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PERSONNEL, PENSION & INSURANCE COMMITTEE

SPECIAL MEETING
MONDAY, FEBRUARY 27, 2023
4:00 PM
Location Commissioners
Board Room Avedisian Magnan
DlStI}\lACt. Headquarl_tlersf . Currey (VC) Pane
355 Main Street, Hartfor DiBella (Ex-Officio) Patel
Dial in #: (415)-655-0001 Desai Salem
Access Code: 43808661# Drake Steuber
Meeting Video Link Lester Taylor (C)
Quorum: 5
CALL TO ORDER

PUBLIC COMMENTS RELATIVE TO AGENDA ITEMS

APPROVAL OF MEETING MINUTES OF FEBRUARY 1, 2023

CONSIDERATION AND POTENTIAL ACTION RE: APPROVAL OF TENTATIVE AGREEMENT WITH
A.F.S.C.M.E. LOCAL 3713

CONSIDERATION AND POTENTIAL ACTION RE: APPROVAL OF A.F.S.C.M.E. LOCAL 3713
RESTRUCTURE AGREEMENT

CONSIDERATION AND POTENTIAL ACTION RE: AMENDMENT OF JOB SPECIFICATIONS:

POPOZErRCT"IOMMOUON®Y

. ADMINISTRATIVE ASSISTANT

CUSTOMER SERVICE REPRESENTATIVE =]
PRINCIPAL ACCOUNT CLERK ()

LABORATORY TECHNICIAN 1

LABORATORY TECHNICIAN 2

GIS ANALYST ;

PRINCIPAL GIS ANALYST ;
UTILITY SYSTEMS MONITORING TECHNICIAN
ELECTRICIAN/ELECTRONIC TECHNICIAN_ =]
CONTROL SYSTEM TECHNICIAN (NEW) ]
SENIOR ELECTRONIC TECHNICIAN
NETWORK/SYSTEMS ANALYST =]

ENTRY LEVEL ENGINEER (NEW)

PROJECT ENGINEER 1 =
PROJECT ENGINEER 2 =]
STAFF ACCOUNTANT [ ;
PROCUREMENT SPECIALIST | [£]
PROCUREMENT SPECIALIST Il 5]

COMMISSIONER REQUESTS FOR FUTURE AGENDA ITEMS
OPPORTUNITY FOR GENERAL PUBLIC COMMENTS
ADJOURNMENT


https://themdc.webex.com/themdc/j.php?MTID=mc6a1a745e2c6ec0e64e9a49576e4bf2f
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PERSONNEL, PENSION AND INSURANCE COMMITTEE
The Metropolitan District
555 Main Street, Hartford
Wednesday, February 1, 2023

Present: Commissioners Donald Currey, David Drake, Bhupen Patel,
Pasquale Salemi, Alvin Taylor and District Chairman William A
DiBella (6)

Remote

Attendance: Commissioners Dimple Desai, Byron Lester and Dominic Pane (3)

Absent: Commissioners John Avedisian, Maureen Magnan and Bhupen Patel (3)
Also
Present: Commissioner Joan Gentile (Remote Attendance)

Commissioner Jean Holloway (Remote Attendance)

Commissioner Jaclyn Mandyck

Scott Jellison, Chief Executive Officer

Christopher Stone, District Counsel

John S. Mirtle, District Clerk

Christopher Levesque, Chief Operating Officer

Kelly Shane, Chief Administrative Officer

Robert Barron, Chief Financial Officer

Jamie Harlow, Director of Human Resources

Susan Negrelli, Director of Engineering (Remote Attendance)

David Rutty, Director of Operations

Robert Schwarm, Director of Information Technology (Remote Attendance)
Tom Tyler, Director of Facilities

Olga Cordova, Manager of Human Resources (Remote Attendance)

Tra Phan, Controller (Remote Attendance)

Diana Phay, Manager of Treasury (Remote Attendance)

Carrie Blardo, Executive Assistant to the CEO

Julie Price, Executive Assistant

David Baker, IT Consultant (Remote Attendance)

Joseph Szerejko, Independent Consumer Advocate (Remote Attendance)

CALL TO ORDER

Chairman Alvin Taylor called the meeting to order at 4:04 PM

PUBLIC COMMENTS RELATIVE TO AGENDA ITEMS

No one from the public appeared to be heard.
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APPROVAL OF MEETING MINUTES

On motion made by Commissioner Drake and duly seconded, the
meeting minutes of November 2, 2022 were approved.

EMPLOYE BENEFITS UTILIZATION

Christopher Monroe, of USI, gave a presentation to the Personnel,

Pension and Insurance Committee on the employee benefits utilization in
2022.

PERSONNEL, PENSION & INSURANCE COMMITTEE

METROPOLITAN DISTRICT
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Christopher Monroe | Andrea Faber
www.usi.com

© 2021 USlInsurance Services: All rights reserved.
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| Metropolitan District

Agenda Overview

= 2022 Plan Performance
» Anthem Medical — Actives
= Anthem Dental - Active & Retirees
» Zenith Medical — Over 65 Retirees

= 3-D Review USI
» Preventive Care Adherence
» Cancer Screening Adherence

» Path Forward — HEP Program (January1, 2023)

© 2021 USI Insurance Services. All rights reserved.

2022 Plan Performance — Medical & Dental

Active / Retiree Population



4 m February 1, 2023 PERSONNEL, PENSION AND INSURANCE COMMITTEE

Metropolitan District

2022 Plan Performance

USI |

Actives

USI receives monthly loss reporting on MDC's self-insured medical and dental
program. The data is then used to measure plan performance relative to the
budget set at the start of our plan year — January 15!,

= Financial Metrics Impact and Benefits:

= MDC has experienced
* Plan Performance vs. Budget stability within its risk pool.
= Per Capita Trend Line (Medical / Dental) « Prudent discipline around

= Large Claim Impact within the Risk Pool the budget setting

= 2022 Plan Performance vs. Budget — positive plan performance on RIosRe:
both the medical and dental drove a plan surplus for the MDC in = MDC has beaten
2022. marketplace trend

expectations over a long
period of time - 6.1%
year over year since 2017

= Medical - $2.2M surplus on an estimated budget of $16.5M.

= Dental - $142k surplus on an estimated budget of $718k.

= 2022 Per Capita Trend Line — medical trend is roughly 8% to 12% at a = Stability aside, the

normative level. concern centers upon
per capita outlay relative
to the norm.

= Medical- 14.1% increase in per capita claim cost. Elevated to the Norm.

= Dental - 3.6% decrease in per capita claim cost (vs. dental trend of 4.5%)

Active Population — Plan Performance in

© 2021 USl Insurance Services. All rights reserved. | 4

ces. Al rights reserved

Metropolitan District
Ui
US) 2022 Plan Performance

Actives

= 2022 Large Claim Impact —relative to the norm, the MDC continues to be
an under-performer. A large claim is defined as any claim in excess of
$50k. Marketplace expectations are as follows.

Impact and Benefits:

= Large claimants typically
"make or break”" a plan
year. The overall
elevation in large claims
is a continued concern.

= A group similarin size should see 20 to 30 claims in excess of $50k. Since 2018,
the MDC has averaged roughly 57 large claimants (bad).

Per capita large claim spend is generally between $100k & $130k per claim.

Since 2018, our per capita output came in at $116k per claimant {good). = Large amount of

o

2014-2020 USI Insurance Services. Al rights reserved

Results support the premise that the MDC has a volume issue as opposed to a
claim severity issue.

In 2022, the numbers eroded versus 2021's plan performance.

= Total number of large claims stayed consistent — 56 (2021) vs. 58 (2022).
= Aggregate output jumped substantially - $6.2M (2021) vs. $7.2M (2022).

= $1.0Mincrease (15%) in aggregate large claim spend fueled
MDC's 14.1% overall increase in per capita claim cost.

= Saving grace centers upon those with claims under $50k who saw
their per capitaincrease by 10%

aggregate spend is
indicative of a
population that struggles
with chronic conditions.

= Focus on improving the
risk profile of the active
population.

Active Population — Plan Performance in 2022

© 2021 USl Insurance Services. All rights reserved.

| 5
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Meftropolitan District

USL ‘ 2022 Plan Performance REIEEN

Consistent with the active population, USI receives monthly loss reporting on the
Over-65 Medicare Supplemental program. The data is then used to populate a
monthly claim report that measures similar metrics.

= Financial Meties Impact and Benefits:
= Plan Performance vs. Budget
= MDC has experienced
stability year over year
= Aggregate Spend vs. Prior Year within the Over-65
population.

= $68k budget surplus

= Per Capita Trend Line (Medical / Rx)

= Need to focus on the
marketplace value of the
current offsets.

= Part D Subsidy

= 2022 Plan Performance - positive plan performance on the retiree
line.
= Enrollment increased slightly — 673 (2021) vs. 700 (2022).
= Medical spend remained unchanged - $1.1M (2021) vs. $1.1M (2022)
) = Rx Rebate Share
= Pharmmacy spendincreased - $1.8M (2021) vs. $2.1M (2022).

= Elevationin Plan "Offset" - $537k (2021) vs. $651k (2022).

= Melded per capita spend highlights a 3.0% increase over 2021

= Average increase year over year since 2017 - 2.1%.

Retiree Population — Plan Performance in 2022

© 2021 US| Insurance Services. All rights reserved. | %

118

Chronic Conditions
Wellness Program — Impact

| 7

014-2020 US! Insurance Services. All rights reserved
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Metropolitan District
--USI ‘ o ; .
USI 3-D Utilization Review

USI measured plan performance over a rolling 36-month period. Claim
progression over that period yielded the following observations/considerations.

= Preventive Care Access - Well Visits Impact and Benefits:
) = Challenges
= Adult Access to Preventive Care (Employees / Spouses) — 55% vs. 80%

Expectation = Low Well Visit
Engagement

= Preventive Care Access - Cancer Screenings o . )
= ow Cancer screening

= Breast Cancer Screenings — 54% vs. 80% Expectation Engagement
= Cervical Cancer Screenings — 45% vs. 80% Expectation = Low Livongo
Engagement
= Colon Cancer Screenings — 33% vs. 80% Expectation (Misleading Due to )
Colon/Rectal Guidelines yet Still Poor) = HEP Plan Implementation
= Diabetes & Livongo = Shutting Down the

« 120 Adults with Dicbetes Livongo Program

= Next 3D Review - April
2023

= Llivongo

= Low Engagement

= Throwing "Good Money after Bad”

© 2021 USI Insurance Services. All rights reserved.

]

2014-2020 US! Insurance Services. All rights reserved

Questions & Answers

2014-2020 US! Insurance Services. All ights reserved
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Commissioner Salemi entered the meeting at 4:24 PM.

WORKERS’ COMPENSATION

Jamie Harlow, Director of Human Resources, presented the workers’
compensation program executive summary to the Personnel, Pension and
Insurance Committee.
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THE METROPOLITAN DISTRICT
EXECUTIVE SUMMARY

WORKERS’ COMPENSATION PROGRAM
The Trust has been providing Claim Administration, Managed Care and Loss Control Services to the
Metropolitan District Commission since October 1, 2000. This summary contains policy year information

frozen as of September of each policy year in order to give an apples-to-apples comparison.

Total Number of Claims - Policy Year Comparison

50
40
30
20
10
0
2019 2020 2021 2022
=== Total Claims 3 Year Avg 32
Lost Time Claims Medical Only Claims
25 25
21
20 20
15 15
10 10
7 6
5 5 - -
0 0
2019 2020 2021 2022 2019 2020 2021 2022
mmmm Total Claims 3 Year Avg 17 mmmm Total Claims 3 Year Avg 15

Claim Type 2018 - 2019 2019 - 2020 2020 - 2021 3 Year Avg. 2021 - 2022
Total Lost Time Claims 18 17 16 17 18

Total Medical Only Claims 18 7 21 15 6
Grand Total 36 24 37 32 24

Total Claims frequency decreased 35% from 37 in policy year 2021 to 24 in policy year 2022 and decreased
25% when compared to its three-year average. Lost Time Claims frequency increased 13% when compared
to policy year 2021 and 6% when compared to its three-year average. Medical Only Claims frequency
decreased 71% when compared to policy year 2021 and 60% when compared to its three-year average.
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Total Incurred - Policy Year Comparison

$1,000,000
$900.000 $806,015
$800,000
$700,000
$600,000
$491,417
$500,000 $430,391
$400,000 $338,530
$300,000
$200,000
$100,000
$0
2019 2020 2021 2022
s Total Incurred 3 Year Avg $524,979
Total Indemnity Incurred Total Medical Incurred Total Other Expenses Incurred
$500,000 $470,883 $350,000 $516.066 $25,000
300,000
$400,000 » $20,000 $19,077
$250,000 $227,269
$300,000 281,027 T $15,000
R 06 $146.387  §439 366 — $9,998
6,682
I - I I * i
$100,000 $5,000 .
$50000 -
$0 $0 $0
2019 2020 2021 2022 2019 2020 2021 2022 2019 2020 2021 2022
mmmm Total Incurred 3 Year Avg $312,457 mmmm Total Incurred 3 Year Avg $200,603 mmmm Total Incurred 3 YearAvg $11,919

2018 - 2019 2019 - 2020 2020 - 2021 3 Year Avg. 2021 - 2022
Total Indemnity Incurred $185,460 $281,027 $470,883 $312,457  $258,917

Total Medical Incurred $146,387 $139,366 $316,056 $200,603  $227,269
Total Other Expenses Incurred $6,682 $9,998 $19,077 $11,919 $5,231
Grand Total $ 338,530 $ 430,391 $ 806,015 $ 524,979 $ 491,417

Total Incurred decreased from 39% from $806,015 in policy year 2021 to $491,417 when compared to
policy year 2021 and decreased 6% when compared to its three year average. Policy year 2021 total
incurred is attributable to claims that required surgery (5-$437,661) in contrast to policy year 2022 (3-
$86,354). Total Indemnity Incurred, Total Medical Incurred, and Total Other Expense Incurred
decreased when compared to policy year 2021. Total Medical Incurred was the only payment type that
increased when compared to its three year average. Details of all open claims are included in the Claims
Status Report section.
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“TOP 3” Departments with Highest Number of Claims

Operations Repair and Utility Services Maintenance - Facilities
Maintenance i0 5
15
12 8 4
o 6 3 3
¢ : . - :
7 4 2
4 3 2
2 N
0 0 0
2019 2020 2021 2022 2019 2020 2021 2022 2019 2020 2021 2022
mmmm Total Claims 3 Year Avg =9 mmmm Total Claims 3YearAvg =5 = Total Claims 3 Year Avg =2
2018 - 2019 2019 - 2020 2020 - 2021 3 Year Avg. 2021 - 2022
Operations Repair and Maintenance 12 8 7 9 9
Utility Services 5 4 6 5 3
Maintenance - Faciliies 1 2 3 2 3

The top three departments for frequency were Operations Repair and Maintenance, Utility Services and
Maintenance-Facilities. Operations Repair and Maintenance frequency increased when compared to
policy year 2021 however remained the same when compared to its three-year average. The number
one accident type for Operation Repair and Maintenance was Manual Material Handling (4). Utilities
Services claim frequency decreased when compared to policy year 2021 and its three-year average.
Maintenance-Facilities claim frequency remained the same when compared to policy year 2021,
however increased when compared to its three year average.

“TOP 3” Departments with Highest Incurred

Operations Repair and Maintenance - Facilities Utility Services
Maintenance $100,000 $200,000
$250.000 $176,105
' $216,785 s77281  $175000 $162,049
$200.000 $75,000 $150,000 .
$150,113 $125,000
$150,000 $50,000 $100,000
$100,000 $86,419 $34,658 $75.000 $66,840
$50,000

$25000 56,148

$59,538
$50.000 $25,000 - $16,249
O = |
$0 $0 —

§0 —

2019 2020 2021 2022 2019 2020 2021 2022 2019 2020 2021 2022
wmmmm Total Incurred 3 Year Avg = $98,690 mmmm Total Incurred 3Year Avg =$17,870 mmmm Total Incurred 3 Year Avg = $114,767
Department 2018 - 2019 2019-2020 2020- 2021 3 Year Avg. 2021 - 2022
Operations Repair and Maintenance $86,419 $59,538 $150,113 $98,690 $216,785
Maintenance - Facilities $2,703 $34,658 $16,249 $17,870 $77,281

Utility Services $6,148 $176,105 $162,049 $114,767 $66,840
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The top three departments for injury severity were Operations Repair and Maintenance, Maintenance-
Facilities, and Utility Services. Both Operations Repair and Maintenance Treatment and Maintenance-
Facilities injury severity increased when compared policy year 2021 and their respective three-year averages.
Operations Repair and Maintenance top three accident types were Motor Vehicle (1-$103,620), Manual
Material Handling (5-$82,217), and Injured by Bending (1-$10,039). Maintenance-Facilities top accident
type for severity was Manual Material Handling (1-$66,306). Utility Services injury severity decreased 59%
when compared to 2021 and 42% when compared to its three-year average.

“TOP 3”Accident Types with Highest Number of Claims

Manual Material Handling Injured By Slip / Trip / Fall
15 10 15
13
10 10 9
. 1. . 5
4
5 4
s 3 5 4
3
. | l HEm
0 0 0
2019 2020 2021 2022 2019 2020 2021 2022 2019 2020 2021 2022
mmmm Total Claims 3 Year Avg=8 s Total Claims 3 Year Avg=5 mmmm Total Claims 3Year Avg=9
Accident Type 2018 - 2019 2019 - 2020 2020 - 2021 3 Year Avg. 2021 - 2022
Manual Material Handling 8 5 11 8 8
Injured By Z. 3 4 5 5
Slip / Trip / Fall 9 4 13 9 3

Manual Material Handling, Injured By, and Slip/Trip/Fall were the top three accident types for frequency.
Manual Material Handling top two accident type were Injured By-Lifting (4) and Injured by Push/Pull (3).
Injured By top accident type was Injured By-Using Tool (2). Slip/Trip/Fall top accident type was Slip/Fall-

Same Level (2),
“TOP 3”Accident Types with Highest Incurred
Manual Material Handling Motor Vehicle Injured By
$350,000 $150,000 $100,000
$292,806
$300,000 $125,000 A $80,000 $76.231
$250,000 $220,028 $103,620
$100,000
$200,000 $60,000
$75.000

$150,000 40506 $37,581

$100000  $84.894 $30000 $22,871
$45,712 25000 $20542 $20,000
= [l - T .
$0 $0 so N
2019 2020 2021 2022 2019 2020 2021 202 2019 2020 2021 2022
s Total Incurred 3 Year Avg = $141,138 w— Total Incurred 3 Year Avg = $47,588 —Toul Incurred 3 Yar Avg = $34519

Accident Type 2018 - 2019 2019 - 2020 2020 - 2021 3 Year Avg. 2021 - 2022
Manual Material Handling $84,894 $45,712 $292,806 $141,138 $220,028|
Motor Vehicle $20,542 $0 $122,223 $47,588 $103,620

Injured By $4,456 $76,231 $22,871 $34,519 $37,581
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The top three accident types for severity were Manual Material Handling, Motor Vehicle, and Injured By. Manual
Material Handling top two accident types for severity were Injured By-Push/Pull (3-8114,984) and Injured By-Lifting
(4-$38,063). Motor Vehicle-Collision with Vehicle is the only accident type for Motor Vehicle. Injured By top two
accidents for severity were Injured By-Using Tool (2-810,650) and Injured By-Bending/Climbing (1-$10,039).

Other Noteworthy Facts about Metropolitan District Commission program

¢ MDC has a Return-to-Work program on a case-by-case basis. This has helped to reduce claim
indemnity costs.

e MDC has added a Medical Care Plan in their workers” compensation program which has brought
more control by limiting the network of medical providers and providing access to utilization review
that helps control the medical costs and unnecessary medical procedures.

e Trust TeleCare has provided a method of reporting claims and providing medical triage services that
have reduced the number of workers seeking outside medical treatment.

Loss Control and Program Recommendations

In reviewing the losses, the Trust suggests program activities centered on reducing the risks outlined below.
This will provide maximum impact on your overall program. Trust staff is available to assist in providing
services or resources to accomplish this.

¢ Review manual material handling related injuries in greater detail to determine root causes. Provide
engineering controls where applicable and provide back safety and lifting training.

¢ Review the incidents for Water Treatment and Supply admin, Operations Repair and Maintenance,
and Utilities Services to identify job tasks which have led to injuries and identify controls to
reduce/prevent the incidents and injuries.

¢ Review the effectiveness of the Accident Investigation program and modify where necessary. Utilize
Triage Telecare reports as part of the investigation.

Over the years the Trust has added multiple facets to our claims handling and administrative process which
has served to reduce the cost of claims both on the indemnity and medical side. We hope you find this
summary helpful. The Trust thanks you for your business and looks forward to continuing to share our best
practices with you.

