades WWA.CS1220.01 Hartford 17,942.17$                4,485.55$  -$  85,500.48$  
Regional Solids Receiving Facility & Gravity Thickner Upgr. 2015 WPC Equipment & Facilities Imprvmnt WPC.FA0015.01 Hartford 58,373.36 14,593.34 - 257,077.47 

2014 Hrtfrd WPCF Sludge Mixing Tank Upgd WPC.FA0114.03 Hartford 392,115.63                98,028.91 - 386,197.52 
2013 WPC HWPCF Cake Stg & Gravity Sys WWA.CS1217.01 Hartford - - - - 
2015 Hartford WPCF SPB Electrical Upgrad WPC.FA0115.04 Hartford 831,942.46                207,985.63 - 635,297.31 
2015 WPC Plant Infrastructure Rnwl & Rpl WPC.FA0015.02 Hartford 89,798.51 22,449.63 - 184,785.50 
2013 WPC Plant Infra. Renewal & Replace WWA.CS1219.01 Hartford 14,960.00 3,740.00 - 140,210.26 
2014 Hartford WPCF DAFT Sludge Equl Dsgn WPC.FA0114.01 Hartford - - - - 
2010 WPC Electrical SystemsModernization WWA.CS1153.01 Hartford 320,898.73                80,224.68 - 233,485.70 
2012 HWPC Solids Handling & Processing WWA.CS1187.01 Hartford 14,397.29 3,599.32 - 17,996.61 
2012 WPC Renewal and Replacement WWA.CS1188.01 Hartford 15,640.00 3,910.00 - 19,550.00 
2007 WPCF Security & Coms WWA.CS1140.01 Hartford 2,000.00 500.00 - 630,612.63 
2007 Wastewater Treatment Fac Imp. WPC.FA0007.01 Hartford - - - 11,560.80 
2009 HWPCF Odor Control Construction WWA.CS1135.01 Hartford 9,695.08 2,423.77 - 638.83 
2008 WPC Infrastructure Repl & Imps WWA.CS1128.01 Hartford - - - - 
2009 WPC Infra Replace & Improve WWA.CS1134.01 Hartford - - - 200,784.98 
2011 WPC Renewal & Replace WWA.CS1167.01 Hartford 47,040.01 11,760.00 - 253,864.42 

Total 1,814,803.24$          453,700.83$               2,268,504.07$               3,057,562.51$  

DWSRF 2016-7062 Water Project Watr Main Replacement - Garden St 2015 Wtr Mn Rplcmnt-Garden St Area, Weth WDS.TM0215.01 Wethersfield 429,537.93$              -$  429,537.93$  522,859.65$  

DWSRF 2019-7074 Water Project Watr Main Replacement - Bond St 2015 Wtr Mn Rplcmnt-Bond St Area, Hartford WDS.TM0115.01 Hartford 1,615,674.95$          -$  1,615,674.95$               2,178,020.19$  

Grand Total 49,110,142.36$        26,933,264.76$          76,043,407.12$             76,629,019.39$                

** Spend included in CWF#657-C

SPECIAL ACT 14-21 SEC.6.2
2019 FINANCIAL ASSISTANCE



Date of Issue Purpose Original Issue
Debt Outstanding 

12/31/2019
Capital Projects Associated 

with Issue
06/01/10 Refunding Bonds 12,845,000        3,775,000 See Exhibit A-1
02/01/13 General Purpose, Series A 2013 30,235,000        21,145,000               See Exhibit A-2&3
02/01/13 General Purpose, Series B 2013 25,030,000        17,500,000               See Exhibit A-2&3
06/19/13 Clean Water Project Revenue Bonds 85,000,000        71,575,000               See Exhibit A-4
08/06/14 General Purpose Series A 2014 47,735,000        35,790,000               See Exhibit A-5&6
08/06/14 Refunding Bonds, Series B 2014 14,845,000        4,515,000 See Exhibit A-5&6
11/14/14 Clean Water Project Revenue Bonds 140,000,000      126,165,000             See Exhibit A-7
03/19/15 General Purpose, Series A 2015 66,740,000        53,525,000               See Exhibit A-8
11/03/15 General Purpose, Series B 2015 36,215,000        28,960,000               See Exhibit A-9
02/18/16 General Purpose, Series A 2016 33,025,000        28,060,000               See Exhibit A-10
04/28/16 Refunding Bonds, Series B 2016 48,035,000        33,930,000               See Exhibit A-11
12/01/16 General Purpose, Series C 2016 108,315,000      95,565,000               See Exhibit A-12
07/31/18 General Purpose 2018 110,770,000      105,235,000             See Exhibit A-13
08/08/19 General Purpose, Series A 2019 76,500,000        76,500,000               See Exhibit 14-16
08/08/19 Refunding Bonds, Series B 2019 49,305,000        49,305,000               See Exhibit 14-16
08/08/19 Refunding Bonds, Series C 2019 32,070,000        32,070,000               See Exhibit 14-16

