
































WATER SERVICE INSTALLATION PROGRAM

To: The Water Bureau for consideration on November 18, 2019

Over the past year, several property owners throughout the District have
petitioned for water service (Class 2 water main) in areas where they are currently
served by community or individual wells and are experiencing supply or contamination
issues. The District has also constructed several Class 1 Water Main projects over the
past few years for the improvement and strengthening of the water distribution system
in certain areas of the District. In order to connect to these new mains, the affected
property owners are assessed and/or pay a connection charge, and also pay for the
installation of the water service from the main to the building. It has come to staff's
attention that many of the properties that abut these new water mains have not
connected to them in the past because of the installation costs, the effort of hiring a
contractor to do the work, or both. In addition, property owners have asked for
assistance in renewing or replacing water services as part of non-MDC projects
because of the age of pipes and leaks.

In 2017, to assist property owners in connecting to District water mains, the
Water Bureau established a Water Service Installation Program (“Program”) and
associated charge to assist property owners in connecting to District water mains
whereby MDC forces install the water service from the main to the property line at a
charge of $1,800 to the property owner. Since its initiation, 37 property owners have
taken advantage of this program and connected to the MDC'’s water system. This rate is
now being proposed to change to $150 per foot of water service for 2020 to account for
varied site conditions and actual construction costs.

As discussed in the September 11, 2019, Water Bureau meeting, staff is now
proposing to expand the Program to include reimbursement to private contractors for
new or renewed water services installations on private property, with reimbursement to
the District by the property owner over time. Upon completion of the work, the District
would pay the property owner’s contractor for the cost of the work, up to $10,000, and
the property owner will repay the District over time, including interest at the same rate
as water assessments (6%). The installation of a full length water service from the main
to a building will be broken into two parts: (1) from the main to the street line will be
current annual rate (proposed 2020 rate is $150 per foot) and (2) from street line to the
building will be at actual contractor’s cost. The Program would offer property owners the
ability to roll the installation costs of a new service into the property’s assessment and
for property owners to pay for the installation or renewal of services as part of their
monthly water bill. The Program would be limited to domestic services for residential or
commercial properties with services of 2-inches or less. Exceptions to the service size
or type would be subject to approval of the Chief Executive Officer or his/her designee.
Credit checks of property owners may be performed at the District’'s discretion. Water
services will only be funded if the service is built to District standards
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The benefits of renewing water services and establishing new water customers
are numerous, including: controlling non-revenue water loss (eliminate potential leaks),
improving the water quality and pressure to individual properties, and to increasing our
revenue base through new water sales. If a water service is in need of renewal, the
present MDC practice of renew the service within the public property portion will
continue. The property owner will then be responsible for renewing the private portion
of the service, if needed. Renewals must be for the full length of service piping rather
than only a damaged portion. If the property owner wants to spot repair a damaged
service line, it will not be eligible for the Program.

The Program is entirely voluntary but participants will be required to sign a waiver
and voluntary lien as part of the Program. A list of qualified (licensed, bonded and
insured) contractors will be available to property owners but property owners may select
their own contractors so long as they meet all District requirements for such work.

Prior to acceptance into the Program, contracts and/or price quotes between the
property owners and their contractor(s) must be submitted to Utility Services for review
to verify the appropriateness of the cost proposal. The District reserves the right to
deny any price proposal. Any increase in the price of the service construction due to
unforeseen circumstances shall be approved by the District prior to funding. The owner
shall be bound to the terms of the written contract with contractor. In order to pay the
contractor for the work, the District will issue a two-party check addressed to the
property owner and the contractor. The property owner will be required to endorse the
check over to the contractor as acceptance of completed work and to pay for the
completed work. A 10% down payment of the cost proposal shall be required from the
property owner. If the contractor requires a deposit, the property owner will be
responsible to pay the contractor. Monthly payments for borrowing will be a separate
line item on the water bill. There will be no pre-payment penalties.

Funding of the program shall be established with a revolving fund from the
Assessable Water Fund. For the first five years of the program, an appropriation of
$250,000 per year shall be allocated, and, coupled with the revenue from the principal
and interest payments, the fund will become self-sustaining.

After reviewing the information contained herein

It is RECOMMENDED that it be:

VOTED: That the Water Bureau approves a Water Service Installation Program,
effective January 1, 2020, for approved properties abutting Class 1 and
Class 2 Water Mains, subject to the following terms:
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THE METROPOLITAN DISTRICT'S
WATER SERVICE INSTALLATION PROGRAM

Residential or Commercial Services 2” or less***

. Water Service Type -
Scenario .
Domestic** Public Portion (within . )
ROW) Private Property Portion
1 Existing Service Renewal District installs at own | Property Owner is responsible
cost for actual cost of contractor.

District pays contractor and
Property Owner repays
District over time.

2 New Service Class 1 Water | District installs public | Property Owner is responsible
Main — Pay charges when portion, cost to owner | for actual cost of contractor.
connect $150 per foot* with District pays contractor, up to

option to roll into a cap, and Property Owner
connection charges repays District over time.

3 New Layout & Assessment | District installs public | Property Owner is responsible
Class 2 (community well) — | portion, cost to owner | for actual cost of contractor.
Assessment due upon $150 per foot* with District pays contractor, up to
water main completion option to roll into a cap, and Property Owner

assessment repays District over time.

4 New Layout & Assessment | District installs public | Property Owner is responsible

Class 2 (private well) —
Assessment due upon
water main completion

portion, cost to owner
$150 per foot* with
option to roll into
assessment

for actual cost of contractor.
District pays contractor, up to
a cap, and Property Owner
repays District over time.

* Prevailing rate for a Water Service Installation Charge as established by Water Bureau
**No fire services to be included
*** Exceptions subject to approval by CEO or designee
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Criteria of Water Service Installation Program:

e Residential/Commercial properties requiring a water service of 2” or less abutting
an MDC water main. Exceptions to the service size or type would be subject to
approval of the Chief Executive Officer or his/her designee.

¢ Renewals shall be installed for the full length of service pipe.

e Water services must be built to MDC standards.

e Limit of $10,000 per property for water service installation/renewal for all work in
public right-of-way and private property.

e Amount owed by property owner will be paid to District over fifteen or twenty
years with same interest rate as water assessments (6%).

e Credit checks performed at District’s discretion.

e Contracts and/or price quotes between the property owners and their contractors
must be submitted to Utility Services for review to verify the appropriateness of
the cost proposal. The District reserves the right to deny any price proposal.
Any increase in price of construction must be approved by District in order for
property owner to receive increase of District payment to contractor.

e Owner bound to terms of the written contract with Contractor.

e District will issue a two-party check addressed to the property owner and the
contractor. The property owner will be required to endorse the check over to the
contractor as acceptance of completed work and to pay for the completed work.
A 10% down payment of the cost proposal shall be required from the property.
Property owner will repay the District by monthly payments as a separate line
item on the water bill.

e Any deposit required by the contractor will be the sole responsibility of the
property owner.

e No pre-payment penalties

e Funding to be established with a revolving fund from the Assessable Water Fund

e $250,000 per year for the first 5 years appropriated in fund, plus revenue from
principle and interest payments, to establish a self-sustaining fund.

FURTHER
VOTED: That the Controller or Chief Administrative Officer be requested to make

tentative allocations for this project pending passage by the District Board,
and payment for the same is authorized from the Assessable Water Fund.

Respectfully submitted,

Scott W. Jellison
Chief Executive Officer
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