Robert B. MacDonald, AIC
Claims Manager

Diane M. Ritucci
President & Chief Executive Officer
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Program Activity
2021 - 2022

Annual

¢ Compiled Executive Summary and reviewed at annual meeting with MDC staff
Provided information to comply with Second Injury Fund reporting requirements
Provided Excel Data Download to the Second Injury Fund
Prepared Self Insurance renewal application for the State and followed through approval.
Prepared 1099°s of all medical payments made

Provided financial information to Blum Shapiro

Monthly
s Provide loss runs to excess carrier
¢ Provided COVID-19 case data to the Workers” Compensation Commission (ended 6/21)

Benchmarking Data
¢ The DART and Incident Rate comparing MDC to both National rates and CT rates (where
available) was provided for years 2018-2021.

Education
s One person attended the webinar titled “Safety Workshop Series: Personal Protective Equipment
(PPE) and Hazard Communication (Haz Com)”
e Two people attended the webinar titled “Recreational Marijuana and Vaccination Exemption
Requirements”

Claims Review
¢  August 2021
¢ May 2022

Excess Carrier Questionnaire
s Completed for the Assured Partners

PPI Committee
e Presentation - February 9, 2022
¢ Follow-up information provided
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Claims Activity
2021 - 2022

Hearing Activity
s 66 informal hearings, 8 pre-formals, and 1 formal — MDC counsel attended those hearings

Stipulated Cases
e 1 case settled for $98,100
- reduction in exposure $190,000+

Recoveries
e 2 cases with recoveries from excess

- reimbursed $22,600+

Subrogation Cases
s 0 cases identified for subrogation

Excess Cases
e 2 cases reached excess retention levels

Surveillance Cases
o 1 case assigned - surveillance did not reveal activity that could impact the status

Fraud Cases
e There were no fraud cases identified

Loss Control Activity

s Provided information to EH&S on OSHA temporary standards
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Managed Care Cost Containment Activity
2021 — 2022

Medical Bill Review

Fight Hundred and Forty (840) outpatient, hospital and ASC medical bills were reviewed and

repriced during this reporting period. Billed charges for these services totaled $838,316. The total paid after
review and applying the Trust’s proprictary Preferred Provider Organization (PPO) arrangement including
any associated fees was $392,743 which represents a 83% reduction.

Savings resulting from this program = $445,573
Pharmacy Benefit Management Program (PBM)
Fifty-Two (52) prescriptions were processed during this reporting period. 100% of those prescriptions or
were processed as generic. Billed charges for these prescriptions totaled $4,733. The total paid after
processing the prescriptions through the Trust’s PBM was $2,720 which represents a 43% reduction.

Savings resulting from this program= $2,013
Utilization Review Program
All requests were for physical therapy, formalized pain management, surgery & hospitalization and
chiropractic care were reviewed for appropriateness. Requests were either denied for not meeting clinical
guidelines or reduced through a negotiation process.

Trust Telecare
e 32 calls were placed into Trust Telecare during the reporting period (100% penetration)
¢ 11 calls resulted in self-care with no claim
s Trust Telecare claim penetration rate =94%
s The service also potentially eliminated 11 OSHA recordable events depending upon the level of
care received should the employee have sought formal medical care.
Savings resulting from the self-care events is conservatively estimated= $4,250

Medical Cost Savings

$500,000
$450,000
$400,000
$350,000
$300,000
$250,000
$200,000 -
$150,000 -
$100,000 -
$50,000 -

S0 -

$447,586

$338,611

$223.737
> 7

19/20 Yr 20/21 Yr 21/22 Yr

Three Year Medical Cost Savings
$1,009,934

OPPORTUNITY FOR GENERAL PUBLIC COMMENTS

No one from the public appeared to be heard.



16 m February 1, 2023 PERSONNEL, PENSION AND INSURANCE COMMITTEE

ADJOURNMENT

The meeting was adjourned at 5:14 PM

ATTEST:

John S. Mirtle, Esq.
District Clerk Date Approved




Local 3713 Tentative Agreement

To: Personnel, Pension and Insurance Committee for consideration on February 27, 2023

The District reached a tentative contract settlement agreement with Local 3713 on
February 6, 2023. The agreement was made subject to the ratification with Local 3713
and the District’s governing bodies.

Local 3713 conducted ratification voting on February 23, 2023 and provided notice
to the District to confirm that the unit had voted to accept the tentative agreement. Staff
and legal counsel recommend that the tentative agreement be approved by this
Committee with the recommendation of approval to the full Board of Commissioners.

The significant items of this agreement include:

As to new employees within the bargaining unit hired after December 31, 2022
e Longevity payments-Employees hired after December 31, 2022 are not eligible
for longevity payments.

e Pro-Rata Vacation Payment (10 days)- Employees hired after December 31, 2022
are not eligible for Pro-Rata Vacation Payments at retirement.

(Current employees are paid two weeks of additional vacation time at time of
retirement)

Applicable to both existing and/or new employees (after December 31, 2022)

e District will implement a Health Enhancement Plan (HEP) in conjunction with the
Districts Medical Plan. Health Enhancement Program- helps direct employees
and spouses to receive age appropriate preventative wellness care that can help
employee/spouse well-being by early detection and prevention.

The Health Enhancement Plan requires enrolled adults to receive age appropriate
activities/exams (employee and enrolled spouse).

Both Employee and Spouse are considered compliant by completing age
appropriate requirements within the coverage year (i.e. 2023). If Employee and
Spouse are both enrolled, both parties must complete the age appropriate
exams/activities to be deemed compliant.

If enrolled individual(s) do not complete age appropriate exams/activities within

4-1



the coverage year (i.e. 2023), they are deemed non-compliant for the following
plan year and are subject to a 5% increase to existing premiums (noted below)
the following year. Non-Compliance means either the Employee and/or Spouse
did not receive the age appropriate medical exams/screenings.

Existing premiums per Union Contracts:

PPO- 18% Premium Share (non-smokers)
HSA- 16% Premium Share (non-smokers)

Smokers- pay an additional 3% to the above premiums

Example of age appropriate exams/activies.

Preventive Visit (physical) Once every 3 years Once every 3 years Once every 2 years Once every year Once every year
Cholesterol Screening N/A Once every 5 years Once every 5 years Once every 2 years Once every 2 years.
Diabetes Screening N/A Once every 5 years Once every 3 years Once every 3 years Once every 3 years
Mammogram N/A N/A N/A 0One baseline screening at Once every 2 years
age 50, then once every 2
years
Cervical Cancer Screening Onceevery 3 years Papsmear every 3 years Pap smear every 3 Papsmear every 3 N/A
or Papand HPV combo years or Papand HPV years or Pap and HPV
screeningevery Syears comho screening every combo screening every
5years 5years
Colorectal Cancer N/A N/A - Colonoscopy every 10 - Colonoscopy every 10 - Colonoscopy every 10
Screening years years years
Must complete 1 of 3 - Cologuard every 3 years - Cologuard every 3 years - Cologuard every 3 years
- Annual FIT/FOB starting - Annual FIT/FOB - Annual FIT/FOBto age 75
at age 45

The HEP is managed by a third party administrators that works with the District
insurance carrier. Notifications are sent to enrolled employees and spouses at
various times throughout the year to remind them of required activities (identifies
which exams are required) and employees/spouses have access to individual
portal to track their progress.

e 1% OPEB Premium Share Participation will be eliminated for all employees.

e Elimination of $6,000 Life Insurance buy-out at retirement

e General Wage Adjustments
For year 2023, effective December 31, 2022 - 4%
For year 2024, effective December 29, 2023 — 4%
For year 2025, effective December 28, 2024 — 4%
For year 2026, effective December 27, 2025 — 4%
For year 2027, effective December 27, 2026 — 4%



Moratorium on negotiable pension matters extended through December 31, 2030.

On-Call- amend language to permit weekly (7-days) on-call ($350) in addition to
daily on-call amounts ($25 partial day and $50 full- day). The use of On-Call or
Stand-by remains at the discretion of management and may be used as a tool for
specific work areas as designated by management.

Storm Days- amend language to provide management with flexibility in staffing
during inclement weather. Options available to management include in person
response, remote response and calling inclement weather days as dictated by
operational needs and is at the full discretion of management.

Sick leave -amended contract from monthly accrual to 15-days annually to front
loaded 15-days. Pro-rated sick time for new hires.

(Currently the District provides increments of time on a monthly basis for Union
employees and annually for E&E employees)

Sick Leave Payout Upon Termination- formula adjusted to provide a maximum of
100 days paid sick leave (50 days pensionable, 50 days non-pensionable) and
section 10.1 amended.

(presently the District pays employees up to 60 day of sick leave at retirement-
50 days are pensionable and 10 days are non-pensionable).

Employees upon termination, retirement or death (payable to estate) who have
completed at least ten (10) years of service with the District except those
discharged, shall on the basis of their wage rate as of the time of separation
be paid for fifty percent (50%) of their unused accumulated sick leave to a
maximum of one-hundred (100) days (max 50 days pensionable and max 50 days
non-pensionable). Substitution of vacation time is not permitted. Not payable upon
discharge.

Eliminate option to burn accumulated sick leave at time of retirement (in excess
of 100 days).

Eliminate option to borrow/loan sick leave.
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Eliminate Pro Rata Vacation Payments at retirement — advance vacation
payments

(The District currently pays retiring employees, 2 of the following year vacation
allotment for retirements before July 15t and the full allotment for retirements
July1st-December 19)

Work Clothing/Shoes and Meal Allowances- changed allowance to $850 annual
to consolidate allowances into one payment (clothing, shoes, meals, etc).
Payable once per year in February.

(currently the District pays $325 annually for clothing allowance and $83.60
annually for shoe replacement and meal allowances $10 per meal based on hours
worked. Administratively this process is challenging for the employee and
supetrvisor to track and is administratively burdensome on a weekly pay basis)

Annual performance appraisals for Local 3713 will be due each February 1st
instead of anniversary date.

Moratorium on Classification Review extended to December 31, 2027

Vehicle Allowance -remove the additional two dollars ($3.00) per day for personal
vehicle use.

Probationary period for employees changed from 150 days to 90 days.

Amend Overtime minimum- to permit for remote response with one (1) hours
(currently pay 2- hours with expected in person response)

Vacation Scheduling will be granted based on rotating seniority.

ADD: Super holidays- paid at double time (New Year’s Day, Good Friday,
Independence Day, Thanksgiving Day, Christmas Day, Memorial Day, Labor Day)

(consistent with other Union contracts)

ADD: Those employees whose regular work week does not include Sundays who
are assigned to work on Sundays shall be paid double time for the hours worked.
(consistent with other Union contracts)



ADD: Consistent with the Modified Work Schedule program offered to Exempt &
Excluded employees, Local 3713 employees will be eligible to apply for a modified
work schedule. Approval of modified work schedules remains in the sole
discretion of management.

ADD: The four officers of the Union will be allowed one (1) paid day off per
month on a regularly scheduled basis for Union business. A part of this day may
be used to meet with the Director of Human Resources. The day will be
established by mutual consent of the Director of Human Resources and the
Union President. In addition, the Union President shall be allowed one (1)
additional day off per month for the purpose of communicating with employees
on Union matters. Authorization for this time (1 day) is at the discretion of the
Union President’s supervisor. There will be no overtime pay for those meetings
that extend beyond or are held after normal working hours. These days are not
accumulative and individual changes will not be allowed.

(consistent with other Union contracts)

Housekeeping

Update Discrimination Language of the Collective Bargaining Agreement to be
reflective of current regulations.

Update Earned Time language consistent with Local 1026, Local 184 and E&E.
Remove the following language from Local 3713 contract:

Where practical, assignments of inspectors to job sites in non-member towns will

be on a

voluntary basis to qualified inspectors. The District reserves the right to assign

inspectors

in the absence of volunteers.

Remove the following language from Local 3713 contract:

Bargaining unit employees may purchase up to five days addition vacation time
with the cost of such purchase allocated over 48 weeks of weekly deductions.
Requests will be received before the expiration of the calendar year for
processing for the succeeding full year.

Update contract with current co-payment structure

(co-payment correction for inpatient and outpatient services- Outpatient listed as
50- s/b100; Inpatient listed as 125 s/b 250)
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e Remove current Appendix C- out dated agreement regarding workers
compensation.

It is therefore RECOMMENDED that it be:

VOTED: That the Personnel Pension and Insurance Committee recommend to the
District Board passage of the following resolution:

RESOLVED: That the Board of Commissioners of The Metropolitan District hereby
authorizes the Chief Executive Officer to implement the terms of the
Tentative Agreement executed with the affiliated bargaining units on
February 6, 2023 and execute an updated collective bargaining agreement
with Local 3713 incorporating the terms of the Tentative Agreement.

Respectfully submitted,

Zasiad

Scott W. Jellison
Chief Executive Officer
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LOCAL 3713 RESTRUCTURE AGREEMENTS

To: Personnel, Pension and Insurance Committee for consideration on February 27, 2023

The District reached a Restructure Agreement with A.F.S.C.M.E. Local 3713 on
August 31, 2022 to compress Local 3713 into fewer multi-tasking jobs. The agreement
was made subject to approval by the District’'s governing bodies. On February 6, 2023
the District and the Union amended the Restructure Agreement to include several
Engineering Technician positions.

Local 3713 conducted ratification voting and provided notice to the District to
confirm that the unit had voted to accept the Restructure Agreement. Staff and legal
counsel recommend that the Restructure Agreement be approved by this Committee with
the recommendation of approval to the full Board of Commissioners.

The Restructure Agreement includes the below:

Local 3713 Position Framework

Current Position Title
o . T Current
(shaded individual job specifications .
will be replaced with multi-tasking job Pay New Pay | Updated Minimum
specifications) Level New Position Title Level Qualifications
Administrative Clerk PTO8
Senior Clerk PTO4
— - - Administrative Assistant PTO6 HS+ 4 years’ experience
Administrative Assistant PT11
Administrative Analyst PT12
Document Management Coordinator PT11
Customer Service Rep PTO6 Customer Service Rep PTO3 HS+4 years’ experience
Sr. Customer Service Rep PTO9
Principal Account Clerk PTO7 Principal Account Clerk PTO4 Associates + 4 years’
experience
Laboratory Assistant PTO3 Laboratory Technician 1 PTO6 Associates + 2 years
Laboratory Technician PTO8
Chemist PT13 Laboratory Technician 2 PT11 Bachelors +5 years’
Microbiologist PT13 experience
Water Pollution Control Process Analyst | PT13
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GIS Analyst PT13 GIS Analyst PT11 Bachelors +2 years’
experience
Principal GIS Analyst PT14 Principal GIS Analyst PT12 Masters +5 years’
experience + applicable
certifications
Utility Systems Monitoring Technician PT11 Utility Systems Monitoring PTO09 HS+ 5 year experience
Technician +PACP certification > 1 yr
reg.
Utility Systems Monitoring Technician 2 | PT12
Real Estate Assessment Technician 1 PT0O9 Engineering Technician 1 PTO7 Associates +3 years’
Engineering Drafter PT09 experience (or equivalent
Utilitv Services Technician 1 PT10 for current MDC employees
ity >ervices Technician Amended 2/6/2023 to only)
Engineering Technician 1 PTO5 expand multi-tasking
Mapping Technician PTO9 responsibilities for
Engineering Technician Series
Utility Services Technician PT10 Engineering Technician 2 PT09 Associates +4 years’
Engineering Technician 2 PTO9 experience (or
Real Estate Assessment Technician 2 PT10 Amended Z/§/202,3 to equivalent for current
expand multi-tasking MDC
Senior Engineering Drafter PT10 hiliti
- smeerns e — responsibilices for _ eri employees only)
Utility Services Engineering Technician PT11 ngineering Technician Series Cross-Connection Survey
Senior Utility Services Technician PT11 Certified Water
Distribution
(MDC to provide 18-
months for existing
MDC employees to
obtain Class 1)
Senior Engineering Technician PT12 Senior Engineering PT11 Associates +8 years’
Technician i i
Cross Connection Technician 2 PT12 experience (or equivalent
C C tion Technician 1 PT11 for current MDC
ro.ss onnection Technician Amen:ed 2(?3/20;3 to employees only) +Must
Claims Agent PT11 expand multi-tasking be certified as a
Engineering Technician 3 PT11 responsibilities for - Connecticut Backflow
— - - — Engineering Technician Series :
Principal Engineering Technician PT14 Prevention Tester and a

Cross-Connection Survey
Inspector Certified
Water Distribution
Operator Class 2 (MDC to
provide 18-
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months for existing MDC
employees to obtain
Class 2)
Electronics Technician 2 PT13 Electronic Technician PT10 HS +2 years SCADA
(Electrical License req) experience +E2 license and
Electronics Technician 1 PT12 applicable certifications
NEW Control System Technician PT11 Associates +4 years SCADA
experience + applicable
certifications
Senior Electronics Technician PT14 Senior Electronic Technician PT12 Associates or equivalent +8
years +E2 license +SCADA +
applicable certifications
Network Analyst PT15 Network/Systems Analyst PT13 Bachelors +5 years’
experience+ applicable
Systems Analyst PT15 certifications
NEW Engineer Trainee Bachelors and EIT
(Entry Level Engineer) PT09 Certification
automatic promotion to
Project Engineer 1 with PE
and 5 years
Project Engineer 1 PT13 Project Engineer 1 PT12 Bachelors +5 years’
experience + PE License
Project Engineer 2 PT17 Project Engineer 2 PT15 Bachelors +8 years’
experience + PE License

The Restructure Agreement would result in the elimination of the below job specifications

(through attrition):

Eliminated Individual Job Specifications

Senior Clerk PTO4
Administrative Analyst PT12
Administrative Clerk PTO8
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Document Management Coordinator PT11
Sr. Customer Service Representative PTO9
Laboratory Assistant PTO3
Laboratory Technician PTO8
Chemist PT13
Microbiologist PT13
Water Pollution Control Process Analyst PT13
Buyer PT12
Senior Buyer PT14
Assistant Buyer PTO9
Accounting Assistant PTO9
Accountant 1 PT12
Accountant 2 PT13
Budget Analyst PT15
Revenue Analyst PT13
Utility Systems Monitoring Tech 1 PT11
Utility Systems Monitoring Tech 2 PT12
Forestry Technician PT10
Engineering Project Technician PT12
Engineering Contracts Technician PTO7
Paving Coordinator PTO9
Claims Investigator PT09
Land Records Coordinator PTO9
Photo Laboratory Technician PTO7
Senior Engineering Contracts Technician PT10
Cartographer PT11
Cross Connection Technician 2 PT12
Cross Connection Technician 1 PT11
Claims Agent PT11
Real Estate Assessment Technician 1 PTO9
Engineering Drafter PTO9
Utility Services Technician 1 PT10
Utility Services Technician PT10
Mapping Technician PTO9
Engineering Program Coordinator PT10
Engineering Technician 3 PT11
Principal Engineering Technician PT14
Utility Services Engineering Technician PT11
Senior Utility Services Technician PT11
Senior Engineering Technician PT12
Electronic Technician 1 PT12




Electronic Technician 2 PT13
Network Analyst PT15
Systems Analyst PT15

It is therefore RECOMMENDED that it be:

VOTED: That the Personnel Pension and Insurance Committee recommend to the
District Board passage of the following resolution:

RESOLVED: That the Board of Commissioners of The Metropolitan District hereby
authorizes the Chief Executive Officer to implement the terms of the
Restructure Agreement executed with the affiliated bargaining units on
August 31, 2022 (as amended February 6, 2023).