Cumulative Value 12/31/2019 916,665,000$   783,615,000$         

CUMULATIVE VALUE OF BONDS ISSUED
SPECIAL ACT 14-21 SEC.6.3



EXHIBIT A
CAPITAL PROJECT LIST
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THE METROPOLITAN DISTRICT COMMISSION

2019 PERSONNEL STATUS REPORT FOR SPECIAL ACT 14-21

Description of the Metropolitan District Commission’s Affirmative Action Diversity/Efforts 

Affirmative Action Program 

On an annual basis the District develops and implements a written Affirmative Action Program that is reviewed by 

the State Commission on Human Rights and Opportunities (Commission). To date, the District has submitted eight 

annual plans to the Commission for review, all of which have been approved. The most recent approval of the 

District’s Affirmation Action Plan by the Commission on Human rights and Opportunities was November 2019. 

A critical aspect of the District’s Affirmative Action Program is the establishment of hiring and promotional goals 

and the development of strategies for recruiting goal candidates for open positions.   

The District has developed recruiting strategies to create diverse applicant pools. The following narrative 

describes its outreach strategies.   

Career Builder Diversity Package: 

In filling positions via external recruitment, the District utilizes its applicant tracking system to post 
employment opportunities to the websites Career Builder, Glass Door, Indeed and Top USA Jobs. Utilizing 
these sites allow the District to expand its reach to recruit a diverse applicant pool. 

Career Fairs 

At these career fairs, District recruiters spoke to over Career Fairs provide the District with opportunities to 100 

students about internship opportunities for the summer of 2019 as well as the Professional Level Trainee job 

positions.  The Professional Level Trainee position is geared towards recent college graduates looking for entry-

level opportunities within their field of study. 

College/University Date 

University of Connecticut 3/28/2019 & 9/25/019 

Capital Community Technical College 4/4/2019 

Goodwin College Fair 4/11/2019 

University of Connecticut 10/8/2019 

Heroes 4 Hire Veteran's Career Fair 4/9/2019 

High School Date 

Avon High School 3/27/2019 

Hartford High 4/1/2019 

A.I. Price Tech 5/9/2019 

Grace Academy 5/21/2019 
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Sexual Harassment Awareness and Prevention Training 

The District has developed a two-hour Sexual Harassment Prevention Training Workshop for all employees. This 

training was developed and implemented in accordance with the Connecticut Times’s Up Act (Public Acts 19-16 

and 19-93) . Sixty employees completed this training during the 2019 reporting period.  

The Sexual Harassment Prevention Curriculum contains a diversity segment   which provides participants with 

critical information focused on the importance of diversity and affirmative action initiatives to the District’s mission. 

Diversity Committee: 

The District has a Multi-Cultural Diversity Committee. The mission of this committee is to celebrate and promote 

multi-culturalism and diversity across the District.  The committee includes representatives from a wide 

geographical, occupational category and protected class cross-section of the workforce. The committee over the past 

three years has been focused on sponsoring diversity events that promote an awareness of the many identity groups 

represented in the District. The two events of 2019 event were: Connecting with the Needs of the Communities 

We Serve in addition to celebrating Native American History. 

College Internships 

The District has operated a college internship program for over fifteen years. Nationally, women, African Americans 

and Hispanics are underrepresented in science, technical and engineering occupations. This results in organizations, 

such as the District, having difficulty in recruiting a diverse staff. Through its intern programs, the District helps 

prepare students from diverse backgrounds for careers in science and engineering fields by providing work 

experiences in a STEM industry.  The demographics of participants for the  summer of 2019 included 11White 

Males, 4 White Females, 2 Black Females, 2 Black Males, 1 Hispanic Males and 1 Hispanic Female. 

Learn & Earn Program for High School Students 

The District’s Learn and Earn Program is targeted for high school students interested in technical careers:  Studies 

suggest that the water industry will experience a 40% “brain drain” within the next five years through retirement.  

The State of Connecticut currently has 10 certified distribution and treatment operators registered with the state.  

