
WATER & SEWER RATES
Effective January 1, 2024

SEWER RATES
Sewer Customer Service Charge

 f Billing rate  = $9.00 per month.

 f Recovers certain sewer costs, previously paid through a portion of 
Ad Valorem, including private property sewer work to investigate 
backups, unclog sewer laterals, excavate and repair sewer laterals 
and for 24-hour sewer emergency response. This work is separate 
from the treatment and disposal of sewage released from a 
property that is paid for via the Ad Valorem tax method.

Sewer User Charge
 f Billing rate = $5.90 per 100 cubic feet (ccf).

 f Most MDC member town customers pay for their sewer service via 
Ad Valorem as part of their municipal property taxes.

 f All non-municipal tax-exempt users (hospitals, churches, etc.) and 
high-flow users (industrial/commercial customers with an average 
daily sewage discharge of more than 25,000 gallons) pay a sewer 
user charge in lieu of the Ad 
Valorem tax.

For a complete list of approved charges, please visit the 
Customer Service section on rates at www.themdc.org  
(www.themdc.org/customers/billing-services/rates)

WATER RATES
Surcharge Outside the District for Capital Improvements 
(non-member towns)

 f Applied to recover the cost of major capital improvements and/or 
upgrades such as water main extensions, pump stations, etc., in 
non-member towns.

FARMINGTON
METER SIZE MONTHLY BILLING METER SIZE MONTHLY BILLING

5/8”  $1.97 3”  $344.23

1”  $3.93 4”  $590.10

1-1/2”  $7.87 6”  $786.80

2”  $147.53 8”  $1,967.01

GLASTONBURY
METER SIZE MONTHLY BILLING METER SIZE MONTHLY BILLING

5/8”  $1.60 2” $119.70

3/4”  $2.39 3” $279.29

1”  $3.19 4” $478.79

1-1/2”  $6.38 6” $638.39

SOUTH WINDSOR
METER SIZE MONTHLY BILLING METER SIZE MONTHLY BILLING

5/8”  $1.31 2” $98.50

3/4”  $1.97 3” $229.84

1”  $2.63 4” $394.02

1-1/2”  $5.25 6” $525.36

MANCHESTER
METER SIZE MONTHLY BILLING METER SIZE MONTHLY BILLING

5/8”  $2.73 3” $478.29

1”  $5.47 6” $1,093.24

Water Used Charge (treated water)
 f Based on the quantity of water used as read at the meter.  
(1 ccf = 748 gallons)

 f Billing rate = $3.80 per 100 cubic feet (ccf).

Water Customer Service Charge
METER SIZE MONTHLY BILLING METER SIZE MONTHLY BILLING

5/8”  $14.98 4” $243.55

3/4” $14.98 6” $486.07

1” $14.98 8” $771.16

1-1/2” $48.60 10” $1,777.77

2” $77.80 12” $1,896.38

3” $145.89

 f Applicable to all active services.
 f Recovers a portion of the fixed operating, maintenance and debt 
costs associated with water operations.

Surcharge Outside the District (non-member towns)
METER SIZE MONTHLY BILLING METER SIZE MONTHLY BILLING

5/8” $14.98 4” $243.55

3/4” $14.98 6” $486.07

1” $14.98 8” $771.16

1-1/2” $48.60 10” $1,777.77

2” $77.80 12” $1,896.38

3” $145.89

FEDERAL/STATE REGULATORY CHARGES
The Clean Water Project Charge (CWPC)

 f Billing rate = $4.33 per 100 cubic feet (ccf).

The CWPC is based on metered water consumption. The CWPC 
is charged to District customers who have both water and sewer 
services provided by the District.

The CWPC was established to create a dedicated fund for the 
payment of debt and capital associated with the Clean Water Project 
(CWP). 

The CWP was developed in order to comply with a federal consent 
decree from the Environmental Protection Agency and a state 
consent order from the CT Department of Energy and Environmental 
Protection. 

Referendums passed in 2006 and 2012 authorized the spending 
of $1.6 billion for the Clean Water Project.