Respectfully submitted,

oY

Scott W. Jellison
Chief Executive Officer
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Memorandum of Understanding
3713 Position Framework

The Metropolitan District Commission, hereinafter, “the District,” together with Local 3713, COUNCIL
4, AFSCME, hereinafter, “the Union,” in consideration of the promises made herein, including the
execution of this Agreement, WITHOUT SETTING PRECEDENT OR ESTABLISHING PRACTICE, agree

as follows:

I. Subject to approval by the District’s governing bodies, the parties have developed an updated
framework for Local 3713 positions. This updated framework will combine certain positions into
multi-tasking roles and assigns new pay levels and minimum qualifications for Local 3713
Bargaining Unit positions. This new framework will apply to existing Local 3713 employees and
employees newly hired, transferred or promoted into a Local 3713 position; provided, however,
existing Local 3713 employees will maintain their existing pay levels and collectively bargained
increases for their current positions. All updated position job specifications will also include the
requirement of a valid driver’s license in addition to the updated Education and Experience noted below.
The updated framework is as follows:

Local 3713 Position Framework

Current Position Title

il . S Current
(shaded individual job specifications L.
will be replaced with multi-tasking job Pay New Pay | Updated Minimum
specifications) Level New Position Title Level Qualifications
Administrative Clerk PTO8
Senior Clerk PTO4
Fdmimiciratvadesstant PT11 Administrative Assistant PTO6 HS+ 4 years’ experience
Administrative Analyst PT12
Document Management PT11
Coordinator
Customer Service Rep PTO6 Customer Service Rep PTO03 HS+4 years’ experience
Sr. Customer Service Rep PTOS
Principal Account Clerk PTO7 Principal Account Clerk PT04 Assaciates + 4 years’

experience

Laboratory Assistant PTO3 Laboratory Technician 1 PT06 Associates + 2 years
Laboratory Technician PTO8
Chemist PT13 Laboratory Technician 2 PT11 Bachelors +5 years’
Microbiologist PT13 experience
Water Pollution Control Process PT13
Analyst
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GIS Analyst PT13 GIS Analyst PT11 Bachelors +2 years’
experience

Principal GIS Analyst PT14 Principal GIS Analyst PT12 Masters +5 years’
experience + applicable
certifications

Utility Systems Monitoring PT11 Utility Systems Monitoring PTO09 HS+ 5 year experience—

Technician Technician +PACP certification > 1 yr

Utility Systems Monitoring PT12 SElh

Technician 2

Real Estate Assessment Technician 1 | PT09 Engineering Technician 1 PTO?7 Associates +3 years’

Engineering Drafter PTO9 experience

Utility Services Technician 1 PT10

Engineering Technician 1 PTOS5

Mapping Technician PTO9

Utility Services Technician PT10 Engineering Technician 2 PTO09 Associates +4 years'’

Engineering Technician 2 PTO9 experience

Real Estate Assessment Technician2 | PT10

Senior Engineering Drafter PT10

Utility Services Engineering PT11

Technician

Senior Utility Services Technician PT11

Senior Engineering Technician PT12 Senior Engineering PT10 Associates +8 years’

Cross Connection Technician 2 PT12 desbiciad expe.zr.lence +AANSL be'

— ST certified as a Connecticut
erss Connection Technician BAEKE |G PTENERtBN
Claims Agent PT11 Tester and a Cross-
Engineering Technician 3 PT11 . Connection Survey
Principal Engineering Technician PT14 Inspector
Electronics Technician 2 PT13 Electronic Technician PT10 HS +2 years SCADA

(Electrical License req) experience +E2 license
Electronics Technician 1 PT12 and applicable
certifications
NEW Control System Technician PT11 Associates +4 years
SCADA experience +
applicable certifications
Senior Electronics Technician PT14 Senior Electronic PT12 Associates or equivaleni

Technician

+8 years +E2 license
+SCADA + applicable
certifications
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Network Analyst PT15 Network/Systems Analyst PT13 Bachelors +5 years’
i experience+ applicable
Systems Analyst PT15 certificatians
NEW Engineer Trainee Bachelors and EIT
(Entry Level Engineer) PTO9 Certification
automatic promotion to
Project Engineer 1 with PE
and 5 years
Project Engineer 1 PT13 Project Engineer 1 PT12 Bachelors +5 years’
experience + PE License
Project Engineer 2 PT17 Project Engineer 2 PT15 Bachelors +8 years’
experience + PE License

2. Consistent with number one (1) above, subject to the approval by the District’s governing bodies,
the below individual job specifications/classifications will be officially eliminated and the job tasks
will be incorporated into the updated multi-tasking positions noted in one (1) above:

Eliminated Individual Job Specifications

Senior Clerk PTO4
Administrative Analyst PT12
Administrative Clerk PTO8
Document Management Coordinator PT11
Sr. Customer Service Representative PTO9
Laboratory Assistant PTO3
Laboratory Technician PTOS8
Chemist PT13
Microbiologist PT13
Water Pollution Control Process Analyst PT13
Buyer PT12
Senior Buyer PT14
Assistant Buyer PTO9
Accounting Assistant PTO9
Accountant 1 PT12
Accountant 2 PT13
Budget Analyst PT15
Revenue Analyst PT13
Utility Systems Monitoring Tech 1 PT11
Utility Systems Monitoring Tech 2 PT12
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Fprestry Technician PIr10
Epgineering Project Technician P12
Engineering Contracts Technician - pfoz
Paving Coordinator ~ P09
Claims Investigator ~ P09
Land Records Coordinator P09
Photo Laboratory Technician P[rO7
Senior Engineering Contracts Technician P10
Cartographer Pr11
Cross Connection Technician 2 P[r12
Cross Connection Technician 1 P11
Claims Agent PT11
Real Estate Assessment Technician 1 PTO9
Ehgineering Drafter | PTO9
Utility Services Technician 1 PT10
Utility Services Technician PT10
Mapping Technician PTO9
Engineering Program Coordinator PT10
Engineering Technician 3 P11
Principal Engineering Technician P14
Utility Services Engineering Technician AT
Senior Utility Services Technician P11
Senior Engineering Technician P12
EJectronic Technician 1 PT12
Electronic Technician 2 PT13
Network Analyst Pris | |
Systems Analyst PT15

3. Effective the Sunday following the date of approval of the aforementioned classifications by the
District’s governing bodies, for any further vacancies that the District determines necessary to fill,
the District will indicate the updated job requirements in the posting, screening and interviewing
process.

4. This Agreement satisfies the requirements of Section 21.1 and Section 21.3 of the Collective
Bargaining Agreement.

Above terms and conditions, save for Item # 4, agreed to this $/_day of é]ﬂ; ust 2022,

For Local 3713, AFCSME: F0/\1“5Metr9poli District:
7
7.7,
// /z”%mf/ 2 7 v/( pA—

/ @C\MA;DA?-\A/}//% (}{‘\/V J _
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2/ /2023

Engineering Technici@ C :% E @ ’

Series - FINAL 1/19/2

Main/Service/Facility Construction Inspection (incl. DPA, Encroachments)

CBYD Markouts and Work Management

Claims Response

Engineering Technician 1 (PT-
07)

Minimum Qualifications for
Entry:

1. Associates Degree (or
equivalent years experience
in addition to 3 years
experience for current MDC
employees only)

2. 3+ Years Experience

Ability to:

-serve on a construction inspection team. Assists in inspecting construction and assists in
preparing manholes, pits and vaults for entry.

-Maintain records of construction and connections. Compile and prepare reports. Enter,
process and retrieve utility services information into a data management system.

-Inspect and monitor the status of pavement and sidewalk restoration.

-Marks out work area for the contractor on the basis of the cut sheet.

-Plans, plots locations, and coordinates the work of contractors.

-Estimates work area and repair costs based on the type of surface to be repaired.
-Maintains records relative to the type, size, and reason for cut, location of street and town,
and budget account to be charged on behalf of repairs for District forecasting purposes.
-Enters, processes and retrieves pavement and sidewalk restoration information into a
computerized database management system according to established software procedures.
-Communicates with State and Town officials on pavement and sidewalk restoration and other
related matters.

-Performs in a safe manner and observes all safety procedures; works in small confined spaces
and must be trained in confined space entry procedures.

Knowledge of:

-Knowledge of surveying and construction inspection principles and practices as applied to
basic engineering technician projects.

-Knowledge of computer technology, as applied to construction inspection.

-Ability to ability to read and interpret plans and blueprints and to inspect utility pipeline
construction safely, effectively and efficiently and with firmness and tact.-Good knowledge,
skill and ability in utility construction methods and plan review.

Ability to:

-Enter, process and retrieve utility services
information into a database management
system according to established procedures.
Issues work orders for Call Before You Dig
requests and dispatches staff for emergency
repairs.

Knowledge of:

-CT PURA requirements for Call Before You
Dig and the required timeframes to complete
the markout.

Ability to:

-Investigates and reports on District claims
against transgressors including vehicular and
non-vehicular accidents, vandalism, theft,
fraud, and debts.

-Investigates and reports on claims against
the District including vehicular and non-
vehicular accidents, damages and employee
misconduct.

-Maintain database of claims

Knowledge of:
-District procedures and processes for
documenting claims
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Main/Service/Facility Construction Inspection (incl. DPA, Encroachments)

CBYD Markouts and Work Management

Claims Response

Engineering Technician 2 (PT-
09)

Minimum Qualifications for
Entry:

1. Associates Degree (or
equivalent years experience
in addition to 4 years
experience for current MDC
employees only)

2. 4+ Years Experience

3. Certified Cross Connection
Survey Inspector and
Connecticut Backflow
Prevention Tester

4, Certified Water
Distribution Operator Class |
{MDC to provide 18-months
for existing MDC employees
to obtain Class |
Certificiation)

5. Proficient in Ability and
Knowledge of Eng Tech 1

Ability to:

-Inspect standard and highly complex utility pipeline and building mechanical
systems construction and materials. Instruct contractors in construction practices
and in correcting construction errors. Enforce inspection decisions. Oversee
contractor pressure tests of water, sewer and force main pipelines.

-Coordinate and track the progress of contracted construction programs. Carry out
liaison between District engineers and contractors.

-Lead construction inspection teams in the largest projects or on-going
construction programs, as assigned. Demonstrate construction inspection
practices and guides less experienced inspectors.

-Compile outstanding deficiencies for substantially completed construction projects
and resolves issues with contractors.

-Ensure the accuracy and completeness of associated documentation at the
completion of a construction project.

-Ensure that work zones comply with MDC and OSHA safety standards.

Knowledge of:

Ability to:

-Respond to state Call Before You Dig
Markout Program requests. Interprets
existing records using various equipment to
accurately identify and mark utilities.
-Maintain accurate markouts and document
markouts through video/photo and GPS data
collection of infrastructure marked out.

Knowledge of:

Ability to:

-Assist in collection of monies for delinquent water
accounts and miscellaneous bills. Confer with
customers, attorneys or District personnel
regarding collection action. Appear as a court
witness representing the District.

-Establish payment schedules. Determine
abatement of penalties and occupancy/hardship
status.

-Respond to inquiries and complaints and assist in
the follow-up of claims.

-Assist in processing and scheduling termination
and restoration of service for non-payment. Assist
Operations Function with service shut on/off during
off-hours. Demonstrate service termination
procedures.

Knowledge of:

-Claims administration principles and practices
-Public Administration Principles and practices as
applied to claims resolution.

-Account clerical procedures and techniques in
support of claims management
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Main/Service/Facility Construction Inspection (incl. DPA, Encroachments)

CBYD Markouts and Work Management

Claims Response

Senior Engineering Technician
(PT-11)

Minimum Qualifications for
Entry:

1. Associates Degree (or
equivalent years experience in
addition to 8 years experience
for current MDC employees
only)

2. 8+ Years Experience

3. Certified Cross Connection
Survey Inspector

4. Conecticut Certified
Backflow Prevention Tester

5. Certified Water Distribution
Operator Class || (MDC to
provide 18-months for
existing MDC employees to
obtain Class Il Certificiation)
6. Proficient in Ability and
Knowledge of Eng Tech 2

Ability to:

-Menitor project construction and financing. Track construction against project schedules. Assure
project completion, punch list completion, project viability during acceptance periods, and
completion of as-built drawings, as necessary.

-Coordinate project public relations. Resolve public questions and complaints and associated
technical and administrative problems. Attend public hearings.

-Assist with the planning, monitoring and coordination of staffing and operational activities for the
construction inspection unit, including resolving critical construction project issues in the filed.
-Identify and analyze opportunities for improving service delivery methods and procedures;
identifies and calculates resource needs; coordinate informational reviews and updates with
appropriate management staff; and provide guidance and leadership with the implementation of
revised, adjusted and/or new work procedures.

-Direct and coordinate the review of work plans for assigned construction inspection services and
activities; assign work activities and projects; monitor and track work flow; review and evaluate
work products, methods, and procedures; meet with staff to provide input to identify and resolve
problems.

-Assign, review, monitor and track work performed in the field; performs field inspections and
approves construction work; reviews and approves inspector diaries, reports, correspondence,
memoranda, and recommendations for change orders and progress payments; confers with
construction inspectors, engineers, and contractors regarding contract and plan interpretation and
use and provision of construction materials, or methods. This position ensures compliance with the
plans, specifications and internal engineering construction standards. Takes appropriate action to
correct or remediate construction issues or concerns.

-Coordinate the training, evaluation and maotivation of assigned construction inspectors, devising
plans and methodologies to work with employees to correct, modify or improve upon production
techniques and procedures.

Knowledge of:

Ability to:

-Administer CBYD program for the District.
-Report contractor mismarks and hits to
regulatory authorities when required.

-Provide annual summaries of performance.

Provide input on improvements to the
program and execute improvements as
directed.

Knowledge of:

Ability to:

-Confer and negotiate with claimants or
debtors, including individuals, companies,
other governmental agencies, attorneys, and
insurance companies.

-Determine smaller settlements of claims and

recommends settlement levels for larger
claims.

-Collect on bills and arranges for payment
schedules with debtors.

-Handle subrogation matters.

Knowledge of:

-Complex insurance claims and legal
requirements to support District in claim
response and resolution
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Engineering Technician
Series - FINAL 1/19/23

Pre-Treatment Inspection (FOG/MIU/SIU)

Cross Connection Survey Inspection/ Device
Testing

BWV/PPID/Lateral CCTV Program

Engineering Technician 1 (PT-
07)

Minimum Qualifications for
Entry:

1. Associates Degree (or
equivalent years experience
in addition to 3 years
experience for current MDC
employees only)

2. 3+ Years Experience

Ability to:

-maintain customer/facility information and
discharge monitoring reports

-assist with inspection of facilities and
equipment

Knowledge of:

-CT DEEP wastewater discharge programs
and requirements

-pretreatment equipment and opearation
and maintenance requirements

Ability to:

-Assist Licensed Cross Connection Surveyors
-Maintain property survey and device testing
data and create regulatory reports

Knowledge of:
-CT DPH Cross Connection Program and
requirements

Ability to:

-Assist with private property surveys
-Coordinate required improvement with
contractors

-Communicate with Contractor, Town Officials
and Customers

Knowledge of:

-Basic plumbing and electrical work in residential
and small commercial buildings

-Procurement, contracting and work
management

-State and Local Building Codes
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Pre-Treatment Inspection (FOG/MIU/SIU)

Cross Connection Survey Inspection/ Device
Testing

BWV/PPID/Lateral CCTV Program

Engineering Technician 2 (PT-
09)

Minimum Qualifications for
Entry:

1. Associates Degree (or
equivalent years experience
in addition to 4 years
experience for current MDC
employees only)

2. 4+ Years Experience

3. Certified Cross Connection
Survey Inspector and
Connecticut Backflow
Prevention Tester

4. Certified Water
Distribution Operator Class |
(MDC to provide 18-months
for existing MDC employees
to obtain Class |
Certificiation)

5. Proficient in Ability and
Knowledge of Eng Tech 1

Ability to:

-Monitor customer compliance with
discharge limits against
Federal/State/Local/District regulations
-Calculate discharge fees related to specific
customer discharges.

Knowledge of:

Ability to:

-Perform surveys at residential and
small/medium Industrial and Commercial
facilities

-Inspect standard cross-connections in all
types of structures for backflow conditions.
Conducts surveys of industries for possible
hazardous waste discharge, determines
corrective actions and assures their
implementation.

-Determine backflow prevention measures for
standard problems and assures the
implementation of those measures by the
owner.

-Investigate standard water contamination
problems, including meter readings, excessive
water use, water leaks, and water quality, and
determine corrective actions to be taken and
assures their implementation.

Knowledge of:

Ability to:

-Perform and document private property surveys
-Coordinate required improvement with contractors
-Conduct research and makes recommendations for
inclusion of customers' property in the District's inflow,
backwater device installation, rain water disconnect,
and similar programs.

-Meet with property owners and others to explain
program implications. Assists in development of
strategy for effective program presentation,
implementation and expansion. Educates customers
through home visits and public speaking.

Review basic plumbing of customer's property to
determine applicability to the program. Coordinates
activities for inflow and backwater device installation.
Receive customer complaints and recommends
solutions. Follows up to ensure proper actions.

Knowledge of:

-Basic plumbing and electrical work in residential and
small commercial buildings

-Procurement, contracting and work management
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Pre-Treatment Inspection (FOG/MIU/SIU)

Cross Connection Survey Inspection/ Device
Testing

BWV/PPID/Lateral CCTV Program

Senior Engineering Technician
(PT-11)

Minimum Qualifications for
Entry:

1. Associates Degree (or
equivalent years experience in
addition to 8 years experience
for current MDC employees
only)

2. 8+ Years Experience

3. Certified Cross Connection
Survey Inspector

4. Conecticut Certified
Backflow Prevention Tester

5. Certified Water Distribution
Operator Class Il (MDC to
provide 18-months for
existing MDC employees to
obtain Class Il Certificiation)
6. Proficient in Ability and
Knowledge of Eng Tech 2

Ability to:

-Oversee the District pre-treatment program.
-Manage the administration of the pre-
treatment program. Report performance of
customers against permitted discharges.
Review and address variances with other
District departments and communicate non-
compliance with enforcement agencies.

Knowledge of:

Ability to:

-Perform surveys at large Industrial and
Commercial facilities

-Inspect complex cross-connections in all
types of structures for backflow conditions.
Conduct surveys of industries for possible
hazardous waste discharge, determines
corrective actions and assures their
implementation.

-Determine backflow prevention measures for
complex problems and assures the
implementation of those measures by the
owner.

-Compile and analyze cross-connection and
backflow data in preparation for producing
the annual report submitted to CT DPH.

Knowledge of:

Ability to:

-Coordinate large inspection campaigns, including
monitoring and tracking of assessments,
permitting, execution and completion.

Knowledge of:
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Engineering Technician
Series - FINAL 1/19/23

Survey/Drafting / GIS

Engineering Design and Real Estate

Customer Account Maintenance

Engineering Technician 1 (PT-
07)

Minimum Qualifications for
Entry:

1. Associates Degree (or
equivalent years experience
in addition to 3 years
experience for current MDC
employees only)

2. 3+ Years Experience

Ability to: -Draft standard engineering project plans to scale from notes,
sketches and scaled drawings.

-Conform drafting to District drafting standards and procedures.

-Research and compile information from a variety of sources to form water and
sewer record plans for use within and outside of the organization.

-Interpret project drafting requirements and conduct additional research to
produce the needed level of detail in the drawings.

-Inspect project areas or facilities to ascertain field conditions or problems, as
directed.

-Prepare and draft as-built plans of water and sewer facilities and related
construction.

-Compile and input utility and geographic information, including information
from field inspectors, engineering plans, contractor data, and member
town/state projects, into the computerized mapping system according to
established procedures.

-Ensure a quality assurance/quality control peer review process has occurred
prior to entering record plans and GIS data.

-Conduct source material research, including old geographic information data.
-Serve on a land survey or construction survey team. Cuts brush and clears a
line of sight. Assist in locating pipe lines, rights-of-way and property corners
and markers. Operate survey transit and other survey instruments, as assigned.
Knowledge of:

-mapping technology principles and practices as applied to planimetric,
thematic and topographic mapping. Some knowledge of computerized mapping
digitizing practices.

-mathematics as applied to surveying and related operations.

Ability to: -Review standard sewer and water construction plans for
conformance with District and technical utility services standards. Identify
problem areas and determine corrective actions to be taken by
developers, and contractors and/or engineers. Coordinate plan revisions
with developers.

-Issue construction permits. Draft permits for plans receiving review
approval. Determine special conditions to be attached to permits and
drafts language. Coordinate utility services construction and inspections.
Perform or coordinate necessary District clerical and technical services.
-Search land records for titles, descriptions, dimensions, deeds, and
encumbrances. Determine property dimensions and other characteristics
necessary for assessment of standard and complex properties,
-Determine ownership of a parcel or lot for which a permit has been
requested for water and/or sewer service.

-Create detailed assessments and caveat maps for proposed sewer and
water main extensions.

-Advise District personnel on assessment charges.

-Review permit agreements for the construction or extension of sewer
and water mains for ocutstanding assessments, connection charges, outlet
charges, easements, and encroachments.

-Review requests for encroachments on District property.

-Assist with outreach activities for capital improvement projects
Knowledge of:

-Distirct Ordinances regarding Developer Permit Agreements and
Assessments

-District Engineering standards and manuals and requirements of those
standards

Ability to:

-Calculate District charges and fees for service
connections.

-Figure cost estimates, connection charges and
assessments, and drafts owner-developer
agreements.

-Calculate pipe and meter sizes and initiates
billings.

-Perform account maintenance including
inputting custoemr information and creating
contracts for services to be provided with
accurate billing information.

Knowledge of:

-SAP Customer Account Maintenance
-Basic SAP Billing and Sales and Distribution
Contract Creation
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Survey/Drafting / GIS

Engineering Design and Real Estate

Customer Account Maintenance

Engineering Technician 2 (PT-
09)

Minimum Qualifications for
Entry:

1. Associates Degree (or
equivalent years experience
in addition to 4 years
experience for current MDC
employees only)

2. 4+ Years Experience

3. Certified Cross Connection
Survey Inspector and
Connecticut Backflow
Prevention Tester

4, Certified Water
Distribution Operator Class |
(MDC to provide 18-months
for existing MDC employees
to obtain Class |
Certificiation)

5. Proficient in Ability and
Knowledge of Eng Tech 1

Ability to:

-Operate all survey equipment, as assigned. Participates in
land surveying parties. Surveys completed pipeline
construction projects for proper line and grade. Prepares
not-to-scale as-built drawings and performs calculations.
May act as leader of a survey party, as assigned.