Within the next five years fifty percent of MDC’s population is retirement eligible.   

In 2019 the District employed high school students from 8 member towns for the Learn and Earn Program.  This 

program introduces high school students to the utility industry, and exposes them to career fields that make up 

water/sewer utility.  The demographics of participants include:  1 White Male, 4 Black Females, 4 Black Males, 2 

Hispanic Males and 2 Asian Males. 

Community Partnerships 

During the reporting period District staff attended and provided sponsorship for a wide range of events that 

connected them with the Greater Hartford Community.  Examples of such events include: 

https://www.cga.ct.gov/2019/act/Pa/pdf/2019PA-00016-R00SB-00003-PA.PDF
https://www.cga.ct.gov/2019/act/Pa/pdf/2019PA-00016-R00SB-00003-PA.PDF
https://www.cga.ct.gov/2019/act/pa/pdf/2019PA-00093-R00SB-01111-PA.pdf
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• Annual Women In Business Summit May 5th, 2019 

• Martin Luther King Breakfast January 20th, 2019 

Small Contractor/ Minority Business Enterprise and Women’s Business Enterprise Development Program 

The District Diversity Office is responsible for ensuring overall compliance with minority-owned and women-

owned business supplier diversity programs. As a part of its Supplier Diversity Program, the Diversity Office works 

continuously with its partners to provide small contractor education and development that includes the following: 

• Supplier Diversity Contracting

• Workforce Development

• Supplier Diversity Compliance

• MBE/WBE business development

• DAS Recertification  Process for Small, Minority and Women’s Owned Business

• Small Contractor Development & Executive Leadership Academy

• Small Business Service Centers

• Pre-Bid Conferences & Business Card Exchanges

• Capital Community College Educational Certificate Programs

• Constructions Industry Project Management Courses.

Women in Construction Annual Women’s Month Event 

Then National Women in Construction Hartford Chapter (NAWIC) plans an annual event held at the State Capitol 

during Women’s History Month. The District is one of their major sponsors for this initiative.  This year’s event was 

held on May 4, 2019. 



Q1 Q2 Q3 Q4

Regular 468 473 467 469

Seasonal 2 59 8 12

Durational 4 4 3 3

Total 474 536 478 484

By Quarter

2019 METROPOLITAN DISTRICT WORKFORCE 



Administrative Support 33 6.82%
Female 27 5.58%

African-American 10 2.07%
Caucasian 14 2.89%
Hispanic 3 0.62%

Male 6 1.24%
Caucasian 4 0.83%
Hispanic 2 0.41%

Officials and Administrators 36 7.44%
Female 9 1.86%

African-American 2 0.41%
Caucasian 7 1.45%

Male 27 5.58%
African-American 2 0.41%
Asian or Pacific Islander 1 0.21%
Caucasian 24 4.96%
Hispanic 0 0.00%

Para-Professionals 10 2.07%
Female 5 1.03%

Caucasian 1 0.21%
African-American 2 0.41%
Hispanic 2 0.41%

Male 5 1.03%
African-American 1 0.21%
Caucasian 3 0.62%
Hispanic 1 0.21%

Professionals 93 19.21%
Female 42 8.68%

African-American 5 1.03%
Asian or Pacific Islander 3 0.62%
Caucasian 28 5.79%
Hispanic 5 1.03%
Native American/Alaskan 1 0.21%

Male 51 10.54%
African-American 3 0.62%
Asian or Pacific Islander 4 0.83%
Caucasian 40 8.26%
Hispanic 4 0.83%

THE METROPOLITAN DISTRICT
2019 FULL-TIME JOB ANALYSIS 



Protective Service Workers 15 3.10%
Female 3 0.62%

Caucasian 3 0.62%
Male 12 2.48%

African-American 2 0.41%
Caucasian 9 1.86%
Native American/Alaskan 1 0.21%

Service-Maintenance 17 3.51%
Female 1 0.21%

African-American 1 0.21%
Male 16 3.31%

African-American 2 0.41%
Caucasian 12 2.48%
Hispanic 2 0.41%

Skilled Craft Workers 223 46.07%
Female 7 1.45%

African-American 1 0.21%
Asian or Pacific Islander 1 0.21%
Caucasian 5 1.03%

Male 216 44.63%
African-American 30 6.20%
Asian or Pacific Islander 3 0.62%
Caucasian 163 33.68%
Hispanic 20 4.13%