-Use survey equipment to provide bhase map locations
involving horizontal and vertical control, topographic, land
and boundary surveys; locate existing land and building
features and utilities for records and design purposes (mark-
outs); and handle residential inquiries and/or disputes of
easements, right-of-ways, and property lines.

Knowledge of:
-Various ESRI tools, databases and services.

Ability to:

-Prepares contracts, including document preparation,
revision of existing contract specification, adding new
specifications, preparing budgets, preparing requisitions,
evaluating bidder qualifications, and determining
restoration schedules.

-Administer complex permitting procedures with firmness
and tact.

-Prepare assessment publications, water and sewer liens
and District agendas.

-Respond to questions from owners, developers,
contractors, attorneys, agencies and the public regarding
assessments, water and sewer extensions, liens and other
District-related matters. Confer with project engineering
staff on real estate considerations of projects.

-Advise District personnel on assessment charges.

Knowledge of:

Ability to:

-Provide information to customers and others
requiring customer financial data. Prepare
summaries and analyses financial data
according to explicit instructions.

-Coordinate and maintain the document
management system files

Knowledge of:

-SAP Sales and Distribtuion reporting as it
relates to department functions

-SAP Project Systems reporting for Developer
Permit Agreement Projects
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Survey/Drafting / GIS

Engineering Design and Real Estate

Customer Account Maintenance

Senior Engineering Technician
(PT-11)

Ability to:
-Monitor the use of drafting standards on use of
construction plans. Address variances from the standards

Ability to:

-Oversee developer permit projects and non-complex

capital improvement projects.

Ability to:
-Review water revenue accounts and
miscellaneous bills for open receivables.

Minimum Qualifications for Prepare files to be sent to collections. Provide
court testimony as needed.

-Oversee data collection and data accuracy and
completeness as it relates to services being
provided and billed.

-Monitor customer equipment data accuracy
and completeness and provide reports on data

cleanliness.

-Develop work plans for capital improvement projects
-Coordinate project public relations. Resole public
questions and complaints and associated technical and
administrative problems. Attend public meetings.
-Prepare budget and monitor project expenses and
beudget reports

-Manage the administration of project development and
execution. Schedule project approval and construction

with appropriate departments.

Entry: -Provide improvement opportunities to GIS, Drafting and
1. Associates Degree (or survey processes, applications and tools and execute
equivalent years experience in improvements as directed.

addition to 8 years experience |_nintain industry best practices for the District in areas of
for current MDC employees GIS, Draftings and Survey.

only)

2. 8+ Years Experience

3. Certified Cross Connection
Survey Inspector

4. Conecticut Certified
Backflow Prevention Tester

5. Certified Water Distribution
Operator Class Il (MDC to
provide 18-months for
existing MDC employees to
obtain Class Il Certificiation)
6. Proficient in Ability and
Knowledge of Eng Tech 2

activities.

-Prepare reports, applications, forms, contracts, budget
transfers, and related project documents. Chair meetings |Knowledge of:

-Complex SAP Customer Contracts including
cretion and maintenance of ISU and Sales and
Distribution Contracts

Knowledge of:
-Various complex ESRI tools, databases and services.

of contractors, developers and other governmental

agencies.

Knowledge of:
-Complex Real Estate Assessments and adjustments
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JOB SPECIFICATION
ADMINISTRATIVE ASSISTANT (LOCAL 3713)

TO: Personnel, Pension and Insurance Committee for consideration on February 27, 2023

Staff is recommending that the Job Specification be amended for the
Administrative Assistant (currently PT11) consolidate similar administrative positions into
one multi-tasking job description, retaining the title Administrative Assistant and changing
the labor grade to PTO6 (position titles consolidated are specifically noted in the above
chart).

The proposed amendments to the job specification continues to enhance the multi-
tasking approach to District positions. This multi-tasking job description also eliminates
the need for multiple individual job specification for similar roles. This position will replace
the current Senior Clerk (PT04); Administrative Clerk (PT08); Administrative Analyst
(PT12) and Document Management Coordinator (PT11). The updated Administrative
Assistant role would change the current pay range from a (PT11) range of $85,404-
$102,440) to a (PT06) range of $66,809-$80,204 as negotiated with Local 3713.

tEmplo}rae Group: Local 3713
FLSA Status: Non-Exempt
2022

METROPOLITAN DISTRICT COMMISSION
CLASSIFICATION DESCRIPTION

CLASSIFICATION TITLE: ADMINISTRATIVE ASSISTANT

JOB SUMMARY
Thisz is a responsible administrative and technical position invelving performing complex duties for assigned departments.

Work: involves responsibility for accurate handling of the full range of administrative and technical procedures. Duties
include drafting, filing, and preparing correspondence and documents. Responsible for accurate and timely completion
of projects, maintaining financial records, analyzing and processing information, compiling various financial and
administrative reports, and making necessary recommendations for improvement. This position also has the
responsibility for making difficult clerical decisions in accordance with established procedures. This work requires that
the employee have knowledge, skill and ability in administrative support work.

ESSENTIAL FUNCTIONS
The following duties are normal for this position. The omission of specific statements of the duties does not exclude
them from the classification if the work is similar, related. or a logical assignment for this classification. Other

duties may be required and assigned.

» Provides complex administrative, technical or financial suppert through assigned projects. Compiles and
processes information as required and worlks within applicable data and document management systems.

¢ Processes forms and documents within generally established procedures. Checks for adherence to requirements
and accepted practice.

s Creates reports, correspondence, forms, and other written documentation from notes, verbal instructions or
standard text as assigned.

s  Sets up and maintains files and filing systems. Scans and files documents.
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Fesponds to telephone inquiries and complaints internal and externzl to the Department. Researches and attempts
to resolve sensifive administrative and budgetary issues. Screens, greets, directs and announces visitors.

Creates, records, and files work orders, records, field sketches, permits, invoices, etc.
Performs wide range of posting, tabulation and caleulating and maintains complex records and accounts. .

Performs wide range of posting, tabulation and calculating. Assists in developing unit budgets and controlling
and accounting for expenditures within fund allocations. Performs complex calculations, interprets budgetary
data, and assists personnel of other work areas. Resolves budgetary and purchasing discrepancies through
established methods.

Maintains event calendars and calendars or logs of own tasks. Schedules routine and special meetings. Attends
meetings and takes and transcribes notes of proceedings, as assigned. Prepares materials for meeting and legal
requirements.

Metropolitan District Commission * Administrative Assistant

¢  DMMay dispatch work crews for emergencies.
¢ Performs related work as required.

SUPERVISION RECEIVED

Works under the general supervision of supervisory or other appropriate staff

MINIMUM QUALIFICATIONS

A high school diploma or the equivalent plus four (4) years of progressively responsible clerical experience including
public contact.

SPECTAL REQUIREMENTS

Must have a valid drivers license.
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KNOWLEDGE, SKILLS, AND ABILITIES

o Knowledge of general office procedures.

o Enowledge of the operations of standard office machines and perscnal computers, as required.
o EKnowledge of MDC operations, projects, and services.

o Enowledge of various communications systems.

o Ability in oral communications and good ability in written communications.

o Ability to follow oral and written instructions.

*  Ability to perform administrative procedures.

¢ Ability to learn the operations of the assigned department.

¢ Ability to establish and maintain effective working relationships with coworkers, customers and the general
public.

s Ability to calculate monetary charges.
ADA COMPLIANCE

Physical Ability: Tasks require the ability to exert light phyzical effort in a sedentary to light work environment, which
may involve zome lifting, carrying, pushing and/or pulling of cbjects and materials of light weight (under 25 pounds).

Sensory Requirements: Some tasks require the ability to perceive and discriminate visual and/or auditory cues or
signals. Some tasks require the ability to commumnicate orally and in writing.

Environmental Factors: Essential functions are performed primarily indoors with minimal exposure to outdoor
environmental factors.

It is therefore RECOMMENDED that it be:

VOTED: That the Personnel, Pension and Insurance Committee recommend to the
District Board passage of the following resolution:

RESOLVED: That the Job Specification for Administrative Assistant (PT06) attached
hereto be adopted and the current positions of Senior Clerk (PT04);
Administrative Clerk (PT08); Administrative Analyst (PT12) and Document
Management Coordinator (PT11) will be eliminated.

Respectfully submitted,

7

Scott W. Jellison
Chief Executive Officer
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JOB SPECIFICATION
CUSTOMER SERVICE REPRESENTATIVE (LOCAL 3713)

TO: Personnel, Pension and Insurance Committee for consideration on February 27, 2023

Staff is recommending that the Job Specification be amended for the Customer
Service Representative (currently PT06) to consolidate similar duties into one multi-
tasking job description (position titles consolidated are noted in the above chart) and
retain the title Customer Service Representative and change the labor grade to (PT03).

The proposed amendments to the job specification continues to enhance the
multi-tasking approach to District positions. This multi-tasking job description also
eliminates the need for multiple individual job specification for similar roles. The
updated Customer Service Representative role would change the current pay range
from a (PT06) range of $66,809-$80,204 to a (PT03) range of $57,886-$69,534 as
negotiated with Local 3713.

Code:

Employee Group: Local 3713
FLSA Status: Non-Exempt
2022

METROPOLITAN DISTRICT COMMISSION
CLASSIFICATION DESCRIPTION

CLASSIFICATION TITLE: CUSTOMER SERVICES REPRESENTATIVE

JOB SUMMARY

This is very responsible customer services work at the full performance level mmvolving the answering and resolution of
customer inguiries and complaints in person and in 2 high-volume call center setting.

Work involves responsibility for the resolution of customer complamnts. Duties include responding to and resolving
customer inquiries, scheduling appointments, issuing work orders, data entry, relaying accurate information to internal
and external customers, and making payment arrangements. This position also has the responsibility for making
complaint resolution decisions in accordance with established procedures. This work requires that the employes have
knowledge, skill and ability in clerical procedures and complaint handling.

ESSENTIAL FUNCTIONS

The following duties are normal for this position. The omission of specific statements of the duties does not exclude
them from the classification if the work is similar, related, or a logical assignment for this classification. Other
duties may be required and assigned.

¢  Answers and responds to inquiries and complaints by customers and directs callers and works with appropriate

departments as necessary for resolution. Searches files and records for information on complaints and determines
zolutions to customer service problems.
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¢« Performs posting, tabulation and calculating of data regarding customer services and accounts. MMaintains and
integrates water and sewer records and documents.

¢ DMakes payment arrangements for MDC customers. Supports collection attorney process.

¢ Aszsists MDC customers with online bill pay system.

¢ Prepares correspondence, reports and statistics as requested. Performs data entry to ensure the integrity of the
customer account databaze.

¢« DMMaintains electronic and paper files. Sorts, removes and replaces documents in files as necessary and/or
appropriate.

o  DMay assist attorneys with statements, lien releases, court documentation, and closings.
¢ Performs related work as required.

SUPERVISION RECEIVED

Works under the general supervizion of the Customer Services Supervizor or other appropriate staff member.
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MINIMUM QUALIFICATIONS

A high school diploma or the equivalent plus four (4) years of progressively responsible clerical and customer service
experience including public contact.

SPECIAL REQUIREMENTS

Must have a valid drivers license.

EKNOWLEDGE, SKILLS, AND ABILITIES

+ Enowledge of general office procedures.

« Enowledge of MDC projects, processes, and services.

» Knowledge of the operations of standard office equipment.
« Enowledge of call center software and systems.

» Knowledge of billing processes.

¢ Ability in oral and written communications.

¢ Ability to follow oral and written instructions.

¢ Ability to perform administrative procedures and to respond to customer complaints with firmness and tact.
¢ Ability to learn the operations of the assigned department.

»  Ability to establizsh and maintain effective working relationships with coworkers, customers, and the general
public.

#  Skill in providing effective customer service and resolving difficult situations.

ADA COMPLIANCE

Physical Ability: Tasks require the ability to exert light physical effort in a sedentary to light work environment, which
may mnvolve some lifting, carrying, pushing and/or pulling of objects and materials of light weight (under 23 pounds).

Sensory Reguirements: Some tasks require the ability to perceive and dizcriminate visual and/or auditory cues or
sighalz. Some tazks require the ability to communicate orally and in writing.

Environmental Factors: Essential functions are performed primarily indoors with minimal exposure to outdoor
environmental factors.

The Metropolitan District Commission is an Equal Opportunity Emplover. In compliance with the Americans with
Disabilities Act, the Commission will provide reasonable accommodatiorns fo qualified individuals with disabilities and
encourages both prospective and current emploveer fo discuss potential accommodations with the emplover.

It is therefore RECOMMENDED that it be:
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VOTED: That the Personnel, Pension and Insurance Committee recommend to the
District Board passage of the following resolution:

RESOLVED: That the Job Specification for Customer Service Representative (PT03)
attached hereto be adopted and the current positions of Senior Customer
Service Representative (PT09) will be eliminated.

Respectfully submitted,

Zasiad

Scott W. Jellison
Chief Executive Officer
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JOB SPECIFICATION
PRINCIPAL ACCOUNT CLERK (LOCAL 3713)

TO: Personnel, Pension and Insurance Committee for consideration on February 27, 2023

Staff is recommending that the Job Specification be amended for the Principal
Account Clerk (currently PT07) consistent with the chart above.

The proposed amendments to the job specification continues to enhance the
multi-tasking approach to District positions. The updated Principal Account Clerk role
would change the current pay range from a (PT07) range of 70,241-$84,364 to a (PT04)
range of $60,736-$72,966 as negotiated with Local 3713.

Employee Group: Local 3713

FLEA Status: Non-Exempt
2022

METROPOLITAN DISTRICT COMMISSION
CLASSIFICATION DESCRIPTION

CLASSIFICATION TITLE: PRINCIPAL ACCOUNT CLERK

JOB SUMMARY

Thiz is highly responsible financial and admimistrative position involving the processing and review of very complex
financial transactions.

Wotk involves responsibility for performing a variety of financial and administrative duties requiring auditing or pre-
auditing of transactions. Duties include the processing of bills and receipts. This position also has the responsibility for
monitoring multiple budgets, billing customers, entry of financial data, processing invoices, posting transactions to the
general ledger, and making important recordkeeping and processing decisions requiring judgment.

ESSENTIAL FUNCTIONS

The following duties are normal for this position. The omission of specific statements of the duties does not exclude
them from the classification if the work is similar, related, or a logical assignment for this classification. Other
duties may be required and assigned.

¢ Pre-andits budget coding and other data on requisitions prior to issuing purchasze orders. Processes fund
encumbrances.

¢  Pre-andits invoices, transactions, and receiving reports to assure compliance with contract specifications.

¢ Compiles and analyzes data from payroll, meter readings, work orders system and other operational areas as
necessary.

¢  Generates monthly, quarterly, semi-annual, and annual vser billings.

¢ Processes invoices for payment, processess—payment proposzals and —precesses—payroll taxes, and researches
purchase orders for proper funding. Accepts, processes, and posts payments. May be responsible for making
decisions in regard to account adjustments, reversals, or credits.
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o  Andits, posts and balances reports from data processing.
¢ Update sewer uzer files and reconciles annual sewer uzer files.

¢ Maintains electronic and/or paper records, data and files. Processes billing accounts. Sets up and processes new
accounts in an activity such as water user accounts.

¢  Prepares monthly, quarterly and/or annval reports and metrics requiring ceasidesable-knowledge of the activity
and recordkeeping system involved.

¢ Provides information to customers, vendors and others. Handles difficult inquiries requiring in-depth knowledge
of the activity, operations and recordkeeping system.

Metropolitan District Commission * Principal Account Clerk

*  Assists customers with billing inguiries, involce issues, and payment questions.
s Performs related work as required.

SUPERVISION RECEIVED

Works under the general supervizion of a supervisory or administrative employes.

MINIMUM QUALIFICATIONS

Associates degree, including some course work in accounting at the college level, plus four (4) vears of progressively
responsible account clerical experience including public contact.

SPECTIAL REQUIREMENTS

Must have a valid driver’s license.

KNOWLEDGE, SKILLS, AND ABILITIES

¢«  EKnowledge of account clerical procedures and techniques.

o  EKnowledge of MDC billing proceszes and financial systems.

s Knowledge of general office and recordkeeping procedures.

s Knowledge of the operations of standard office machines and a computer terminal and personal computer.
¢  Enowledge of business English.

¢ Skill in mathematical computation.

¢ Skill in keyvboard operation including a computer terminal and typewriter.
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«  Ability in oral communications and good ability in written communications.

o Ability to follow oral and written instructions.

¢ Ceasiderabla 2 Ability to perform administrative procedures.
¢  Ability to learn the operations of the assigned department.

«  Ability to establish and maintain effective working relationships with coworkers, customers and the general
public.

*  Ability to rezearch and resolve accounts payable issues with customers and vendors.

Metropolitan District Commission * Principal Account Clerk

ADA COMPLIANCE

Physical Ability: Taszks require the ability to exert light physical effort in a sedentary to light work environment, which
may involve some lifting, carrying, pushing and/or pulling of cbjects and materials of light weight (under 23 pounds).

Sensory Requirements: Some tasks require the ability to perceive and discriminate visual cues or signals. Some tasks
require the ability to communicate orally and in writing.

Environmental Factors: Essential functions are performed primarily indoors with minimal exposure to outdoor
environmental factors.

The Metropolitan District Commission is an Equal Opportunity Employer. In compliance with the Americans with
Disabilities Act, the Commission will provide reasonable accommodations fo qualified individuals with disabilities and
encourages both prospective and currvent emplovees fo discuss potential accommodations with the emplover.

It is therefore RECOMMENDED that it be:

VOTED: That the Personnel, Pension and Insurance Committee recommend to the
District Board passage of the following resolution:
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RESOLVED: That the Job Specification for Principal Account Clerk (PT04) attached
hereto be adopted.

Respectfully submitted,

ol

Scott W. Jellison
Chief Executive Officer
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JOB SPECIFICATION
LABORATORY TECHNICIAN 1 (LOCAL 3713)

TO: Personnel, Pension and Insurance Committee for consideration on February 27, 2023

Staff is recommending that the Job Specification be amended for the Laboratory
Technician (currently PTO8) to incorporate additional job functions which fall under
similar positions (position titles consolidated are specifically noted in the above chart) to
rename the position Laboratory Technician 1 and to change the labor grade to PT06.

The proposed job specification continues to enhance the multi-tasking approach
to District positions. This multi-tasking job description also eliminates the need for
multiple individual job specification for similar roles. The updated Laboratory Technician
1 role would change the current pay range from a (PT08) range of $73,777-$88,483 to a
(PTO06) range of 66,809-$80,204 as negotiated with Local 3713.

Code:

Employvee Group: Local 3713
FLSA Status: Non-Exempt
2022

METROPOLITAN DISTRICT COMMISSION
CLASSIFICATION DESCRIPTION

CLASSIFICATION TITLE: LABORATORY TECHNICIAN 1

JOB SUMMARY

This 15 very responsible laboratory technician work involving the performing of microbiological, chemical, or physical
Analysis on water, sewage, or air samples according to prescribed procedures.

Work mvolves responsibility for assisting m the quality control of treated drinking water or wastewater effluent and
the analysis of sludge and sewage. Duties include collecting samples and conducting tests both inside and outside of a
laboratory using a variety of equipment and procedures. This position also has the responsibility for making routmne
decisions relating to the results of tests in order to keep supervisors informed of the status of day-to-day operations. This
work requires that the employee have knowledge, skill and ability in basic laboratory operations and techniques.

ESSENTIAL FUNCTIONS
The following duties are normal for this position. The omission of specific statements of the duties does not exclude
them from the classification if the work is similar, related, or a logical assignment for this classification. Other

duties may be required and assigned.

¢ Amnalyzes samples both mside and outside of the laboratory for compliance with federal. state, and local
regulations and permits using a vanety of equipment and procedures.

* Logs and reports quality control review results. Completes complex report forms. Makes calculations using
standard algebraic formulas.

e Calibrates laboratory and other analytic instruments and equipment.
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s  Performs quality assurance and may oversee proficiency testing as assigned.

s May prepare media. maintain equipment such as water baths. furnaces and balances. May wash glassware and
other laboratory equipment.

s Maintains laboratory and laboratory equipment. Prepares laboratory standards and reagents used for sample
analyses.

s  May have responsibility for guiding the sampling and analysis for specified or assigned compounds.
*  May collect samples of water, sludge or effluent.

*  Performs related work as required.

SUPERVISION RECEIVED

Works under the general supervision of the Manager of Water Quality.

MINIMUM QUALIFICATIONS

An associate's degree from a recognized college in chemistry, bacteriology or natural science plus two (2) year:
expertence i laboratory work.

SPECIAL REQUIREMENTS

Must have a valid driver’s license.

ENOWLEDGE, SKILLS, AND ABILITIES

« Knowledge of basic laboratory operations. techniques and procedures.

= Knowledge of inorganic and microbiological analyses and method compliance.
s Knowledge of federal. state. and local regulations and permuits.

* Knowledge of computers and associated software and systems.

* Knowledge of handling hazardous chemicals and appropriate safety precautions.
*  Ability in oral and written communications.

*  Ability to establish and maintain effective working relationships with coworkers.
Ability to perform standard algebraic formula calculations.

s Ability to troubleshoot and repair laboratory instrumentation and equipment.

s  Skill in operating and mampulating laboratory equipment safely.

o Ability to learn a complex schedule of tests and procedures and for carrying them out efficiently.
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ADA COMPLIANCE

Physical Ability: Tasks require the ability to exert moderate physical effort that involves lifting, camrving, pushing and/or
pulling of obyects and materials of moderate weight (under 50 pounds).

Sensory Requirements: Some tasks require the ability to perceive and discriminate visual cues or signals. Some
tasks require the ability to perceive and discriminate auditory cues or signals. Some tasks require the ability to
communicate orally and in writing. Some tasks require the ability to percerve and discriminate smells.

Environmental Factors: Essential functions are performed primarily in an indoor, shop. laboratory. or office
environment with occasional fieldwork that may involve exposure to various weather conditions, atmospheric conditions,
hazards, noises, etc.

The Metropolitan District Commission is an Equal Opportunity Emplover. In compliance with the Americans with
Disabilities Act, the Commission will provide reasonable accommodations to qualified individuals with disabilities and
encourages both prospective and currvent emplovees to discuss potential accommodations with the emplover.

It is therefore RECOMMENDED that it be:

VOTED: That the Personnel, Pension and Insurance Committee recommend to the
District Board passage of the following resolution:

RESOLVED: That the Job Specification for Laboratory Technician 1 (PT06) attached

hereto be adopted and the current positions of Laboratory Assistant
(PTO3) and Laboratory Technician (PT08) will be eliminated.

Respectfully submitted,

)

Scott W. Jellison
Chief Executive Officer
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JOB SPECIFICATION
LABORATORY TECHNICIAN 2 (LOCAL 3713)

TO: Personnel, Pension and Insurance Committee for consideration on February 27, 2023

Staff is recommending the creation of a Job Specification for a Laboratory
Technician 2 (proposed PT11). This position will replace the current Chemist (PT13),
Microbiologist (PT13) and Water Pollution Control Process Analyst (PT13) and would
create one multi-tasking position.

The proposed new job specification continues to enhance the multi-tasking
approach to District positions. This multi-tasking job description also eliminates the need
for multiple individual job specification for similar roles. The updated Laboratory
Technician 2 role would range from a (PT11) $85,404-$102,440 as negotiated with
Local 3713 and would eliminate the current Chemist (PT13), Microbiologist (PT13) and
Water Pollution Control Process Analyst (PT13).

Code:

Employee Group: Local 3713
FLSA Status: Non-Exempt
2022

METROPOLITAN DISTRICT COMMISSION
CLASSIFICATION DESCRIPTION

CLASSIFICATION TITLE: LABORATORY TECHNICIAN 2

JOB SUMMARY

This 1s very responsible lab work at the full performance level mnvolving the microbiological, chemical or physical
analysis of water and/or waste water.

Work involves responsibality for testing and analyzing water and wastewater samples, tabulating reports and coordinating
laboratory tasks. Duties mclude safe testing of water/waste water samples in accordance with federal. state. and local
regulations and pernuts. This position also has the responsibility for making standard testing technical decisions. This
work requires that the employee have knowledge, skill, and ability m microbiology and/or chenustry and laboratory
methods, principles, and practices.

ESSENTIAL FUNCTIONS
The following duties are normal for this position. The omission of specific statements of the duties does not exclude
them from the classification if the work is similar, related, or a logical assignment for this classification. Other

duties may be required and assigned.

»  Performs microbiological and/or chenucal testing and analyses with sophisticated instrumentation, utilizing
software, and maintaining Quality Control procedures. in accordance with state approved methods.

*  Coordinates the sampling and analysis of the water and waste water system. Coordinates routine laboratory tests
and maintenance of laboratory supplies and equipment. Analyzes chemical shipments for adherence to required

specifications.

» Develops and mamntains standard operating procedures. material safety data collection. chemical inventory. and
certificates of chemical and microbiological analysis.

s  Maintains and calibrates laboratory and other analytic instruments and equipment. orders chemicals and supplies.
Manages instrument repair and service contracts.
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Participates i Quality Assurance Program and performs microbiological and khcmical proficiency tests for

mamntenance of state certification.

Analyzes Method Detection Limit studies for all instrumentation. Analyzes water supply and water pollution
proficiency samples for maintenance of laboratory certification. Analyzes samples as required following the
Connecticut Department of Health Water Quality Monitoring schedule and EPA and/or Department of Energy

and Environmental Protection NPDES Permut

Tabulates and compiles test data and prepares reports.

Assist in the administration of the laboratory by coordinating workload, the preparation of the laboratory supply

contract and assigning routine tasks as necessary and/or appropriate.

Performs all laboratory procedures in a safe manner and observes all safety procedures, especially i handling
microbiologically hazardous samples and materials.

Trouble-shoot at operation process areas. Works with plant operators and supervisors i the development and
improvement in plant operations.

Performs related work as required.

SUPERVISION RECEIVED

Works under the general supervision of the Manager of Water Quality..

MINIMUM QUALIFICATIONS

A bachelor’s degree from a recogmized college or umversity i nucrobiology, chenustry, biology or related field plus five
(5) years of progressively responsible expenience 1n laboratory.

SPECIAL REQUIREMENTS

Must have a valid driver’s license.

KNOWLEDGE, SKILLS, AND ABILITIES

Knowledge of nucrobiology. chenustry and/or biology and laboratory analytical techmiques and physical analysis
prnciples and practices as applied to the analysis of water and wastewater.

Knowledge of test laboratory principles and practices as apphied to water and wastewater treatment.

Knowledge of computers and associated software and systems including but not limited to LIMS,
analytical/reporting tools, manufacturer calibration applications/tools

Knowledge of wet chemustry, aseptic techniques, and preparation techniques for various media.

Knowledge of complex mstrumentation calibration, operation, troubleshooting, and maintenance.
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* Knowledge of federal. state, and local regulations and permits.

»  Knowledge of standard methods for the examination of water and waste water.

* Knowledge of ecology. environmental science and watershed management.

*  Abality in oral and written communications.

*  Ability to establish and maintain effective working relationships with coworkers.

* Knowledge of state and federal regulations and guidelines.

* Knowledge of safe laboratory practices.

* Knowledge of related systems and software.

s Ability to conduct chemical and physical analyses of water samples and materials accurately and safely.

ADA COMPLIANCE

Physical Ability: Tasks require the ability to exert moderate physical effort that involves lifting, carrving, pushing and/or
pulling of objects and materials of moderate weight (under 50 pounds).

Sensory Requirements: Some tasks require the ability to perceive and discriminate: (1) visual and/or auditory cues
or signals; and/or (11) odors. Some tasks require the ability to commumicate orally and in writing.

Environmental Factors: Essential functions are performed primarily in an indoor, shop, laboratory, or office
environment with occasional fieldwork that may mvolve exposure to various weather conditions. atmospheric conditions,
hazards. noises, etc.

The Metropolitan District Commission is an Equal Opportunity Employver. In compliance with the Americans with
Disabilities Act, the Commission will provide reasonable accommodations to qualified individuals with disabilities and
encourages both prospective and current employees to discuss potential accommodations with the employer.

It is therefore RECOMMENDED that it be:

VOTED: That the Personnel, Pension and Insurance Committee recommend to the
District Board passage of the following resolution:
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RESOLVED: That the Job Specification for Laboratory Technician 2 (PT11) attached
hereto be adopted and the current positions of Chemist (PT13);

Microbiologist (PT13 and Water Pollution Control Process Analyst (PT13)
will be eliminated.

Respectfully submitted,

Zasiad

Scott W. Jellison
Chief Executive Officer
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JOB SPECIFICATION
GIS ANALYST (LOCAL 3713)

TO: Personnel, Pension and Insurance Committee for consideration on February 27, 2023

Staff is recommending that the Job Specification be amended for the GIS Analyst
(currently PT13) consistent with the chart above.

The proposed amendments to the job specification continues to enhance the
multi-tasking approach to District positions. The updated GIS Analyst role would change
the current pay range from a (PT13) range of 94,161-$123,804 to a (PT11) range of
$85,404-$102,440 as negotiated with Local 3713.

Code:

Employee Group: Local 3713
FLSA Status: Non-Exempt
2022

METROPOLITAN DISTRICT COMMISSION
CLASSIFICATION DESCRIPTION

CLASSIFICATION TITLE: GEOGRAPHIC INFORMATION SYSTEM ANALYST

JOB SUMMARY

This is highly responsible professional geographic information systems analysis, digital database analysis and
administration work involving the maintenance of software and hardware of a computerized digital database.

Work involves responsibility for effective and efficient maintenance of a geographic information system. Duties include
development and implementation of upgrades to system components, providing support to project engineers and outreach
staff, map creation, data creation, data analysis, data management, and database development. This position also has the
responsibility for making difficult geographic information system quality control and assurance decisions. This work
requires that the employee have knowledge, skill and ability in computer platforms, Windows operating systems, or
comparable, automated mapping and facilities management software.

ESSENTIAL FUNCTIONS

The following duties are normal for this position. The omission of specific statements of the duties does not exclude
them from the classification if the work is similar, related, or a logical assignment for this classification. Other
duties mav be reauired and assigned.

* Develops, collects, implements and maintains the geographic information system data base files and data
management procedures. Develops and implements system maintenance standards. Monitors system security,
cartographic standards, data base protocol and is responsible for data management.

* Coordinates the geographic information system support contracts and other vendor contracts, and agreements.
Prepares cost estimates for upgrades, contracts, agreements, and technical reports, as required.

e Coordinates implementation and application of computer hardware and software with consultants and vendors.
Assists the Manager of Engineering Technical Services in preparation of the annual budget as it relates to system
improvement requirements.
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e Coordinates the technical needs of other user groups both inside and outside the District and programs and
administers the network hardware and software. Provides technical support to internal staff.

* Creates maps showing project extents, extent/progress of projects, and other ad hoc maps as requested.

e  Performs special assignments, as directed. Researches and develops new programs to improve system
management and efficiency.

e  Performs related work as required.

SUPERVISION RECEIVED

‘Works under the general supervision of the Director of Information Technology or other appropriate staff.

Metropolitan District Commission * Geographic Information System Analyst

MINIMUM QUALIFICATIONS

A bachelor's degree from a recognized college or university in geography, geographic information systems, or a related
field plus two (2) years of progressively responsible experience in geographic information system hardware and software
operations and maintenance and at least some experience with a Windows, or comparable, operating system.
SPECIAL REQUIREMENTS

Must have a valid driver’s license.

KNOWLEDGE, SKILLS, AND ABILITIES

* Knowledge of geographic information systems and cartographic principles and practices.

*  Knowledge of Structured Query Language (SQL), system programming, and database administration.

e [Knowledge of public administration principles and practices as applied to work unit reporting and routing
administrative procedures.

* Knowledge of cartography, geodesy and photogrammetry as related to digital databases.
e Ability in oral and written communications.

e  Ability to administer policies and procedures including planning, routine decision-making, and report
development and writing.

e Ability to establish and maintain effective working relationships with coworkers, consultants, vendors, town
officials, other utilities, and other governmental agencies.
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ADA COMPLIANCE

Physical Ability: Tasks require the ability to exert light physical effort in a sedentary to light work environment, which
may involve some lifting, carrying, pushing and/or pulling of objects and materials of light weight (under 25 pounds).

Sensory Requirements: Some tasks require the ability to perceive and discriminate visual cues or signals. Some tasks
require the ability to communicate orally and in writing.

Environmental Factors: Essential functions are performed primarily indoors with minimal exposure to outdoor
environmental factors.

The Metropolitan District Commission is an Equal Opportunity Employer. In compliance with the Americans with
Disabilities Act, the Commission will provide reasonable accommodations to qualified individuals with disabilities and
encourages both prospective and current employees to discuss potential accommodations with the employer.

It is therefore RECOMMENDED that it be:

VOTED: That the Personnel, Pension and Insurance Committee recommend to the
District Board passage of the following resolution:

RESOLVED: That the Job Specification for GIS Analyst (PT11) attached hereto be
adopted.

Respectfully submitted,

)

Scott W. Jellison
Chief Executive Officer
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JOB SPECIFICATION
PRINCIPAL GIS ANALYST (LOCAL 3713)

TO: Personnel, Pension and Insurance Committee for consideration on February 27, 2023

Staff is recommending that the Job Specification be amended for the Principal
GIS Analyst (currently PT14) consistent with the chart above.

The proposed amendments to the job specification continues to enhance the
multi-tasking approach to District positions. The updated Principal GIS Analyst role
would change the current pay range from a (PT14) range of $98,904-$118,705 to a
(PT12) range of $89,648-$107,556 as negotiated with Local 3713.

iEmployee Group: Local 3713
FLSA Status: Non-Exempt
2022

METROPOLITAN DISTRICT COMMISSION
CLASSIFICATION DESCRIPTION

CLASSIFICATION TITLE: PRINCIPAL GEOGRAPHIC INFORMATION SYSTEM
(GIS) ANALYST

JOB SUMMARY

The purpose of this classification is to administer the enterprise-wide GIS system, Oracle database and associated servers
for display, analysis, and integration with other District applications. Work involves the planning and coordination of
specific functional areas and activities in GIS, oversight of project work and processes, and quality control review.

Duties include developing, updating, and maintaining GIS databases; developing, installing, configuring, maintaining
and/or troubleshooting hardware, software, and equipment; liaising with vendors and researching system improvements;
and creating GIS maps and presentations. This position is responsible for providing support to customers, license
management, and establishing and maintaining GIS access/security.

ESSENTIAL FUNCTIONS

The following duties are normal for this position. The omission of specific statements of the duties does not exclude
them from the classification if the work is similar, related, or a logical assignment for this classification. Other
duties may be required and assigned.

* Assists in the management of the department: provides input into the development, coordination and
implementation of department GIS policy. Oversees the work of employees in assigned functional areas. Leads
and manages special projects within department and District-wide as assigned.

*  Prepares or directs the preparation of reports, manuals and correspondence.

e Assists with developing cost estimates for upgrades, contracts, agreements and technical reports; assists with
developing specifications for hardware and software purchases; and assists the GIS Manager with preparing the

annual budget as it relates to system improvement requirements.

*  Operates personal and laptop computers, plotters, and general office equipment as necessary to complete essential
functions, to include the use of GIS software, word processing, spreadsheet, database, or other system software.
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Develops, updates and maintains GIS databases and data files; applies quality control procedures to ensure
accuracy; converts data to and from GIS formats; converts data for external distribution; configures access to GIS
data in networked environment; maintains GIS data links to other databases and equipment; develops and
implements, data management procedures; and related reports; and performs file management.

Installs, upgrades, configures and/or maintains GIS hardware, data base software, other software applications,
operating systems, networks and peripheral equipment; troubleshoots and repairs hardware and software
problems; creates applications in support of District funetions using GIS data, external databases, GIS analysts
kools and other software applications; and develops new programs to improve system management and efficiency.

Coordinates implementation and other systems activities with other District staff, consultants and vendors; and
coordinates the technical needs of other user groups both inside and outside the District. Reviews data received
from external sources and incorporates into GIS.

Operates within systems, including applicable GIS systems. Performs systems administration work; performs
data backups; maintains users of network; sets user access levels to GIS licenses and data; administers the network
hardware and software; develops and implements system maintenance standards; monitors system security, data
base protocol, and cartography standards; and maintains data schema and integrity.

Installs, upgrades, configures and/or maintains GIS hardware, data base software, other software applications,
operating systems, networks and peripheral equipment; troubleshoots and repairs hardware and software
problems; creates applications in support of District functions using GIS data, external databases, GIS analysts
tools and other software applications; and develops new programs to improve system management and efficiency.

Coordinates implementation and other systems activities with other District staff, consultants and vendors; and
coordinates the technical needs of other user groups both inside and outside the District.

Performs systems administration work; performs data back ups; maintains users of network; sets user access
levels to GIS licenses and data; administers the network hardware and software; develops and implements system
maintenance standards; monitors system security, data base protocol, and cartography standards; and maintains
data schema and integrity.

Prepares maps using GIS data and software; creates custom maps for internal and external customers; converts
maps and data for easy display in distribution over inter-/intra-net sites; prepares presentation quality maps and

graphics for large format plotter output and presentations.

Analyzes complex geographic data.

Coordinates GIS support contracts and other vendor contracts and agreements.

Reviews drawings and makes recommendations to Drafting Technicians in GIS Services Department when
appropriate.

Performs special assignments and projects as requested; and may supervise a small work group for assigned
projects

Performs other related duties as required.
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SUPERVISION RECEIVED
Classification reports to the Director of Information Technology or other appropriate staff.
MINIMUM QUALIFICATIONS

Master’s degree in information systems, geography, or a related field; supplemented by minimum five (3) years previous
GIS experience. Geospatial Information Systems Professional Certification desired .

SPECIAL REQUIREMENTS

Must have a valid driver’s license.

PERFORMANCE APTITUDES (KNOWLEDGE, SKILLS, AND ABILITIES)

Data Utilization: Requires the ability to evaluate, audit, deduce, and/or assess data and/or information using
established criteria. Includes exercise of discretion in determining actual or probable consequences, and in referencing
such evaluation to identify and select alternatives.

Human Interaction: Requires the ability to apply principles of persuasion and/or influence over others in coordinating
activities of a project, program, or designated area of responsibility.

Equipment., Machinery, Tools, and Materials Utilization: Requires the ability to operate and control the actions of
equipment, machinery, tools and/or materials requiring complex and rapid adjustments.

Verbal Aptitude: Requires the ability to utilize a wide variety of reference, descriptive, advisory and/or design data
and information.

Mathematical Aptitude: Requires the ability to perform addition, subtraction, multiplication and division; ability to
calculate decimals and percentages; may include ability to perform mathematical operations involving basic algebraic
principles and formulas, and basic geometric principles and calculations.

Functional Reasoning: Requires ability to apply principles of rational systems. Ability to interpret instructions
furnished in written, oral, diagrammatic, or schedule form. Ability to exercise independent judgment to adopt or
modify methods and standards to meet variations in assigned objectives.

Situational Reasoning: Requires the ability to exercise the judgment, decisiveness and creativity required in situations

involving the evaluation of information against sensory, judgmental, or subjective criteria, as opposed to that which
is clearly measurable or verifiable.
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ADA COMPLIANCE

Physical Ability: Tasks involve the ability to exert light physical effort in sedentary to light work, but which may involve
some lifting, carrying, pushing and/or pulling of objects and materials of light weight (5-10 pounds). Tasks may involve
extended periods of time at a keyboard or work station.

Sensory Requirements: Some tasks require the ability to perceive and discriminate visual and/or auditory cues or
signals. Some tasks require the ability to communicate orally and in writing.

Environmental Factors: Tasks are regularly performed without exposure to adverse environmental conditions.

The Metropolitan District Commission is an Equal Opportunity Employer. In compliance with the Americans with
Disabilities Act, the Commission will provide reasonable accommodations to qualified individuals with disabilities and
encourages both prospective and current employees to discuss potential accommodations with the employer.

It is therefore RECOMMENDED that it be:

VOTED: That the Personnel, Pension and Insurance Committee recommend to the
District Board passage of the following resolution:

RESOLVED: That the Job Specification for Principal GIS Analyst (PT12) attached
hereto be adopted.

Respectfully submitted,

7o

Scott W. Jellison
Chief Executive Officer

6G-4



JOB SPECIFICATION
UTILITY SYSTEMS MONITORING TECHNICIAN (LOCAL 3713)

TO: Personnel, Pension and Insurance Committee for consideration on February 27, 2023

Staff is recommending that the Job Specification be amended for the Ultility
Systems Monitoring Technician (currently PT11) to incorporate additional job functions
which fall under similar positions (position titles consolidated are specifically noted in the
above chart).

The proposed amendments to the job specification continues to enhance the multi-
tasking approach to District positions. This multi-tasking job description also eliminates
the need for multiple individual job specification for similar roles. The updated Utility
Systems Monitoring Technician role would change the current pay range from a Utility
Systems Monitoring Technician (PT11) range of $85,404-$102,440 to a (PT09) range of
$77,438-$92,872 as negotiated with Local 3713. This position will eliminate the current
Utility Systems Monitoring Technician 2 (PT12) and would create one multi-tasking
position.

Employee Group: Local 3713
FLSA Status: Non-Exempt

2022
METROPOLITAN DISTRICT COMMISSION
CLASSIFICATION DESCRIPTION
CLASSIFICATION TITLE: UTILITY SYSTEMS MONITORING TECHNICIAN

JOB SUMMARY

This is responsible pipeline systems monitoring and surveillance work involving the operation of various systems and
equipment used in operation and maintenance of electronic measuring and pipe inspection for the District’s sewer and
water systems. Work involves responsibility for the safe installation and maintenance of utility pipeline systems flow
monitoring equipment and closed circuit television (CCTV) inspection equipment.