Technicians 57 11.78%
Female 5 1.03%

African-American 1 0.21%
Caucasian 3 0.62%
Hispanic 1 0.21%

Male 52 10.74%
African-American 8 1.65%
Asian or Pacific Islander 1 0.21%
Caucasian 42 8.68%
Hispanic 1 0.21%

Grand Total 484 100%

THE METROPOLITAN DISTRICT
2019 FULL-TIME JOB ANALYSIS Continued



THE 2019 METROPOLITAN DISTRICT PERSONNEL STATUS REPORT 

Quarter Job Title Name of Action Type
1 Mgr Labor Relationship New Hire
1 Accounting Asst 1 New Hire
1 Utility Maintr 1 New Hire
1 Utility Maintr 1 New Hire
1 Accounting Admr New Hire
1 Electronic Tech New Hire
1 Electronic Tech New Hire
1 Bussiness Syst Analyst New Hire
1 Director of Finance /CFO New Hire
1 Durational Project Manager New Hire
1 Maintenance Mechanic 2 New Hire
1 Project Eng 2 New Hire
1 Project Eng 2 New Hire
2 WPC Supervisor New Hire
2 Maintenance Mechanic 2 New Hire
2 Electronic Tech New Hire
2 Facilities Maintr 1 New Hire
2 Maintenance Mechanic 2 New Hire
2 Sr Clerk New Hire
3 Facilities Maintr 1 New Hire
3 Facilities Maintr 1 New Hire
4 Manager Labor Relationship New Hire
4 Princ Account Clerk New Hire
4 Princ Account Clerk New Hire
4 Manager of Treasury Rehire

POSITIONS FILLED BY QUARTER



Quarter Job Title Name of Action Type
1 Utility Maintr 2 Promotion
1 Senior Utility Maint Crew Promotion
1 Facility Maint Supv 1 Promotion
1 Plant & Pump Station Main Promotion
1 Asst Utility Maint Supt Promotion
1 Chief Operating Officer Promotion
1 Chief Operating Officer Promotion
1 Chief Administrative Offi Promotion
2 Sr. Utility Maint Sup Promotion
2 Sr. Utility Maint Sup Promotion
2 Sr. Utility Maint Sup Promotion
2 Senior Project Manager Promotion
2 Senior Project Manager Promotion
2 Senior Project Manager Promotion
2 Senior Project Manager Promotion
2 Mgr of Customer Svce Promotion
2 Cust Svce Rep Promotion
2 Mgr of Bdg & Anlys Promotion
2 Asst Utility Maint Supt Promotion
3 Utility Maint Supv Promotion
3 Sr Proj Mgr Promotion
3 Mgr of Command Center Promotion
3 Financial Analyst Promotion
3 Manager of WPC Promotion
4 Cust Svce Supv Promotion
4 Cust Svce Supv Promotion
4 IT Project MGR Promotion
4 Command Ctr Sr. Supv Promotion
4 Cost Analyst Promotion

THE 2019 METROPOLITAN DISTRICT PERSONNEL STATUS REPORT 
POSITIONS FILLED BY QUARTER



Quarter Job Title Name of Action Type
1 Pump Station Maint Supv Retirement
1 Engrg Drafter Retirement
1 Machinist / Maint Mech 2 Retirement
1 Principal Engineer Retirement
1 Electrician 2 Retirement
1 Facilities Maint Supt Retirement
1 Cust Svce Maintr 1 Retirement
1 Asst Utility Maint Supt Retirement
2 District Patrol LT Retirement
2 Asst Utility Maint Supt Retirement
2 Mgr of Command Center Retirement
2 Project Eng 2 Retirement
2 Princ Account Clerk Retirement
2 WS Maintr 2 Retirement
2 Bus Syst Analyst Retirement
3 Facilities Maintr 2 Retirement
3 B&G Maintr Retirement

Quarter Job Title Name of Action Type
1 Project Eng 1 Separation
1 Prof Level Trainee Separation
1 Integration: default posi Separation
1 Chief Financial Officer Separation
1 Electronics Technician Separation
2 Mgr of Customer Svce Separation
2 Mgr Labor Rel Separation
3 Bus Syst Analyst Separation
4 WPC Crew Leader 2 Separation

Quarter Job Title Name of Action Type
1 Facilities Maintainer 1 Transfer
1 Gate Maintr 1 Transfer

At the end of fiscal year 2019, The MDC had  36 vacant positions,
and estimates filling 20 positions by the end of fiscal year 2020.

THE 2019 METROPOLITAN DISTRICT PERSONNEL STATUS REPORT 
POSITIONS FILLED BY QUARTER
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