Duties include retrieving utility pipeline systems flow data, maintaining and installing electronic metering equipment and
conducting video inspections of pipeline systems. This position also has the responsibility for making utility pipeline
flow monitoring and inspection decisions in accordance with established procedures and industry standards. This work
requires that the employee have knowledge, skill and ability in utility pipeline systems flow monitoring and pipe
inspection technology. This position also requires that the employee be capable of entering and working in confined
spaces.
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ESSENTIAL FUNCTIONS

The following duties are normal for this position. The omission of specific statements of the duties does not exclude
them from the classification if the work is similar, related, or a logical assignment for this classification. Other
duties may be required and assigned.

¢  Operates CCTV inspection systems to document hydraulic, structural and maintenance conditions of utility
pipeline infrastructure. Retrieves and analyzes utility pipeline systems flow data; installing, maintaining and
repairing electronic metering equipment and conducting video inspections of pipeline systems.

®  Operates closed circuit television inspection systems to document hydraulic and structural conditions of utility

pipeline infrastructure. Retrieves and analyzes utility pipeline systems flow data. Identifies potential failures and
assists with planning routine renovation programs.

®  Operates the District’s Supervisory Control and Data Acquisition (SCADA) sewer overflow alarm system, and
associated electronic, electrical, telecommunications and flow signal components. Troubleshoots electronic and
electrical components on monitoring and surveillance systems.

e  Establishes and maintains electronic files, records, and databases on all monitoring and surveillance programs;
prepares flow metering and pipe inspection reports and project status spreadsheets, recommends replacement or
rehabilitation strategies of sewer infrastructure by assessing videos of pipe deficiencies in accordance with
national pipe condition rating standards.

e Installs, calibrates and maintains electronic monitoring and inspection equipment for utility pipeline systems.

* Provides information to assist in the deployment of flow metering equipment and the assessment of pipeline
conditions.

*  May assist other personnel in the use of field instruments and computer equipment, as assigned.
e  Maintains equipment inventories and spare parts and coordinates purchases and technical services with outside
vendors and equipment manufacturers. Assists in preparing budget requests for electronic monitoring and video

inspection equipment. Maintains repair records.

*  Performs in a safe manner and observes all safety procedures; works in small confined spaces and must be trained
in confined space entry procedures.

*  Uses all tools, equipment and materials responsibly and performs basic inspection and preventive maintenance
prior to use.

e Records and archives all description data, develops a condition rating for each line, displays results on video and
printed reports, and establishes benchmarks to compare with future inspections. Troubleshoots data discrepancies
and flow monitoring equipment malfunctions.

*  Performs related work as required.

SUPERVISION RECEIVED

Works under the general supervision of the Manager of Operations or other appropriate staff members.
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MINIMUM QUALIFICATIONS

A high school diploma plus five (5) years electronics maintenance, flow meter and CCTV inspection experience required.
Must have “Pipeline Assessment and Certification Program” (PACP) certification and must maintain this certification.

SPECIAL REQUIREMENTS

Must have a valid driver’s license.

KNOWLEDGE, SKILLS, AND ABILITIES
*  Knowledge of sanitary, combined, storm and water systems, including sewer overflow regulator systems.

*  Knowledge of electronic diagnostics and component replacement principles and practices.

*  Knowledge of pipe flow monitoring methods and pipeline inspection methods.

¢ Knowledge of utility pipeline systems flow monitoring and pipe inspection technology.

*  Knowledge of CCTV and SCADA systems.

¢ Knowledge of standardized pipe assessment procedures.

*  Ability to identify and repair problems in electronic monitoring and surveillance equipment.
*  Ability in mathematics as applied to utility pipeline systems flow monitoring.

e Ability in oral and written communications.

e Ability to establish and maintain effective working relationships with coworkers, town officials, vendors,
contractors, consultants, and the general public.

ADA COMPLIANCE

Physical Ability: Tasks require the ability to exert moderate physical effort that involves lifting, carrying, pushing and/or
pulling of objects and materials of moderate weight (under 50 pounds).

Sensory Requirements: Some tasks require the ability to perceive and discriminate visual and/or auditory cues or
signals. Some tasks require the ability to communicate orally.

Environmental Factors: Essential functions are performed primarily outdoors, frequently exposed to any or all of the
following: various weather conditions, high or deep dangerous places, working near moving mechanical parts, risk of
electric shock, vibration, fumes, airborne particles, chemicals, ete.

The Metropolitan District Commission is an Equal Opportunity Employer. In compliance with the Americans with
Disabilities Act, the Commission will provide reasonable accommodations to qualified individuals with disabilities and
encourages both prospective and current emplovees to discuss potential accommodations with the employer.

It is therefore RECOMMENDED that it be:
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VOTED: That the Personnel, Pension and Insurance Committee recommend to the
District Board passage of the following resolution:

RESOLVED: That the Job Specification for Ultility Systems Monitoring Technician

(PT09) attached hereto be adopted and the current position of Utility
Systems Monitoring Technician 2 (PT12) will be eliminated.

Respectfully submitted,

ol

Scott W. Jellison
Chief Executive Officer
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JOB SPECIFICATION
ELECTRICIAN/ELECTRONIC TECHNICIAN (LOCAL 3713)

TO: Personnel, Pension and Insurance Committee for consideration on February 27, 2023

Staff is recommending the Job Specification for an Electrician/Electronic
Technician (proposed PT10). This position would replace similar positions and create
one multi-tasking job description (position titles consolidated are specifically noted in the
above chart). This multi-tasking job description eliminates the need for multiple
individual job specification for similar roles of Electronic Technician 1 (PT12) and
Electronic Technician 2 (PT13).

The proposed job specification continues to enhance the multi-tasking approach
to District positions. The Electrician/Electronic Technician role would be (PT10) range of
$81,286-$97,593 as negotiated with Local 3713.

Code:

Emplovee Group: Local 3713
FLSA Status: Non-Exempt
2022

METROPOLITAN DISTRICT COMMISSION
CLASSIFICATION DESCRIPTION

CLASSIFICATION TITLE: ElLECTRICIA.\'a’ELECTRONIC TECHNICIAN

JOB SUMMARY

This 1s full performance electrician/electronics technician work nvolving the maintenance and repair of electrical
systems.

Work involves responsibility for the safe maintenance of electrical/electronic equipment in good working order.
Duties include testing, maintain and reparring electrical/electronic equipment, instruments and controls. This position
also has the responsibility for making standard technical electronics decisions. This work requires that the employee
have good knowledge, skill and ability in electronics maintenance and repair.

ESSENTIAL FUNCTIONS
The following dufies are normal for this position. The omission of specific statements of the duties does not exclude
them from the classification if the work is similar, related, or a logical assignment for this classification. Other

duties may be required and assigned.

e Assistin the design, review, inspection, and operation of projects that include process control equipment
and systems.

e  Tests, maintains, repairs and installs electronic, electromechanical, pneuvmatic, and hydraulic mnstruments and

controls, and electrical equipment including gas detectors, phase motors, variable speed control motors.
varnable frequency drives, motor control centers, microprocessor-based motor controls.

e  Tests, maintains, repairs, and installs radios, antennas and peripheral equipment, as assigned. Configures
and calibrates electronic equipment and computerized controls, as assigned.
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Trains plant operators in the use of electronic mstruments and controls, as assigned. Work with maintenance
and operations staff to immplement policies. standards. practices and guidelines for all phases of process
control implementation, operation and maintenance.

May perform all general electrical work covered under State of CT E-2 electrical license, as assigned.
Confers on operations problems and analyzes and recommends equipment modifications or purchases.
Monitors, programs. troubleshoots and repairs Program Logic Controls and mechanisms.

Assists in drafting budget requests for electronics. Maintains mventories of repair parts. Maintains repair
records. Responds to emergency calls as duected. Serves on-call as assigned.

Perform and/or coordmate maintenance activities on process conirol equipment and/or systems. Research,
recommend and implement systems to enhance control systems functionality and reliability.

¢ Performs related work as required.

SUPERVISION RECEIVED
Works under the general supervision of the Electrical Maintenance Supervisor.
MINIMUM QUALIFICATIONS

High School Diploma plus two (2) years electrical related experience.  Must be a licensed Electrician in the State of
Connecticut (E-2 license), and applicable certifications.

SPECIAL REQUIREMENTS

Nust have a valid driver’s licenze.

KNOWLEDGE, SKILLS, AND ABILITIES

¢  Enowledge of electronics maintenance and repair principles and practices

¢ EKnowledge of computer technology, as applied to electronic instrument and control systems.
o Ability to identify and repair problems in electrical and electronic equipment.

¢ Enowledge of SCADA systems.

¢ Ability in oral and written communications.

o  Ability to establish and maintain effective working relationships with coworkers, town officials, vendors,
contractors, consultants, and the general public.
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ADA COMPLIANCE

Physical Abilitv: Tasks require the ability to exert moderate physical effort that involves lifting. carrying, pushing and/or
pulling of obyects and materials of moderate weight (under 50 pounds).

Sensorv Requirements: Some tasks require the ability to perceive and discriminate visual and/or auditory cues or
signals. Some tasks require the ability to communicate orally.

Environmental Factors: Essential functions are performed primarily outdoors, frequently exposed to any or all of the
following: various weather conditions, high or deep dangerous places, working near moving mechanical parts, risk of
electric shock. vibration, fumes, airthome particles. chemuicals, etc.

The Metropolitan District Commission is an Equal Opportunity Emplover. In compliance with the Americans with
Disabilities Act, the Commission will pravide reasonable accommodations te qualified individuals with disabilities and
encourages bath prospective and current employees fo discuss potential accommaodations with the employer

It is therefore RECOMMENDED that it be:

VOTED: That the Personnel, Pension and Insurance Committee recommend to the
District Board passage of the following resolution:

RESOLVED: That the Job Specification for Electrician/Electronic Technician (PT10)
attached hereto be adopted and the current positions of Electronic
Technician 1 (PT12) and Electronic Technician 2 (PT13) will be
eliminated.

Respectfully submitted,

s

Scott W. Jellison
Chief Executive Officer
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JOB SPECIFICATION
CONTROL SYSTEMS TECHNICIAN (LOCAL 3713)

TO: Personnel, Pension and Insurance Committee for consideration on February 27, 2023

Staff is recommending the addition of a Job Specification for the Control Systems
Technician (proposed PT11).

The proposed job specification continues to enhance the multi-tasking approach
to District positions. The proposed range for the new Control Systems Technician role
would be (PT11) range of $85,404-$102,449 as negotiated with Local 3713.

fUues

Employee Group: Local 3713
FLSA Status: Non-Exempt
2022

METROPOLITAN DISTRICT COMMISSION
CLASSIFICATION DESCRIPTION

CLASSIFICATION TITLE: CONTROL SYSTEMS TECHNICIAN

JOB SUMMARY

This position provides technical support in support of the implementation and maintenance of automation and process
control infrastructure. Responsible for implementing, maintaining and supporting the automation & process control
infrastructure for water and wastewater systems. Assist in creating and reviewing engineering plans, designs,
monitoring, building commissioning and operation of automation & process control systems. Understand and apply
new technological systems and multiple vendor products to develop and support innovative system solutions that
match operational and business requirements.

Assist in the development of standards, practices and policies related to the installation, maintenance and operations
of automation & process control systems. Develop, deploy and maintain standard and custom programming and
configuration code for the automation & process control systems. Provide support for maintaining and troubleshooting
the automation & process control infrastructure, which includes on call as well as on site when required. Perform
quality assurance checks of automation & process control systems as required.

ESSENTIAL FUNCTIONS

The following duties are normal for this position. The omission of specific statements of the duties does not exclude
them from the classification if the work is similar, related, or a logical assignment for this classification. Other
duties may be required and assigned.

*  Work collaboratively with design engineers, operations personnel and other District staff on the design,
review, inspection, commissioning / start-up and operation of projects that include process control
equipment and systems.

* Develop programming and configuration code for process control systems, make changes to existing

programs, review work performed by contractors, participate in factory witness testing, and coordinate
control system issues between District Engineering, the contractor, and District Operations.
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s Review control logic strategies and present proposed programming changes and umplement programming
to optimize control strategies for water/wastewater supply, distribution, treatment and collection processes
and automate as appropriate.

¢ Maintain security protocols, firewalls and access for field and operator Supervisory Control and Data
Acquisition (SCADA) access for field devices in conjunction with the District’s Information Technology
department. Provide virus and malicious software protection, and intrusion alert systems with the support
of the District’s Information Technology department.

s Work collaboratively with District Engineering and Information Technology staff to support, mamtain, and
add to the District’s Computer Maintenance Management System (CMMS).

¢  Provide support for Electronic Technicians as required.

e  C(Calibrate mstrumentation per SOPS to ensure control systems operate correctly.

e Review vendor specifications, report findings and make recommendations.

e  Performs related work as required.
SUPERVISION RECEIVED
Works under the general supervision of the Electrical Maintenance Supervisor.
MINIMUM QUALIFICATIONS
An Associate’s degree in Automation Engineering, Electrical Engineering, Computer Engineering, Computer Science,
Electronics or a closely related field plus four (4) vears” experience in the maintenance, troubleshooting, calibration,
reparr and installation of Process Control Systems (SCADA and DCS), configuration and programming of PLCs /

RTUs, control and instrumentation loops. Must have Control Systems Technician Certificate, Level I (CCST) or be
able to obtain within 24 months.

SPECIAL REQUIREMENTS

Must have a valid driver’s license.

KNOWLEDGE, SKILLS, AND ABILITIES

¢  Strong knowledge of Piping and Instrumentation (P&ID) drawings, control system drawings, mstrument
specifications and feedback loop diagrams.

o  Working knowledge of industrial control system platforms including Programmable Logic Controllers

(PLC) / Distributed Control System (DCS) / Human Machine Interface (HMI) programming, design,
construction, conunissioning, configuration and implementation.
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. Kno’wledge of process computers and data collection methods.

e  Understanding of computer networking technology, telemetry methods and historical archiving databases.

¢ Demonstrative knowledge of engineering concepts and their application i water/wastewater equipment
and systems operations preferred.

e Proficient with identifying. planning, scheduling, conducting, and coordinating detailed phases of Capital
Projects.

e  Proficient with data communications systems, protocols, wired and wireless network systems, and radio
telemetry.

e Ability in oral and written comumunications.

e Ability to establish and maintain effective working relationships with coworkers, town officials, vendors,
contractors, consultants, and the general public.

ADA COMPLIANCE

Physical Ability: Tasks require the ability to exert moderate physical effort that involves lifting, carrving, pushing and/or
pulling of objects and materials of moderate weight (under 50 pounds).

Sensorv Requirements: Some tasks require the ability to perceive and discriminate visual and/or auditory cues or
signals. Some tasks require the ability to communicate orally.

Environmental Factors: Essential functions are performed primarily outdoors, frequently exposed to any or all of the
following: various weather conditions, high or deep dangerous places, working near moving mechanical parts, risk of
electric shock, vibration, fumes, airborne particles, chemicals, etc.

The Metropolitan District Commission is an Equal Opportunity Employer. In compliance with the Americans with
Disabilities Act, the Commission will provide reasonable accommodations to qualified individuals with disabilities and
encourages both prospective and current employees to discuss potential accommodations with the employer.

It is therefore RECOMMENDED that it be:

VOTED: That the Personnel, Pension and Insurance Committee recommend to the
District Board passage of the following resolution:
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RESOLVED: That the Job Specification for Control Systems Technician (PT11)
attached hereto be adopted.

Respectfully submitted,

ol

Scott W. Jellison
Chief Executive Officer
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JOB SPECIFICATION
SENIOR ELECTRONICS TECHNICIAN (LOCAL 3713)

TO: Personnel, Pension and Insurance Committee for consideration on February 27, 2023

Staff is recommending that the Job Specification be amended for the Senior
Electronics Technician (currently PT14) to amend the minimum qualifications and job
classification to PT12.

The proposed amendments to the job specification continues to enhance the
multi-tasking approach to District positions. The updated Senior Electronics Technician
role would change the current pay range from a (PT14) range of $98,904-$118,705 to a
(PT12) range of $89,648-$107,556 as negotiated with Local 3713.

Code:

Employee Group: Local 3713
FLSA Status: Non-Exempt
2022

METROPOLITAN DISTRICT COMMISSION
CLASSIFICATION DESCRIPTION

CLASSIFICATION TITLE: SENIOR ELECTRONICS TECHNICIAN

JOB SUMMARY

This position provides technical support in support of the implementation and maintenance of automation and process
control infrastructure. This 1s highly responsible electromcs techmeian work mvolving the maintenance, calibration
and repair of plant process control instrumentation, gas monitoring systems, . and controls.

Work mvolves responsibility for the safe maintenance of electrical and electronic equipment to assure good working
order. Duties include testing, repairing and installing electrical components, electronic instruments and controls and
overseeing assistants. Tlus position also has the responsibility for making difficult technical electronics decisions.
This work requires that the emplovee have considerable knowledge, skill and ability in electrical and electronics
maintenance and repair.

Responsible for implementing, maintaining and supporting the automation & process control infrastructure for water
and wastewater systems. Provide expert assistance and collaborate in creating and reviewing engineering plans,
designs, monitoring, building commissioning and operation of automation & process control systems. Understand and
apply new technological systems and multiple vendor products to develop and support innovative system solutions
that match operational and business requirements.
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ESSENTIAL FUNCTIONS
The following duties are normal for this position. The omission of specific statements of the duties does not exclude

them from the classification if the work is similar, related, or a logical assignment for this classification. Other
duties may be required and assigned.

e  Responsible for implementing, maintaining and supporting the automation & process control infrastructure
for water and wastewater systeins.

o Work collaboratively with District Engineering and Information Technology staff to support, maintain, and
add to the District’s Computer Maintenance Management System (CMMS).

e  Research, recommend and implement systems to enhance control systems functionality and reliability.

o Work with members of District Staff to enforce compliance with mandatory process control policies and
procedures.

e  Provide support for Electriciar/Electronic Technicians as required.

® Develop and maintain relationship with Process Control vendors to keep current with changes in
operational control systems.

¢ Review vendor specifications, report findings and make recommendations.

¢  Performs related work as required.

o  Tests, maintains, repairs and installs electronic, electromechanical, pneumatic, peripheral, and hydraulic
mstruments and controls, and electrical equipment including phase motors, as assigned.

e Configures and calibrates electronic equipment and computerized controls, as assigned. Tests, maintains,
repairs and installs control systems and peripheral equipment, as assigned.

¢ Coordinates work activities to ensure appropriate and timely response with respect to staffing. materials and
equipment requirements and conditions. Trains plant operators in the use of electronic instruments and
controls, as assigned. Oversees the work of lower level technicians and assistants, to assure conformance
with technical standards. Demonstrates appropriate procedures and techniques.

¢ Performs work of lower classifications as necessary. May perform general electrician work, as assigned.

¢  Confers on operations problems and analyzes and recommends equipment modifications or purchases.

e Assists in drafting budget requests for electronics. Maintains inventories of repair parts. Maintains repair
records. Performs related work as required.

6K-2



SUPERVISION RECEIVED

Works under the general supervision of the Electrical Maintenance Supervisor.

MINIMUM QUALIFICATIONS

An Associate’s degree in Automation Engineering, Electrical Engineering, Computer Engineering, Computer Science,
Electronics or a closely related field plus eight (8) years’ experience in the maintenance, troubleshooting, calibration,
repair and installation of Process Control Systems (SCADA and DCS), configuration and programming of PLCs /
RTUs, control and instrumentation loops. Must be a licensed Electrician in the State of Connecticut (E-2 license).
Must have Control Systems Technician Certificate, Level I (CCST)

SPECIAL REQUIREMENTS

Must have a valid driver’s license.
KNOWLEDGE, SKILLS, AND ABILITIES

s Strong knowledge of Piping and Instrumentation (P&ID) drawings, control system drawings, instriument
specifications and feedback loop diagrams.

o Working knowledge of industrial control system platforms including Programmable Logic Controllers
(PLC) / Distributed Control System (DCS) / Human Machine Interface (HMI) programming, design,
construction, commissioning, configuration and implementation.

e  Knowledge of process computers and data collection methods.

e  Understanding of computer networking technology, telemetry methods and historical archiving databases.
Strong knowledge of project management and application development methodologies and tools.
Knowledge of business applications, Microsoft Office products and productivity tools (e.g. MS Word, MS

Project, Excel, PowerPomt, Visio).

e Demonstrative knowledge of engineering concepts and their application in water/wastewater equipment
and systems operations preferred.

e Proficient with identifying, planmng, scheduling, conducting, and coordinating detailed phases of Capital
Projects.

e  Proficient with data commumnications systems, protocols, wired and wireless network systems, and radio
telemetry.

e  Ability in oral and written communications.

e Ability to establish and maintain effective working relationships with coworkers, town officials, vendors,
contractors, consultants, and the general public.
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ADA COMPLIANCE

Physical Ability: Tasks require the ability to exert moderate physical effort that involves lifting, carrying, pushing and/or
pulling of objects and materials of moderate weight (under 50 pounds).

Sensory Requirements: Some tasks require the ability to perceive and discrinumate visual and/or auditory cues or
signals. Some tasks require the ability to communicate orally.

Environmental Factors: Essential functions are performed primarily outdoors, frequently exposed to any or all of the
following: various weather conditions, high or deep dangerous places, working near moving mechanical parts, risk of
electric shock, vibration, fuunes, airborne particles, chemicals, etc.

The Metropolitan District Commission is an Equal Opportunity Employer. In compliance with the Americans with
Disabilities Act, the Commission will provide reasonable accommodations to qualified individuals with disabilities and
encourages both prospective and curvent employees to discuss potential accommodations with the employer.

It is therefore RECOMMENDED that it be:

VOTED: That the Personnel, Pension and Insurance Committee recommend to the
District Board passage of the following resolution:

RESOLVED: That the Job Specification for Senior Electronics Technician (PT12)
attached hereto be adopted.

Respectfully submitted,

)

Scott W. Jellison
Chief Executive Officer
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JOB SPECIFICATION
NETWORK/SYSTEMS ANALYST (LOCAL 3713)

TO: Personnel, Pension and Insurance Committee for consideration on February 27, 2023

Staff is recommending that the Job Specification be amended for the
Network/Systems Analyst (currently PT15) to amend the minimum qualifications and job
classification to PT13.

The proposed amendments to the job specification continues to enhance the
multi-tasking approach to District positions. The updated Network/Systems Analyst role
would change the current pay range from a (PT15) range of $103,417-$124,092 to a
(PT13) range of $94,161-$112,944 as negotiated with Local 3713.

foae:
Employee Group: Local 3713
FLSA Status: Non-Exempt
2022

METROPOLITAN DISTRICT COMMISSION
CLASSIFICATION DESCRIPTION

CLASSIFICATION TITLE: NETWORK/SYSTEMS ANALYST

JOB SUMMARY

This is very responsible professional computer work involving the coordination, development, testing, and maintenance
of a District-wide client/server system, area network and integrated computer applications.

Responsible for analyzing, planning and maintaining a District wide client/server system for integrated information
storage, computing, communication and related equipment. Also responsible for the development, testing and
implementation of integrated computer applications.

This position provides technical Network and System help to users, diagnoses and resolves end-user problems, and
maintains District systems. This position has the responsibility for making technical network support decisions.

ESSENTIAL FUNCTIONS

The following duties are normal for this position. The omission of specific statements of the duties does not exclude
them from the classification if the work is similar, related, or a logical assignment for this classification. Other
duties may be required and assigned.

* Responsible for installing and upgrading network/system hardware and software, ensuring the security of MDC
networks, troubleshooting user problems with printers, desktop PC LAN connections, and desktop software and
hardware.

e  Monitors network infrastructure performance and security including virus protection, intrusion

detection/prevention, virus sweeps, and enforcement of company policies regarding use of e-mail and Internet.
Implements and maintains e-mail spam filtering software.
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Reviews existing business processes in order to define current business activities for the development of
procedures and models. Meets with decision makers, module owners and end-users to define business
requirements, system goals, and to identify and resolve system issues.

Duties include installing and upgrading network/system hardware and software, troubleshooting user problems
with printers, desktop PC LAN connections, and desktop software, and hardware. This position provides technical

help to users, diagnoses and resolves end-user problems, and maintains server backups. This position has the
responsibility for making technical network support decisions.

Maintains network end-user profiles including adding, modifying, and deleting user ID and passwords. Performs
data backup and archiving and disaster recovery as required.

Performs daily analysis of the recoverability of all network systems, insuring that necessary hardware, software
and procedures are in place to recover the District’s computer systems should a major system failure occur.

Ubpgrades, troubleshoots, tests, and diagnoses computer hardware and software. Installs, configures and maintains
desktop and laptop computers and operating systems, network systems hardware and software.

Responds to end-user requests submitted to Help Desk. Provides end-user support for telephone systems,
software, and equipment to ensure adequate service levels and access for all District employees.

Designs, develops, and maintains computer programs/applications using standardized computer programming
language and/or methodologies to implement new or improved business processes based on results of process

analysis.

Consults with Systems Analysts and user groups to resolve system problems. Investigates alternatives to achieve
desired results.

Reviews and analyzes effectiveness and efficiency of existing systems and develops strategies for improvement.
Analyzes new systems releases and evaluates new procedures for the purpose of enhancing business processes,

operations and information flow.

Coordinates and maintains telephone systems, data lines, pager accounts, and cell phone accounts to ensure
adequate service levels and access for District employees.

Provides technical testing, evaluation, network support, user training, and assistance throughout the District.
Makes recommendations regarding network impact of implementing new technologies.

Conducts research on software and hardware to justify recommendations to support purchasing decisions.
Functions as liaison with IS vendors for maintenance and service.
Performs duties of Database Analyst in absence of same. Provides backup coverage for IT staff when needed.

Operates a personal computer, and general office equipment as necessary to complete essential functions, to
include the use of word processing, spreadsheet, database, or other system software.

Performs related work as required.
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SUPERVISION RECEIVED
Works under the general direction of the Director of Information Services.
MINIMUM QUALIFICATIONS

Bachelor’s degree in information technology, computer science, computer engineering, system analysis or closely related
field; supplemented by five (5) years previous experience and/or training that includes network systems administration
(including ERP, WANSs, LANs, PCs, and servers) and technical support.

SPECIAL REQUIREMENTS

Must have a Networking, Client Systems or Server Systems Administration Certification.

Microsoft, Cisco, CompTIA Cloud+, CompTIA Linux+, CompTIA Server+, CompTIA A+, CompTIA Network+ or
CompTIA Security+, or other certifications recognized to be of equal or higher industry status.

Must have a valid driver’s license.

KNOWLEDGE, SKILLS, AND ABILITIES

¢ Knowledge of the computer systems infrastructure and supporting activities, which include: security, capacity,
availability, recoverability and standards and procedures.

* Knowledge of TCP/IP network and LAN network servers and operating systems, network protocols and general
business applications.

* Knowledge of server technology and server management software, Internet technology, including switch and
router technology as well as any new technologies replacing that functionality.

e Ability to establish and maintain effective working relationships with coworkers, vendors, contractors,
consultants, and other governmental agencies.

e Ability to troubleshoot network problems and develop solutions quickly to minimize system downtime. Performs
network and desktop maintenance duties on personal computer operating systems.

e Ability in oral and written communication. Ability to communicate technical concepts to end-users.

e  Ability to maintain various communication systems including telephones, voice, data, fax and Internet
technologies.

ADA COMPLIANCE

Physical Ability: Tasks require the ability to exert light physical effort in a sedentary to light work environment, which
may involve some lifting, carrying, pushing and/or pulling of objects and materials of light weight (under 25 pounds).

Sensory Requirements: Some tasks require the ability to perceive and discriminate visual cues or signals. Some tasks
kequire the ability to communicate orally and in writing.

Environmental Factors: Essential functions are performed primarily indoors with minimal exposure to outdoor
environmental factors.

The Metropolitan District Commission is an Equal Opportunity Employer. In compliance with the Americans with
Disabilities Act, the Commission will provide reasonable accommodations to qualified individuals with disabilities and
encourages both prospective and current employees to discuss potential accommodations with the employer.
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It is therefore RECOMMENDED that it be:

VOTED: That the Personnel, Pension and Insurance Committee recommend to the
District Board passage of the following resolution:

RESOLVED: That the Job Specification for Network/Systems Analyst (PT13) attached
hereto be adopted.

Respectfully submitted,

Zasiad

Scott W. Jellison
Chief Executive Officer
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JOB SPECIFICATION
ENTRY LEVEL ENGINEER (LOCAL 3713)

TO: Personnel, Pension and Insurance Committee for consideration on February 27, 2023

Staff is recommending the addition of a Job Specification for the Entry Level
Engineer (proposed PT09).

The proposed job specification continues to enhance the multi-tasking approach
to District positions. The proposed range for the new Entry Level Engineer role would be
(PT09) range of $77,438-$92,872 as negotiated with Local 3713.

Emplovee Group: Local 3713
FLSA Status: Non-Exempt

METROPOLITAN DISTRICT COMMISSION
CLASSIFICATION DESCRIPTION

CLASSIFICATION TITLE: ENTRY LEVEL ENGINEER

JOB SUMMARY

This 1s responsible entry level engineer position involving working with higher level engineers on various projects
including designing and developing a wide variety of major utility and facility construction and other District projects
according to professional engineering, District design and regulatory code standards.

This work requires that the employee have good knowledge, skill and ability in engineering principals.
ESSENTIAL FUNCTIONS

The following duties are normal for this position. The omission of specific statements of the duties does not exclude
them from the classification if the work is similar, related, or a logical assignment for this classification. Other
duties may be required and assigned.

*  Assists higher engineering classifications in various projects including designing and developing a wide
variety of major utility and facility construction and other projects according to professional engineering,
District design and regulatory code standards.

*  Assist higher engineenng classifications i inspecting active construction work on municipal water,
road/utilities, or wastewater projects. Perform construction administration duties such as documenting
activities, communicating regarding status and progress of construction. measuring and testing., and
interacting with contractors, sub-contractors.

*  Asgsists m designs and develops of basic pipeline, capital and related projects. Provides input and comments
as required.

+  Assists in managing project development and executing, preparing documentation, and maintaining files.
Assists in maintaining accurate project records and documentation.
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Assists in coordinating the preparation of construction drawings and reviewing completed drawings. Assists

in monitoring project construction and financing and other project activities.

Assists in researching special engineering and capital planning problems and projects.

Prepares contracts, including document preparation. revision of existing contract specification, adding new

specifications, preparing project budgets, preparing requisitions, evaluating bidder qualifications.

Estimates bid quantities and material quantities for contract documents based on quantity and type of work

to be done.

+ Designs and develops layout and assessment and comparable pipeline projects according to established
design standards. Reviews the project designs and plans of developers and contractors and assures needed
corrections to comply with District specifications and requirements.

+ Manages the admunistration of project development and execution. Schedules project approval and
construction activities. Prepares reports, applications, forms, contracts. budget transfers. and related project
documents. Chairs meetings of contractors, developers and other governmental agencies. Maintains project
files.

+  Assures the preparation of construction drawings by drafters. Coordinates drafting requirements and plans
with the drafting unit. Reviews completed drawings for conformance with design mstructions and District
standards and assures needed corrections.

+  Monitors project construction and financing. Tracks construction against project schedules. Assures project
completion, punch list completion. project viability during acceptance periods. and completion of as-built

drawings. as necessary.

+  Coordinates project public relations. Resolves public questions and complaints and associated technical and
admimistrative problems. Attends public hearings.

+  Performs related work as required.

SUPERVISION RECEIVED

Works under the direction of the Manager of Construction Services. Manager of Design, Manager of Engineering
Technical Services. or the Manager of Design.

MINIMUM QUALIFICATIONS

A Bachelor’s of Science degree in Civil. Control Systems, Electnical & Computer, Environmental, Industnial and
Systems, Mechanical or Structural Engineering. Successful completion of Fundamental of Engineering exam required
and have obtained CT Engineer in Training Certificate (EIT).

SPECIAL REQUIREMENTS

Must have a valid dnver’s license.
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KNOWLEDGE, SKILLS, AND ABILITIES

* Knowledge of civil. mechanical, electrical or environmental engineering principles and practices.

* Knowledge of water and wastewater project design and management.
» Knowledge of federal. state, and local guidelines and regulations.

* Knowledge of personal computer and engineering-related applications and systems.

*  Ability in oral and wnitten communications.

*  Ability to research and analyze a wide variety of engineering problems and to provide engineering and technical
assistance to District personnel and other interested agencies or contractors.

s Ability to compile and analyze information and to prepare technical reports.

o  Ability to establish and maintain effective working relationships with coworkers, developers, contractors,
consultants, other governmental agencies, and the general public.

ADA COMPLIANCE

Phyvsical Abilitv: Tasks requare the ability to exert light physical effort m a sedentary to light work environment, which
may involve some lifting, carrying. pushing and/or pulling of objects and materials of light weight (under 25 pounds).

Sensory Requirements: Some tasks require the ability to percetve and discriminate visual cues or signals. Some
tasks require the ability to communicate orally and in writing.

Environmental Factors: Essential functions are performed primarily in an indoor, shop, laboratory. or office
environment with occasional fieldwork that may involve exposure to various weather conditions, atmospheric conditions,
hazards. noises, etc.

The Metropolitan District Commission is an Equal Opportunity Emplover. In compliance with the Americans with
Disabilities Act, the Commission will provide reasonable accommodations to qualified individuals with disabilities and
encourages both prospective and current employees to discuss potential accommodations with the employer:

It is therefore RECOMMENDED that it be:

VOTED: That the Personnel, Pension and Insurance Committee recommend to the
District Board passage of the following resolution:
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RESOLVED: That the new Job Specification for Entry Level Engineer (PT09) attached
hereto be adopted.

Respectfully submitted,

ol

Scott W. Jellison
Chief Executive Officer
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JOB SPECIFICATION
PROJECT ENGINEER 1 (LOCAL 3713)

TO: Personnel, Pension and Insurance Committee for consideration on February 27,
2023

Staff is recommending that the Job Specification be amended for the Project
Engineer 1 (currently PT13) to amend the minimum qualifications and job classification
to PT12.

The proposed amendments to the job specification continues to enhance the
multi-tasking approach to District positions. The updated Project Engineer 1 role would
change the current pay range from a (PT13) range of $94,161-$112,944 to a (PT12)
range of $89,648-$107,556 as negotiated with Local 3713.

Code:

Employvee Group: Local 3713
FLSA Status: Exempt

2022

METROPOLITAN DISTRICT COMMISSION
CLASSIFICATION DESCRIPTION

CLASSIFICATION TITLE: PROJECT ENGINEER 1

]
JOB SUMMARY

This 1s responsible professional engmeermg work mvolving the design. project management, and resident engineerig
of a wide varety of utility construction projects.

Work mvolves responsibility for timely and effective design, execution. and completion of a vanety of assigned
construction projects that meet professional engmneenng standards, District design standards, and regulatory codes.
Duties include designing basic water and sewer pipeline, capital and related construction projects. assisting in the design
of major projects and comnmnity outreach, and performing assigned adnumistrative tasks. This position also has the
responsibility for making basic engmeering project design and management decisions. This work requires that the
employee have knowledge, skill and ability in public works engineering as applied to utility construction projects.

ESSENTIAL FUNCTIONS

The following duties are normal for this position. The omission of specific statements of the duties does not exclude
them from the classification if the work is similar, related, or a logical assignment for this classification. Other
duties may be required and assigned.

s Assists higher engineening classifications in designing and developing a wide variety of major utility and facility
construction and other projects according to professional engineering, Distrnict design and regulatory code
standards. Performs engineering calculations and other technical operations in suppert of higher engineering
classifications. Signs engineering designs as a licensed engineer.

s  Designs, develops and manages basic pipeline, capital and related projects, mcluding developer and layout and
assessment, as assigned, according to professional engineering, District design and regulatory code standards.
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Facilitates coordination between MDC and contractors in regard to field issues and other correspondence.
Monitors field conditions. materials. management, and safety at project sites as needed.

Reviews contract specifications, drawings. change order proposals, and payment applications and invoices.
Provides mput and comments as required.

Assists in managing project development and executing, scheduling approvals and construction, preparing
documentation, and maintaining files.

Assists in coordinating the preparation of construction drawings by drafters and reviewing completed drawings.
Assists in monitoring project construction and financing and other project activities.

Creates work notifications and work orders.

Provides regular project updates to internal and external customers.

Updates and maintains accurate project records and documentation.

Assists in researching special engineering and capital planning problems and projects.

May assume the lead project management role for assigned basic projects.

Designs and develops layout and assessment and comparable pipeline projects according to established design
standards. Reviews the project designs and plans of developers and contractors and assures needed corrections
to comply with District specifications and requirements.

Manages the administration of project development and execution. Schedules project approval and construction
activities. Prepares reports, applications, forms, contracts, budget transfers. and related project documents. Chairs
meetings of contractors, developers and other governmental agencies. Maintains project files.

Assures the preparation of construction drawings by drafters. Coordinates drafting requirements and plans with
the drafting umit. Reviews completed drawings for conformance with design mstructions and District standards
and assures needed corrections.

Monitors project construction and financing. Tracks construction agamst project schedules. Assures project
completion, punch list completion, project viability dunng acceptance periods. and completion of as-bult
drawings, as necessary.

Coordinates project public relations. Resolves public questions and complaints and associated technical and
administrative problems. Attends public hearings.

Performs related work as required.
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SUPERVISION RECEIVED

Works under the direction of the Manager of Construction Services. Manager of Engineering Techmical Services, or
Manager of Design. .

MINIMUM QUALIFICATIONS

A bachelor of science degree from a recognized college or nniversity in Civil, Control Systems, Electrical & Computer,

Environmental, Industrial and Systems, Mechanical or Structural Engineering plus five (5) vears of progressively

responsible engineering experience. Must be a Connecticut licensed professional engineer (PE) in civil, mechanical or

electrical engineening.

SPECIAL REQUIREMENTS

Must have a valid dnver's license.

KNOWLEDGE, SKILLS, AND ABILITIES

* Knowledge of civil. mechanical. electrical or environmental engineering principles and practices as applied to
utility systems.

*» Knowledge of project design and management.

* Knowledge of MDC construction and design standards.

* Knowledge of federal, state, and local gmidelines and regulations.

* Knowledge of personal computer and engineering-related applications and systems.
s Ability in oral and written communications.

s Ability to design, admimister and coordinate the design and construction of a wide variety and complexity of
utility projects.

*  Ability to research and analyze a wide variety of engineering problems and to provide engineering and technical
assistance to District personnel and other interested agencies or contractors.

o Ability to compile and analyze information and to prepare technical reports.

*  Ability to establish and maintain effective working relationships with coworkers, developers, contractors,
consultants, other governmental agencies. and the general public.
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ADA COMPLIANCE

Physical Abilitv: Tasks require the ability to exert light physical effort in a sedentary to light work environment, which
may involve some lifting, carrying, pushing and/or pulling of objects and materials of light weight (under 25 pounds).

Sensorv Requirements: Some tasks require the ability to perceive and discriminate visual cues or signals. Some
tasks require the ability to communicate orally and i writing.

Environmental Factors: Essential functions are performed prnimanly in an indoor, shop, laboratory, or office
environment with occasional fieldwork that may involve exposure to various weather conditions, atmospheric conditions,
hazards. noises, etc.

The Metrapolitan District Commission is an Equal Opportunity Emplover. In compliance with the Americans with
Disabilities Act, the Commission will provide reasonable accommodations te qualified individuals with disabilities and
encourages both prospective and current employees to discuss potential accommodations with the employer.

It is therefore RECOMMENDED that it be:

VOTED: That the Personnel, Pension and Insurance Committee recommend to the
District Board passage of the following resolution:

RESOLVED: That the Job Specification for Project Engineer 1 (PT12) attached hereto
be adopted.

Respectfully submitted,

e

Scott W. Jellison
Chief Executive Officer
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JOB SPECIFICATION
PROJECT ENGINEER 2 (LOCAL 3713)

TO: Personnel, Pension and Insurance Committee for consideration on February 27, 2023

Staff is recommending that the Job Specification be amended for the Project

Engineer2 (currently PT17) to amend the minimum qualifications and job classification
to PT15.

The proposed amendments to the job specification continues to enhance the
multi-tasking approach to District positions. The updated Project Engineer 2 role would
change the current pay range from a (PT17) range of $114,420-$137,280 to a (PT15)
range of $103,417-$124,092 as negotiated with Local 3713.

Puoue;
Employee Group: Local 3713
FLSA Status: Non-Exempt
2022

METROPOLITAN DISTRICT COMMISSION
CLASSIFICATION DESCRIPTION

CLASSIFICATION TITLE: PROJECT ENGINEER 2

JOB SUMMARY

This is highly responsible professional engineering work involving the design, project management, and inspection of a
wide variety of utility construction projects.

Work involves responsibility for timely and effective execution of construction projects that meet professional
engineering standards and District design and regulatory code standards. Duties include designing, scheduling,
managing, planning, ensuring compliance, and participating in community outreach for capital and related construction
projects of a varied and complex nature. This position also has the responsibility for making very difficult engineering
project design and management decisions. This work requires that the employee have knowledge, skill and ability in
public works engineering as applied to utility construction projects.

ESSENTIAL FUNCTIONS

The following duties are normal for this position. The omission of specific statements of the duties does not exclude
them from the classification if the work is similar, related, or a logical assignment for this classification. Other
duties may be required and assigned.

* Designs and develops a wide variety of capital and related projects according to professional engineering, District
design and regulatory code standards. Signs engineering designs as a licensed engineer. Reviews the project
designs and plans of developers and contractors and assures needed corrections.

¢ Manages the administration of project development and execution. Schedules project approval and construction
activities. Prepares reports, applications, forms, and related project documents. Manages or assists with managing

construction contracts. Chairs meetings of contractor, developers, consultants and other governmental agencies.
Maintains project files.
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®  Assures the preparation of construction drawings by drafters. Coordinates technical drafting requirements and
plans with the drafting unit. Reviews completed drawings for conformance with design instructions and District
standards and assures needed corrections.

*  Monitors project construction and financing. Tracks construction against project schedules. Assures project
completion, punch list completion, monitors project viability during acceptance periods, and completion of as
built drawings as necessary.

e Coordinates project public relations. Resolves public questions and complaints and associated technical and
administrative problems. Attends public hearings and represents the District in presentations and deliberations.

* Researches special engineering and capital planning problems and projects. Gathers and analyzes information
and develops recommendations. Prepares and presents special reports or findings.

®  Advises District personnel on engineering and other technical matters. Reviews specifications, prospectuses and
proposals for sound engineering standards and technical feasibility.

e In project manager or construction manager role, manages daily construction activities, coordinates with
mspectors, serves as liaison for public outreach, provides assistance in resolving utility conflicts, coordinates
traftic control. and oversees construction safety.

e Provides operating support for District’s water pollution control facilities.

e May be responsible for specialty areas such as process review and improvement.

e Coordinates project public relations. Resolves public questions and complaints and associated technical and
administrative problems. Attends public hearings.

e  Performs related work as required.

SUPERVISION RECEIVED

Works under the direction of the Manager of Construction Services, Manager of Engineering Technical Services, or
the Manager of Design.

MINIMUM QUALIFICATIONS
A bachelor of science degree from a recognized college or umversity in Civil, Control Systems, Electrical & Computer,
Environmental, Industrial and Systems, Mechanical or Structural Engineering plus eight (8) vears of progressively

responsible engineering experience. Must be a Connecticut licensed professional engineer (PE) in Civil, Control
Systems, Electrical & Computer, Envirommental, Industrial and Systems, Mechanical or Structural Engineering.

SPECIAL REQUIREMENTS

Must have a valid driver's license.
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KNOWLEDGE, SKILLS, AND ABILITIES

¢ Knowledge of civil. mechanical, electrical or environmental engineering principles and practices as applied to
utility systems.

e Knowledge of project design and management.
¢ Knowledge of MDC construction and design standards.
e Knowledge of federal, state, and local guidelines and regulations.

Knowledge of personal computer and engineering-related applications and systems.
e  Ability in oral and written communications.

e  Ability to design, admimster and coordinate the design and construction of a wide variety and complexity of
utility projects.

e Ability to research and analyze a wide variety of engineering problems and to provide engineering and technical
assistance to District personnel and other interested agencies or contractors.

e  Ability to compile and analyze information and to prepare, technical reports.

e Ability to establish and maintain effective working relationships with coworkers, developers, contractors,
consultants, other governmental agencies, and the general public.

o  Skill in managing multiple projects and contracts.

ADA COMPLIANCE

Physical Ability: Tasks require the ability to exert light physical effort in a sedentary to light work environment, which
may involve some lifting, carrying, pushing and/or pulling of objects and materials of light weight (under 25 pounds).

Sensory Requirements: Some tasks require the ability to perceive and discriminate visual cues or signals. Some

tasks require the ability to communicate orally and m writing.

Environmental Factors: Essential functions are performed primanly indoors with minimal exposure to outdoor
environmental factors.

The Metropolitan District Commission is an Equal Opportunity Employver. In compliance with the Americans with
Disabilities Act, the Commission will provide reasonable accommodations to qualified individuals with disabilities and
encourages both prospective and current employvees to discuss potential accommodations with the employer.

It is therefore RECOMMENDED that it be:

VOTED: That the Personnel, Pension and Insurance Committee recommend to the
District Board passage of the following resolution:
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RESOLVED: That the Job Specification for Project Engineer 2 (PT15) attached hereto
be adopted.

Respectfully submitted,

Zasad

Scott W. Jellison
Chief Executive Officer
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TO:

JOB SPECIFICATION
STAFF ACCOUNTANT

Personnel, Pension and Insurance Committee for consideration on

February 27, 2023

Staff is recommending that the Classification System be amended to

include the Staff Accountant classification. A copy of the proposed Specification

is attached. The salary allocation of EE10 (range of $88,778 to $115,411).
This proposed job specification changes will provide a mid-level

Accounting role and create a career path. In this role, the Staff Accountant will
learn District Accounting processes and be able to advance to the next level.

METROPOLITAN DISTRICT COMMISSION
CLASSIFICATION DESCRIPTION

CLASSIFICATION TITLE: STAFF ACCOUNTANT

JOB SUMMARY

The purpose of this classification is to perform professional level accounting and pre-auditing work: for the Dastrict’s
finance programs. Duties include preparing, analyzing and auditing transactions prior to entry into SAP in order to
maintzin accurate financial records. Other responsibilities mclude, but are not limited to, posting general ledzer entries,
revenue and expenditure analysis, and participating in special projects, as assigned.

ESSENTIAL FUNCTIONS

The following duties are normal for this position. The omission of specific statements of the duties does not exclude
them from the classification if the work is similar, related, or a logical assignment for this classification. Other
duties may be required and assigned.

¢  Operates a personal computer, and general office equipment as necessary to complete essential fanctions,
to include the use of accounting and budgeting applications, word processing, spreadsheet, databaze, or
other system software.

¢ Assists with monitoring and managing District budgets; investigates budgetary control problems; and
recommends solutions.

¢ Reviews debt service principal and interest liability accounts for correct balances.

¢ Assists in the coordination, implementation and administration of the District accounting programs
including revenues, expenses, fixed assets, capital improvement, debt service, and inter-fund transfers,
receivables and payables; booking accounting entries for accounts receivables and payables; and preparing
debit memos for reimbursements between funds.

+ Coordinates and maintains the general ledger accounting system: resolves accounting 1ssues; reconciles
accounts; reviews and completes pre-audit and post-audit transactions.
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*  Assists in the coordination and preparation of financial statements in accordance with Generally Accepted
Accounting Principles (GAAP), Governmentzl Accounting Standard Board (GASE) and budgetary
timeframes.

*  Supports month-end, quarter-end and year-end close processes including annunal audit.

¢ Performs a variety of accounting and analytical tasks and computations including budget to GAAP
reconciliation and fixed asset, prepaid and inventory management.

¢ Performs other related duties as assigned

SUPERVISION RECEIVED
Works under the direction of the Controller.

MINIMUM QUALIFICATIONS
Bachelor's degree in accounting, finance, or a related field; supplemented by five (3) years previous accounting
experience; of any equivalent combination of education, training, and experience which provides the requisite
knowledge, skillz, and abilities for this job.

SPECIAL REQUIREMENTS
Must have a valid driver’s license.

PERFOERMANCE APTITUDES (KNOWLEDGE, SKILLS, AND ABILITIES)

Data Utilization: Fequires the ability to evalvate, audit, deduce, and/or assess data and/or information using
established criteria. Includes exercise of discretion in determining actual or probable consequences, and in referencing
such evaluation to identify and select alternatives.

Human Interaction: Eequires the ability to apply principles of persuasion and/or influence over others in coordinating
activities of a project, program, or designated area of responsibility.

Equipment. Machinery, Tools. and Materials Utilization: Fequires the ability to operate, maneuver and/or control
the actions of equipment, machinery, tools, and/or materials used in performing essential functions.

Yerbal Aptitude: Requires the ability to utilize a wide variety of reference, descriptive, and/or advizory data and
information.

Mathematical Aptitude: Fequires the ability to perform addition, subtraction, multiplication and division; ability to
calculate decimals and percentages; may include ability to perform mathematical operations with fractions; may
include ability to compute discount, interest, profit and loss, ratio and proportion; and may include ability to calculate
surface areas, volumes, weights, and measures.

Functional Reasoning: Fequires the ability to apply principles of influence systems, such as motivation, incentive,

and leadership. Ability to exercize independent judgment to apply facts and principles for developing approaches and
techniques to problem resolution.
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Situational Reasoning: Fequires the ability to exercize the judgment, decisiveness and creativity required in situations
involving the evaluation of information against sensory, judgmental, or subjective criteria, as opposed to that which
13 clearly measurable or verifiable.

ADA COMPLIANCE
Physical Ability: Tasks require the ability to exert light physical effort in a sedentary to light work environment, which
may involve some lifting, carrying, pushing and/or pulling of objects and materials of light weight (under 25 pounds).

Sensory Requirements: Some tasks require the ability to communicate orally and in writing. Some tasks require the
ability to perceive and dizcriminate visual cues or zignals.

Environmental Factors: Essential functions are performed primarily indoors with mimmal exposure to outdoor
environmental factors.

The Metropolitan District Commission is an Egqual Opportumity Emplover. In compliance with the Americans with
Disabilities Act, the Commission will provide reasonablz accommodations to qualified individuals with disabilities and
ercourages both prospeciive and current emploveas fo discuss potential accommodations with the employer.

It is therefore RECOMMENDED that it be:

VOTED: That the Personnel, Pension and Insurance Committee recommend to the

District Board passage of the following resolution:

RESOLVED: That the Job Specification for Staff Accountant attached hereto be added
to the classification system and allocated to EE10.

Respectfully submitted,

)

Scott W. Jellison
Chief Executive Officer
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JOB SPECIFICATION
PROCUREMENT SPECIALIST |

TO: Personnel, Pension and Insurance Committee for consideration on
February 27, 2023

Staff is recommending that the Classification System be amended to
include the Procurement Specialist | classification. A copy of the proposed
Specification is attached. The salary allocation of EE10 (range of $ 88,778 to
$115,411).

This proposed job specification changes will provide a mid-level
procurement role and create a career path. In this role, the Procurement Specialist | will
learn District Procurement processes and be able to advance to the next level.

Code:
Employee Group: E&E
FLSA Status: Exempt
METROPOLITAN DISTRICT COMMISSION
CLASSIFICATION DESCRIPTION

CLASSIFICATION TITLE: PROCUREMENT SPECIALIST |

JOB SUMMARY

The purpose of this classification is to assist with the planning, coordination, and
performance of responsible work related to the District's procurement programs and
operations. Work involves procurement related support activities for District purchases in
accordance with laws, ordinances, rules, regulations, and other requirements governing
procurement. Responsibilities include creating routine purchase orders, assisting with the
administration of the District's purchase card program, as well as other contract
administration support.

ESSENTIAL FUNCTIONS

The following duties are normal for this position. The omission of specific
statements of the duties does not exclude them from the classification if the work is
similar, related, or a logical assignment for this classification. Other duties may be
required and assigned.

e Assists the department and internal customers with daily procurement administration

to include development of requirements and procurement reporting, creating purchase
orders, and providing status on active procurement actions.
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Assists with the planning, coordination, and performance of procurement activities in
accordance with laws, ordinances, rules, regulations, and other requirements
governing District procurements.

Assists with the review and analysis of bid packages, solicitations, budgetary
estimates and price proposals from vendors and subcontractors in accordance with
the District’'s Charter and Bylaws.

Assists with drafting Contract Award Forms, sole source requests, and other related
procurement documents.

Manages the routing of procurement documents for internal approvals.

Coordinates the advertising of bid and proposal packages with external media as
assigned.

Reviews requisitions and creates purchase orders in SAP for approval, ensuring
accuracy of purchase requirements.

Analyzes requisitions, reviews purchasing specifications, conducts vendor searches,
compares pricing, and handles vendor inquiries.

Assists with maintaining procurement files, records, lists, documentation and
databases; reviews records and reports.

Attends seminars and trade fairs to keep abreast of trends, new developments, and
new products; develops and researches new and alternative sources of supply.

Assists with the administration of the purchase card program to include assisting with
bill reconciliation.

Performs other related duties as required.

SUPERVISION RECEIVED

Works under the general direction of the Manager or Director of Procurement.

MINIMUM QUALIFICATIONS

Associate’s Degree in business administration, or a related field; supplemented by a
minimum of two (2) years previous experience and/or training that includes procuring goods
and services, and supporting company purchasing activities; or any equivalent combination
of education, training, and experience which provides the requisite knowledge, skills, and
abilities for this job.

SPECIAL REQUIREMENTS
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Must have a valid driver’s license.
PERFORMANCE APTITUDES

Data Utilization: Requires the ability to coordinate, manage, strategize, and/or correlate
data and/or information. Includes exercise of judgment in determining time, place and/or
sequence of operations. Includes referencing data analyses to determine necessity for
revision of organizational components.

Human Interaction: Requires the ability to apply principles of persuasion and/or influence
over others in coordinating activities of a project, program, or designated area of
responsibility; and to apply principles of persuasion and/or influence over others in a
supervisory capacity.

Equipment, Machinery, Tools, and Materials Utilization: Requires the ability to operate,
maneuver and/or control the actions of equipment, machinery, tools, and/or materials
used in performing essential functions.

Verbal Aptitude: Requires the ability to utilize a wide variety of reference, descriptive,
and/or advisory data and information.

Mathematical Aptitude: Requires the ability to perform addition, subtraction,
multiplication, and division; ability to calculate decimals and percentages; and may
require ability to utilize principles of fractions and/or interpret graphs.

Functional Reasoning: Requires the ability to apply principles of influence systems, such
as motivation, incentive, and leadership. Ability to exercise independent judgment to
apply facts and principles for developing approaches and techniques to problem
resolution.

Situational Reasoning: Requires the ability to exercise the judgment, decisiveness and
creativity required in situations involving the evaluation of information against sensory,
judgmental, or subjective criteria, as opposed to that which is clearly measurable or
verifiable.

ADA COMPLIANCE

Physical Ability: Tasks involve the ability to exert light physical effort in sedentary to light
work, but which may involve some lifting, carrying, pushing and/or pulling of objects and
materials of light weight (5-10 pounds). Tasks may involve extended periods of time at a
keyboard or workstation.

Sensory Requirements: Some tasks require the ability to perceive and discriminate visual
and/or auditory cues or signals. Some tasks require the ability to communicate orally.
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Environmental Factors: Tasks are regularly performed without exposure to adverse
environmental conditions.

The Metropolitan District Commission is an Equal Opportunity Employer. In compliance
with the Americans with Disabilities Act, the Commission will provide reasonable
accommodations to qualified individuals with disabilities and encourages both prospective
and current employees to discuss potential accommodations with the employer.

It is therefore RECOMMENDED that it be:

VOTED: That the Personnel, Pension and Insurance Committee recommend to the
District Board passage of the following resolution:

RESOLVED: That the Job Specification for Procurement Specialist | attached hereto be
added to the classification system and allocated to EE10.

Respectfully submitted,

Zasiad

Scott W. Jellison
Chief Executive Officer
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JOB SPECIFICATION
PROCUREMENT SPECIALIST I

To: Personnel, Pension and Insurance Committee for consideration on February 27,
2023

Staff is recommending that the Job Specifications and Title be amended for the
current Procurement Specialist classification to Procurement Specialist Il with the
proposed specification changes as attached. The salary allocation of EE12 would
remain the same (range of $97,868 to $127,229).

This proposed job specification changes will be used to attract and retain
qualified candidates with skills sets to help advance the capabilities of Procurement.

Code:
Employee Group: E&E
FL5A Statns: Exempt

METROPOLITAN DISTRICT COMMISSION
CLASSIFICATION DESCRIPTION

:'CL%.SSIFIC.-’:LTIDN TITLE: PROCUREMENT SPECIALIST 11

JOB SUMMARY

The purpose of this claszification iz to plam, coordinate, and perform respomsible work related to the Ddistrict's
procurement programs and operstions. Work invabees planming, coordinasting, and perfonmmg technical and complex
procurement activities for District commaodities, 1abaor confracts, emd plain material: conracts m accordance with laws,
ordinances, rules, regulations, mdﬁha:aqm&mmﬁgm‘mmﬂprmm R.Espm:e,lhﬂm.esmdldeueatnzpuma_e
ordars and contract documents, drafting ' lettermsnle source procurement documentstion, SoUICINE
vendor reguirements, and administering the 3 District’s | strict’s Purchas hrchaze Card pregrassltosram.

ESSENTIAL FUNCTIONS

The following duties are normal for this posifion. The omiszion of specific statement= of the daties does not exclude
them from the classification if the work is similar, related, or a logical assipnment for this classification. Other
duoties may be required and assigned.

&  Plans, admimizters and performms technical and complex procurement activities for public works materizl, labor
cantracts, and plain materials contracts.

#  Planz, coordinates, and performs technical and complex procurement activities in accordance with laws,
ordinances, mles, regulations, and other requirements goveming District procurement,

o Administers the District’s Purchase Card Prosram to inchide mzintenance of the on-line reconcilistion svatesm.
monitoring budget reconcilistions on 2 monthlhy basis. Trains program card bolders, approvers. and depariment
custodizns.
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Fessarches vendor sourcing alternatives including State. Federal or other Mumicipal ordering cooperatives and

COMTacts.

Feviews zmnd amalvzes complex solicitations, budzstary estimates and price proposal: fom vendors and
subcomtractors in accordance with the Ddstrict’s Charter and byvlaws to determine reasonablensss of process and
proposal terms and conditions.

S FTCES3es TRWVENE COMITACTS

mnch 3= timbher sales.

Feviews and drafts —sonc gederjompes  purchase orders im SAP, ensuring acoaracy and complisnce with
prooarement policies and procedures.

pgatiates and o ddministers procuremeant contracts; monitors comfractor performancs; snd ensures comtract
zpecifications are met.

#  E:ztzblizshe: and mamtams procurement files, records, lists, doournentstion and datahazes; reviews racords and
reparts preparsd by subordinates; compiles information; maintzine procurement activity reports; and prepares

oparationsl and statiztical reports.

*  Attends zeminars and trade fairs to keap abreast of trends, new developments, and new products; develops and

researches naw and altemative sgurces of supply.

#  Performs other related doties as requoired.

SUPERVISION RECEIVED

Wiorks under the general direction of the bianz=er or Directar of Procarement.

MINTMUM QUALIFICATIONS
EBachkelor's degree m usines: admimistration, ar & related feld; supplemented kv 2 mmirman of foar (4) years previous

experience and'or training that vchudes procuring zoods and seTvices, mpmmmgmﬁ,mw
and mesetsbesmirchasing conacts; or any eguivalent combination of educstion, traming, and experience which

provides the requizite kmowledza, ahl]s and ahilities for this job.

SPECTAL REQUIREMENTS

emalfust have 3 valid driver's licenss,
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PERFORMANCE APTITUDES

Diata Utilization: Fequires the abilify to coordinste, manage. sirategize, and'or correlate dats and'or information.
Inchides axercize of judement in determining tima, place and'or saquence of operations. Inchodes reaferencing data
anzlyvzes to deterrmine necassity for revizion of organizational componsnts.

Human Interaction: Feguires the ability to apph principles of persasion and'or infloence over others in cogrdinating
activities of a project, program or desiznsted area of responsibility; and to apply principles of persuasion and'or influsnce
over gthers in a supervisory capacity.

Egquipment. Machinery, Tools, and Materials Utilization: Feqguoires the ability to operate, maneuver andor control
the actions of equipment, machinary, toals, and/or materizls used in performing essential fimetions.

Verbal Aptitude: Faguires the ability to utilize a wids variety of refersnce, descriptive, and’or advizory datz and
information.

Mathematical Aptitnde: Feguires the shility to perfonm addition, subraction, multiplication, and divizion; ability to
calculate dacimals and percentages; and may require abiliny to wtilize principles of factons and'or interpret graphs.

Functional Eeasoning: Fegquires the abilit: to apply principles of influence systems, such 23 motivation, incentive,

and leadership. Ability to exercize independent judzment to apply facts and principles for developing approaches and
techmigues to problem resplation.

Page 1 Approved:

Situational Beasoning: Fequoirss the ability to exercise the judzment decisivenass and creativity required in sifuations
imvolving the evaluation of information against sensory, judzmental, or subjective criteria, 2z opposed to that which
iz clearly measurables or verifizble.

ADA COMPLIANCE

FPhvzical Ability: Taszks involve the ability to exert light physical effort in ssdentary to light wark, bot which may
involve zome lifting, carryving, pushing and‘or polling of object: and materizls of lizht weight (3-10 pounds). Tazsks
may imvolve extended periods of time at & keyboard or workstation.

Senzory Reguirements: Some tasks reguire the ability to perceive and dizoiminate visnzl and'or suditory cues or
zignals. Some tasks requoirs the ability to communicare orally.

Environmental Factors: Tasks are regularly performed without exposure to adverse envirammental canditions.

The Metrapolitan District Commission & on Egual Opporiesy Emplover. e compilmce with the Americams with
Dizahiliiter Act, the Commizsion will provide reazonable acconvnodarions to qualjfed mdividwels with disabilitier mud
encourggesr both prospective aud currens employess to dizcwrs potential aoccorumodaions with the emplover.

It is therefore RECOMMENDED that it be:

VOTED: That the Personnel, Pension and Insurance Committee recommend to the
District Board passage of the following resolution:
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RESOLVED: That the Procurement Specialist Job Specification be amended to change
the title to Procurement Specialist Il and the Job Specification attached
hereto be adopted with no change to the salary allocation EE12.

Respectfully submitted,

ol

Scott W. Jellison
Chief Executive Officer
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